
 

   

 

 
WIC Vendor eBulletin 

April 2026  
   

Welcome to the Washington State Department of Health WIC Vendor e-Bulletin. Please share this with all staff 
involved in WIC. READ, INITIAL, and place in WIC Training binder. 

You can find a copy of this document and back issues of e-Bulletins on our DOH WIC 
website: http://www.doh.wa.gov/YouandYourFamily/WIC/WICVendors. 

  
Contact us at WICRetailManagement@doh.wa.gov or 1-800-841-1410 Ext. 2 if you have questions or need 

assistance. 
  

Click here for a printer friendly e-Bulletin. It's located near the bottom of the web page. You can also 
subscribe to receive quarterly eBulletin newsletters. Information for WIC Vendors | Washington State 

Department of Health 
  

   

Food Rule Update / Pause on Adding Foods to APL 

Additions to the Food Rule implementation will be 
coming the first quarter of 2026. 
  
We have paused adding foods to the Approved 
Product List (APL) with the exception of fresh fruits, 
vegetables, and herbs. This will allow us to review the 
current foods we have on the APL accurately. 

  
Ensuring your store's APL is updated helps WIC participants have a smooth shopping experience and 
reinforces your store’s commitment in community support. As a reminder, all fresh produce, including herbs, 
are WIC approved. This includes packaged or pre-cut without added dips, sauces, seasonings, or other mix-
in ingredients. It’s important to ensure that each new PLU is correctly mapped in your point-of-sale (POS) 
system and appears in the WIC Authorized Product List (APL).  
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2026 WIC Foods Update 

Yogurt - 
  
The USDA Food and Nutrition Service (FNS) has updated the sugar limits for WIC-approved yogurt. 
Previously approved yogurts were allowed to contain less than 40 grams of sugar per 8 oz. Under the new 
rule, WIC-eligible yogurt must contain less than 16 grams of sugar per 8 oz. As a result, 27 yogurt flavors 
were removed from the WIC Approved Product List. 
  
Total Comfort Formula - 
  
Abbott Nutrition has updated the name and label for Total Comfort Formula to Gentle Comfort Formula. The 
UPC for this formula remains the same, which should result in no issues with purchasing either can of 
formula until the old product is exhausted from store shelves. 
  

 
 

Food Rule Resources: 
• Download the updated Washington WIC Shopping Guide (PDF): WIC Washington Shopping 

Guide 
• The 2026 WA WIC Shopping Guide Insert can be found here: WIC Program Forms and Materials | 

Washington State Department of Health (961-1314_WIC_Shopping Guide Insert). This can be 
paired with the 2023 printed Shopping Guide as needed. 

• Get the WICShopper App: Get the WICShopper App | Washington State Department of Health 
• Food Rule Frequently Asked Questions: Food Rule Frequently Asked Questions 

  

   

WICShopper App: "I Couldn't Buy This" 

The WIC Shopper App’s “I couldn’t buy this” feature allows WIC participants or authorized stores to report 
items thought to be allowed to be purchased but had difficulty. Users can provide key details like the store 
name, location, and type of food, giving the state the information needed to explore the issue.  
  
This direct feedback helps ensure WIC approved foods are accessible and identify any POS issues allowing 
an already approved food to be purchased. This helps improve the shopping experience for all participants 
and allows stores a fast way to make us aware of foods not ringing up. 
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2026-2029 Recontracting - COMING SOON 

ALL current WIC vendor contracts will expire on September 30, 2026. Beginning June 1, 2026, vendors 
should reapply for WIC authorization to be considered for the next 3-year vendor contract period which 
begins on October 1, 2026.  
  
Details for reapplying will be emailed to WIC authorized store contacts in May. Please contact us 
at WICRetailManagement@doh.wa.gov or call us at 1-800-841-1410, ext. 2 if the store email address has 
changed or to ask questions. 

  

   

Compliance Findings 

During the Federal Fiscal Year 2025 (October 1, 2024 - September 30, 2025), we have found the following 
violations during compliance activities at WIC authorized vendors. Although most vendors do a great job of 
remaining in compliance, we hope by sharing the following findings is helpful in learning what is being found 
and improving the number of violations.   
  
25 Minimum Inventory Violations  
To avoid violations for minimum inventory, vendors should ensure there are always 9 cans of Similac 
Advance, 12.4 oz powder available for purchase always. Ensuring the inventory is visible and staff are aware 
of any back stock helps to avoid this violation. Having more than 9 cans available for purchase is best 
practice. For pharmacies the minimum inventory requirement is 9 cans of Similac Advance, 12.4 oz powder 
and 3 cans of Similac Sensitive, 12.5 oz powder. 
  
11 Overcharge Violations 
To avoid violations for overcharging, vendors should ensure when their point-of-sale system is updated with 
new prices for WIC products, the posted shelf prices are also updated simultaneously. 
  
5 Selling Expired Formula Violations 
To avoid violations for expired formula, ensure all WIC approved formulas are not expired and any expired 
WIC approved formulas are pulled from the shelf and not offered for sale. 
  
2 Charging for Food Not Received Violations 
To avoid violations for charging for foods not received, vendors should ensure they scan each item 
individually and avoid scanning items twice assuming the next item in the basket is the same as the product 
in hand. For produce it is important to ensure that the correct PLU is entered and produce mapping matches 
the correct item. 
  
1 Substitution Violation 
To avoid violations for substitutions, vendors should ensure that the UPC scanned for the item is the UPC for 
the actual item being provided to the participant. 
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With Gratitude – Kelley Hix Retirement Announcement 

After 30 meaningful years with the Washington State 
Department of Health, I will be retiring and beginning a new 
chapter. 
  
Throughout the last 9 years I've been in WIC, I have had the 
privilege of working closely with you. What has always stood out 
to me is your shared commitment to serving WIC families with 
integrity, care, and professionalism. 
  
We have navigated policy changes, system updates, compliance 
reviews, challenges, and successes together. While vendor 
oversight is an important responsibility, the relationships built 
over the years are what I will value most. I sincerely appreciate 
your partnership, responsiveness, and the role you play in 
ensuring families have access to nutritious foods. 
  
It has been an honor to work alongside you in support of 
women, infants, and children throughout our state. Thank you for 
the collaboration, the conversations, and the shared mission. 
  
Wishing you continued success and strong partnerships in the years ahead. 
  
With appreciation, 
Kelley Hix 
  

 

Vendor Supplies 

 

 
2024 Vendor Training Guides are available, along with WIC shelf tags, WIC 
Shopping Guides in 33 languages, WIC Accepted Here window clings, and 
other supplies at no cost to WIC stores.  
  
To request WIC Vendor supplies, submit a Vendor Supply Order Form on 
the WIC Vendor Training Information page or by scanning the QR code to the 
left. Provide complete and accurate contact information to receive requested 
supplies promptly. 
  

  
Another option is to request these same supplies directly from MyPrint at WIC 
Vendors or by scanning the QR code on the right.  
  
Stores may also send an email to WICRetailManagement@doh.wa.gov. 
  

  

   

  
  
  

Washington State WIC is grateful to you for your dedication to providing nutritious foods for program 
participants and continuing to support the WIC program. 
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CONTACT US 

  
Washington State Department of Health 

Office of Nutrition Services, WIC Vendor Management 
(800) 841-1410 Ext. 2 

WICRetailManagement@doh.wa.gov 
https://www.doh.wa.gov/YouandYourFamily/WIC/WICVendors 

  
WIC Foods: WaWICFoods@doh.wa.gov 

  
Complaints: www.doh.wa.gov/youandyourfamily/WIC/makeacomplaint 

  
For all POS related issues contact your POS Provider 

   

 

 

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, 

please call 711 (Washington Relay) or email 

doh.information@doh.wa.gov 

                                                                                                      DOH 963-117 April 2026 
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