HEALTH

COMMUNICATION NETWORK MEETING
April 9,2026

CYSHCN Communication Network Purpose:
Provide for exchange of information among those programs and entities that serve children with special health care
needs and their families and facilitate an opportunity to learn more about statewide policies, programs and issues
critical to this unique population.
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Aftendees

Due to continued social distancing requirements enacted by Governor Inslee, Communication Network will be
conducted entirely in an online format.

Alison Bowen, Tulalip Tribes Program Manger Family
Haven
Ama Owusu-Madrigal, DOH

Amanda Simon, Process Improvement Specialist, DOH
Annie Hetzel, OSPI
Arzu Hetzel, WAA

Becky Van Pelt, RD, Benton Fraklin Health District

Bonnie Peterson
Cassie M, United Health Care

Charla Morrow, Wellpoint

Connor Montgomery, PCHHS

Crisha Warnstaff, Okanogan County Public Health
District
Cynde Marx, Jefferson County Public Health

Dennis Trudeau, DDCS
Elizabeth Custis, RN, Mason County Public Health

Elizabeth Stringer, CYSHCN Coordinator, Garfield
County Public Health
Emily Matinez, CYSHCN TPCHD

Erica Ellis, WA Include

Estasia Collins, Columbia County Public Health Nurse 509-382- estasia collins@co.columbia.wa.us
2181

Faire Holliday, DOH

Gabriela Guel, DSHS DDCS

Gabriella Connell, SCCH RN

lana Bezman, ONC RN, HCA

Jan Schmalenberger, CYSHCN Coordinator

Janet Vaupel, CYSHCN Coordinator, Walla Walla County

Janey Wyatt, Kitsap County

Janette Garza, CYSHCN Coordinator, Grant County
Health District
Jill Bingham, Klickitat County Health Department

Jill McCorminck, PAVE

Jolene Erickson, Lincoln County Health Department
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Kaelyn Carlson

Kate Orville, Medical Home Partnerships for CYSHCN, 206-685- orville@uw.edu
UW Center on Human Development and Disability 1279
Kathryn Defilippo

Kelly Anderson

Khim Schoenacker, DOH CYSHCN Nutrition Consultant 360-236- Khimberly.Schoenacker@doh.wa.gov
3573

Kristal Vega Carrasquillo

Kristin Lester, RN, Spokane Regional Health District klester@srhd.org

Leonard and Susan Stewart
Lianne Caster, LEND

Linda Ramirez, Communication and Early Childhood
Specialist, DOH
Lisa Santance, Encompass

Lynn Pittsinger, Kitsap Public Health District
Maddie Jensen, Columbia Co. Public Health
Mady Head, DOH Genetics Program

Maida Lynn Chen

Maria Vargas, Grant County Health District

Mary Jo Schatz, Tacoma-Pierce County Health 360-728- mindi.outhwaite@kitsappublichealth.org
Department 2235
Matt Huerta

Megan Monson, Tacoma Pierce County
Meiske Millward
Michelle Barbeau, FWB/HCS

Monica Burke, DOH CYSHCN Director 360-236- monica.burke@doh.wa.gov
3504

Najma Mohame,
Natalie Tood, NETCHD
Nichole Franks, Chelan Douglas Health District

Nikki Dyer, CYSHCN Family Engagement Specialist,
DOH
Nini Shridhar, Genetics Program, WA DOH

Norene Clark, RN
Rachel Kincade Earl
Saher Afshan

Sara Brugger, Clack Co.

Shanna, Providence Children’s Center

Sherry Bennatts, Coordinated Care 253-442- sbennatts@coordinatedcarehealth.com
1543

Stacy Brown, CTC
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Stefani Joesten, CYSHCN Coordinator, Grays Harbor
Stephanie Larsen, PHN, MCH, Cowlitz HHS
Stephanie White, NETCHD

Sue Adelman

Susan Stewart

Tracie Hoppis, Children's Village/P2P 509-574-
3263

Whitney Wheelock, Kittitas County Public Health

Yvette Fierce

Kate Orville

Jeremy Goldsmith
CYSHCN DOH Team
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Children and Youth with Special Health Care Needs (CYSHCN) Program Update

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/ChildrenwithSpecialHealthCareNeeds.aspx

Child Health Intake Form (CHIF) Database
No updates at this time.

For more information, contact Amanda Simon at Amanda.Simon@doh.wa.gov

Washington Statewide Leadership Initiative (WSLI) and DOH Family Engagement
Sign up for the Washington Statewide Leadership Initiative (WSLI) newsletter

New CYSHCN Family Advisory Council Report

For more WSLI or DOH Family Engagement information, contact Nikki Dyer at 360-236-3536 or
nikki.dyer@doh.wa.gov.

CYSHCN Program Nutrition Updates

For more information, please contact Khimberly Schoenacker at 360-236-3573 or
khimberly.schoenacker@doh.wa.gov.

CYSHCN Communication and Early Childhood
Quarterly GovDelivery CYSHCN Communication Network newsletter! Sign up here: Washington State Department of
Health (govdelivery.com)

New CYSHCN Social Media Emergency Preparedness Toolkit, please email Linda at Linda.Ramirez@doh.wa.gov

For more information, contact Linda Ramirez at Linda.Ramirez@doh.wa.gov
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Guest Presentations

Medical Home Partnerships: WA INCLUDE, SMART, CASCADES
Kate Orville, University of Washington

WA INCLUDE Collaborative Overview and Update

WA INCLUDE Collaborative: Interdisciplinary, Network of, Community, Leaders with a focus on the,
Underserved and, Disability, Education

It is housed at the University of Washington at the Institute on Human Development and Disability at
the Clinical Training Unit. The purpose is really to foster a statewide network and a statewide
community. Especially for those who work with CYSHCN and also increasingly looking at the
intersection of mental and behavioral health.

o Why do we need it?

= Promoting quality of life and health equity at the intersection of developmental
disability, mental health and physical health

o How does it work?

= (Creating and facilitating state-wide networks that empower local regional
champion through access to expertise from each other and state partners

e Website: WAINCLUDE.org

WA INCLUDE-Includes
o Autism Center of Excellence Training
o |IDD ECHOS
o Community Sessions
o SMART Teams
o CASCADES School Training
o Mental Health Institute
o Care Coordination and other Training
o Research and Consultation
Autism Center of Excellence (COE)
e Support best practice recommendations for care planning, evaluation, and referrals
e Target clinics serving Medicaid-eligible populations to address inequitable access to care

e Complete online AAP course and attend a full-day interactive workshop with ASD specialist,
autistic self-advocates, and family advocates

COE Updates

e Close collaboration with HCA to increase access to autism evaluations for children and youth
with autism while working to improve quality - collaboration with DDCS to add NDs and PA-Cs

as recognized COEs
WAS
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e Exploring how to expand COE evaluation training for adult evaluations

e WA COE Quick Start Guide https://medicalhome.org/COEquickstart.pdf

e Community and individual follow up support
e Connecting COE training participants with follow up support through ECHOs, SMART and more

e Surveys this year for recent COES and ECHO Autism participants- changes in programs
(shorter ECHO sessions, looking at offering specific training on tools)

Collaboration with Other States on PCP Training Models

e Oct 30 PCP symposium with Oregon OHSU Autism Diagnostic Evaluation in Primary Care: A
Sustainable Path Forward for Oregon & Washington.

e 1. Welcome and Introductions (19:05)

e 2. Washington Overview (22:46)

e 3. Oregon Overview (20:35)

e 4. Provider Testimonies (8:03) (Elizabeth Boland, ARNP, PMHNP, COE . YYFWC Family Health
Clinic in Walla Walla

e SLIDE DECK: https://wainclude.org/wp-content/uploads/2026/04/Symposium-Slide-Deck-
.pdf

e Speaker bios: https://wainclude.org/wp-content/uploads/2026/04/Symposium-Speaker-Bios-
1.pdf

School Medical Autism Review Teams (SMART) and Coalitions
e Partnership between Autism COEs, school, early intervention, and other providers
e |ncreases collaboration and interdisciplinary autism diagnostics and treatment planning
e Supports communities through facilitated meetings and shared documentation tools

o Active SMART teams or coalitions (or interest!) in almost every county of Washington
state.

Pacific and Grays Harbor Counties SMART Team- Stefanie Joesten
e Stefanie Joesten is the Grays Harbor and Pacific County SMART Team Coordinator

o Her team would gather all of the medical records of children’s teachers, speech, OT,
and their |IEP. Present this information to the SMART team, if the child would need an
autism evaluation or not.

Michelle Whitlow, Executive Director of the Lewis County Autism Coalition with Crystal Vega
Carrasquillo

o The Lewis County Autism Coalition (LCAC) a longstanding 501 nonprofit that has served
Southwest Washington for over 15 years

= Developed and piloted the original SMART model

= Pioneered the path for statewide expansion

Back to top A e A
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= Dynamic partnership of agencies health professionals, and self-advocates

The SMART Model: Faster Answers: Our Collaborative framework streamlines autism evaluation to
reduce barriers for rural and Medicaid-eligible families

e Unified care: Coordinated review involving medical providers, school teams, and therapist
e COE Partnerships: Direct connections to COE providers and specialized care
e Warm Handoffs: Ensuring no family navigates the post-diagnosis journey alone

Milestone: Spectrum & Development Center

o Launched November 2025: Our new Napavine hub serves as a physical anchor for
connection, care, and growth in Lewis County.

Brief Update and Opportunities: Felice Orlich, Founder of Cascades at Echo Glen

CASCADES

e CASCADES is a collaborative school-health care assessment model anchored in local school
districts.

e CASCADES have increased over the years!

o Started off seeing 18-20 kids per year... now expecting to see 140 kids this year
(2026)

AY 24-current
e New districts
o Onboarded Franklin Pierce January 2025
o Onboarded Renton September 2025
o Onboarding Walla area districts and ESD March 2026
e Two districts transitioned to educational determination and referral to community COE AY 24

e Even with district attrition, volume stayed on pace, with 75 assessments completed AY24,
and projected completion= 140 AY 25

e Time from referral to diagnosis 14.4 weeks (median) with IAR= 8,6-20.0
e Average health care provider time established teams = 2 hours
o New Pathway post CASCADES diagnosis with Pierce CYSHCN

Extensions for Community Healthcare Outcomes: Project ECHO

e Project ECHO is a lifelong learning and guided practice model that revolutionizes medical
education and exponentially increase workforce capacity to provide best practice specialty
care and reduce health disparities through its hub-and-spoke knowledge sharing networks

What ECHO Sessions Involves
o Introductions and Announcements

o Case Presentation

WASHINGTON >1AIE UEFARIIVMENT UF AEALIT DUCK 10 10D
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o Clarifying Questions and Case Discussion
o Case Recommendations
o Didactic

ECHO IDD Resources: Erica Ellis, MA

ECHO IDD Resources: The purpose of the Intellectual and/or Developmental Disabilities (IDD)
Resource ECHO is to provide evidence-bases resources, services, and information for those
providing navigation support for individuals with IDD and/or Autism.

Growing Tribal Connections- Tulalip Tribes: Alison Bowen, Program Manager, Family Haven
Programs, Tulalip Tribes

e Additional Training and Contracts
o |/DD Mental Health Institutes (completed)
o DDCS Mental Health and I/DD Training (spring 2026)

o Care Coordination Training- developing a care coordinator training curriculum (2025-
2026

o Wellpoint MCO Spokane-focused ECHO Feasibility Study
Sherwood: Washington State Fathers Network
Jeremy Goldsmith, Sherwood Community Services

Washington State Fathers Network (WSFN)

e Stated 47 years ago at UW

e Housed under Kindering from 1985 until 2025, now under Sherwood

e One of the longest running fathers’ programs in the country
About WSFN Coordinator

e Special Needs Family Member

e A New Father

e My Role:
o A Convener
o Sharing and Developing Resources
o Building Partnerships
o Promoting the Network
o Developing WSFN Chapters and Trainings

o Reduce Silos

WSEN Sterring Committee

e Advisory Committee to WSFN
e Works with WSFN Coordinator to share resources, support, knowledge

Back to top WASHINGTON STATE DEPARTMENT OF HEALTH
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e Attends events, promotes the network
e Are an invaluable resource to dads in the network statewide

WSFEN Information

e 6 Chapters and growing

e Hundreds of fathers in network

e Engaged fathers play a vital important role in healthy families
e Sharing support, resources, and information

e Building a connected community for dads

What WSFN Offers

Opportunities for fathers with kids who have special health care needs or disabilities to connect
Dads share and support each other through connection, support, advice, and mentorship
Advocates for father figures across Washington

Creates resources that support fathers

Events and activities that bring dads together

Partnerships with organizations at state, local, and national levels

How to Partner with WSFN

Connect with WSFN via social, events, and volunteering opportunities
Co-develop resources with us

Share our resources and chapters in you networks

Share your resources with WSFN

Invite/attend WSFN events and presentations

Link with chapters, allies, and promote our efforts

Donate/Sponsor

Contact Information:

e Jeremy Goldsmith

e Washington State Fathers Network Coordinator
e Email: fathersnetwork@sherwoodcs.org

e Phone: (425) 470-7160

CYSHCN Families Story
CYSHCN Team; Nikki Dyer, Monica Burke, Khimberly Schoenacker, Amanda Simon

Amanda Simon, Process Improvement Specialist

Amanda’s daughter was a NICU baby, born at 34 weeks, due to severe preeclampsia. Long recovery
road. After a year Amanda’s daughter was hospitalized for RSV. With all this, Amanda’s daughter is
full of spirit despite the long journey of health she has face.

Nikki Dyer, Family Engagement Specialist

Nikki’s journey starts with her brother, who was diagnosed with autism when he was 8. Nikki has a
son who did spend time in NICU, due to a blood disorder. Now, Nikki has to be more aware of his
surroundings, as he gets overstimulated.

Monica Burke, CYSHCN Manager

WASHINGTON STATE DEPARTMENT OF HEALTH Back to top
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Monica’s family are neurodivergent. Monica’s older son spent time in NICU. Understanding what
cause, him to have issues was due partly to severe food allergies and preeclampsia. Lots of trial and
error with food as he suffers from many issues with food allergies. He was also diagnosed with
autism. He is now 21 years old and he’s in a community transition program. He’'s becoming an
amazing man despite through all the obstacles he has faced.

Khimberly Schoenacker, Nutrition Specialist

Khim, talks about her sister. Her sister had a feeding tube as it was her primary source of nutrition.
Her sister was diagnosed with Cerebral Pasley and lived to 26 years old. Khim spent a lot of her
childhood at doctor appointment. Khim’s brother Jamie lived for only two months, due to being born
with a high hypoplastic left heart syndrome. In 1980 there was not a lot doctors could do to save his
life.

Gathered from counties and shared on a quarterly basis.

Grays Harbor County Public Health
Stefani Joesten, CYSHCN Coordinator

Grant County Health District
Janette Garza, CYSHCN Coordinator

Island County Public Health
Megan Works, CYSHCN Coordinator

Jefferson County Public Health
Cynde Marx, CYSHCN Coordinator

Pacific County Children and Youth with Special Health Care Needs

San Juan County
Kristen Rezabek, MS, RDN, CD, CDE

Spokane Regional Health District
Kristen Lester, CYSHCN Coordinator
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Thurston County Public Health and Social Services
Bonnie Peterson, CYSHCN Coordinator

Yakima County- Children’s Village
Tracie Hoppis

Neurodevelopmental Center (NDC) Updates

Peace Health Children’s Therapy - Whatcom County
Kris Gaggero Clinic Manager

Children’s Therapy Skagit Valley Hospital
Erin Kaui Lead Therapist

www.skagitvalleyhospital.org

Children’s Therapy Valley Medical Center
Kari Tanta, Rehab Manager

www.valleymed.org

Kindering
Kathy Fortner Director of Operations

www.kindering.org

HOLLY RIDGE

Children’s Therapy Center

Karen Smith Steadman Early Intervention Program Director and Jodi Van Vieet Center (3-18) Program

Director

Health Plan Updates

Amerigroup-Washington
Jackie Matter

www.amerigroupcorp.com
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[ Coverage Area Includes: All Counties except Adams, Chelan, Clallam, Clark, Cowlitz, Douglas, Ferry, Grant, Kittitas,
Lincoln, Okanogan, Skamania, and Wahkiakum ]

No updates at this time.

Community Health Plan of Washington (CHPW)
www.chpw.org

[ Coverage Area Includes All Counties except Clallam, Columbia, Garfield, Jefferson, Klickitat, Lincoln, Mason,
Skamania, and Whitman ]

No updates at this time.

Coordinated Care
Sherry Bennatts and Azka Bashir

www.coordinatedcarehealth.com

Molina Healthcare of Washington
Mary Blakeman and Margaret Whaley

www.molinahealthcare.com

No updates at this time.

UnitedHealthcare
Cindy Spain and Mandy Herreid

www.uhc.com

[ Coverage Area Incudes: All Counties except Clallam, Cowlitz, Garfield, Pend Oreille, San Juan, Skagit, and
Whatcom ]

No updates at this time.
Partner Updates

Washington State Parent to Parent Network
Tracie Hoppis

Washington State Medical Home Partnerships Project for CYSHCN
Kate Orville

www.medicalhome.org

University of Washington CSHCN Nutrition Project at CHDD
Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

University of Washington - Center on Human Development and Disability (CHDD)

Nutrition Training Contract http://depts.washington.edu/cshcnnut/
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http://www.chpw.org/
http://www.coordinatedcarehealth.com/
http://www.molinahealthcare.com/
http://www.uhc.com/
http://www.medicalhome.org/
http://depts.washington.edu/cshcnnut/

Mari Mazon, MS, RDN, CD and Sarah Harsh, MS, RDN, CD

Washington State Fathers Network (WSFN)
Louis Mendoza

www.fathersnetwork.org

Family to Family Health Information Center (F2FHIC)
Jill McCormick

www.familyvoicesofwashington.com

No updates at this time.

Open Doors for Multicultural Families
Hodan Mohamad

www.multiculturalfamilies.org

No updates at this time.

Washington Autism Alliance & Advocacy (WAAA)
Arzu Forough

www.washingtonautismadvocacy.org

No updates at this time.

Office of Superintendent of Public Instruction (OSPI)
Nicole Klein, Health Services Program Supervisor

www.k12.wa.us/HealthServices/default.aspx

Seattle Children’s Hospital

www.seattlechildrens.org

No updates at this time.

Lifespan Respite Washington (LRW)
Linda Porter

www.lifespanrespitewa.org

No updates at this time.

WASHINGTON STATE DEPARTMENT OF HEALTH
COMMUNICATION NETWORK MEETING MINUTES - 04/9/2026

Back to top
| 15


http://www.fathersnetwork.org/
http://www.familyvoicesofwashington.com/
http://www.multiculturalfamilies.org/
http://www.washingtonautismadvocacy.org/
http://www.k12.wa.us/HealthServices/default.aspx
http://www.seattlechildrens.org/
http://www.lifespanrespitewa.org/

WithinReach
Chris Gray

www.withinreachwa.org

No updates at this time.
State Updates

Department of Children, Youth, and Families
Early Support for Infants and Toddlers (DCYF-ESIT)
Lori Holbrook

www.dcyf.wa.gov/esit

DSHS, Developmental Disabilities Administration (DDA), Waiver Unit

No updates at this time.

DSHS / DDA, Medically Intensive Children’s Program

DSHS, Fostering Well-Being Care Coordination Unit (FWB CCU)
Autumn Wade and Amanda McCleskey

DSHS / ALTSA, Kinship Care and Lifespan Respite

www.dshs.wa.gov/kinshipcare

No updates at this time.

DOH Screening and Genetics Unit
Nini Shridhar

www.doh.wa.gov/YouandYourFamily/InfantsChildrenandTeens/HealthandSafety/GeneticServices.aspx

No updates at this time.

Health Care Authority
No updates at this time.

Attachments

e Agenda (PDF) (wa.gov)
o Meeting presentation slides (PDF) (wa.gov)
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e Meeting recording (youtu.be)

Next Meeting
July 9t, 2026
Virtual Meeting
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