
Transient Accommodation 
Guidance for FIFA World Cup 
2026 Readiness

This document highlights key health and safety reminders for transient accommodation, like hotels, motels, etc., 
preparing for higher occupancy during the FIFA World Cup 2026 hosted in Seattle. These reminders support safe 
operations, reduce guest complaints, and reinforce compliance with existing sanitation and safety expectations.

Hotel owners and operators are encouraged to share this document and resources with housekeeping, maintenance, 
and front desk staff to support safe operations during periods of high occupancy.

Priority Health and Safety Reminders
Bedbug Prevention and Response
Early detection and rapid response to bedbugs help 
prevents the spread of bedbugs between rooms and 
reduce guest complaints. 

• Train staff to recognize the signs of bedbugs. Click link
below to identify bedbug evidence.

• Inspect mattresses, headboards, and upholstered
furniture between guest checkouts.

• Remove affected rooms from service immediately.

• Use licensed pest control professionals.

Learn more about bedbugs from the Environmental 
Protection Agency (EPA)

Garbage Storage and Disposal
Handling waste properly helps prevent odors, pests, and 
sanitation complaints during busy periods.

• Increase garbage removal frequency as occupancy
increases.

• Keep dumpster lids closed.

• Maintain clean waste storage areas.

• Empty indoor trash containers frequently.

Hot Water Temperature and Availability
Maintaining hot water is essential for sanitation, guest 
comfort, and complaint prevention.

• Ensure guest room hot water maintains between
100-120°F, preferably closer to 120°F to help reduce
conditions favorable for Legionella growth (77-113°F).

• Monitor hot water availability during peak occupancy.

• Respond promptly to guest reports of temperature
concerns.

Infection Prevention
Steps to prevent infection protects guests and staff 
during periods of increased facility use.

• Encourage staff to stay home when sick.

• Require regular employee handwashing.

• Increase the frequency of cleaning shared high-touch
surfaces like countertops and doorknobs.

• Maintain ventilation systems according to
manufacturer guidance.

Learn more about preventing the spread of 
respiratory viruses (EPA).

https://www.fifa.com/en/tournaments/mens/worldcup/canadamexicousa2026/articles/seattle-host-six-matches-stadium
https://www.epa.gov/bedbugs/local-resources-bed-bug-assistance
https://www.epa.gov/bedbugs/local-resources-bed-bug-assistance
https://www.epa.gov/indoor-air-quality-iaq/preventing-spread-respiratory-viruses-public-indoor-spaces
https://www.epa.gov/indoor-air-quality-iaq/preventing-spread-respiratory-viruses-public-indoor-spaces


Legionella Risk Reduction
Maintaining facility water systems helps reduce risk of 
Legionella growth and prevents Legionnaires’ Disease 
(CDC), which is a serious type of pneumonia caused by 
Legionella bacteria.

• Maintain appropriate hot water storage tank 
temperatures (CDC) above 140°F (60°).

• Ensure all hot tubs and jetted tubs operate with proper 
disinfectant residuals and pH, as well as cleaned and 
maintained according to manufacturers’ 
recommendations.

• If faucets or showerheads haven’t been used for a 
week or more, flush them shortly before guests arrive.

• Clean and maintain ice machines and decorative water 
features.

Learn more about controlling Legionella in hotels (CDC).

Mold and Moisture Control
Quickly responding to moisture issues helps prevent 
mold growth and protects indoor air quality. Refer to 
the following Mold Fact Sheet (PDF) for Transient 
Accommodations for steps to safely address mold and 
moisture problems.

• Repair ventilation, plumbing, roof, or window leaks
promptly.

• Maintain bathroom exhaust ventilation.

• Replace water-damaged porous materials when
necessary.

• Investigate musty odors promptly.

Learn more about mold remediation in schools and 
commercial buildings from EPA.

Human Trafficking Awareness  
Large events can increase the risk of human trafficking activity in 
hotel settings. Hotel staff awareness can support early identification of 
concerning situations and help with appropriate reporting.

• Review internal procedures for responding to suspected human
trafficking.

• Ensure staff know how to report urgent concerns to local law
enforcement.

• Remind hotel staff to report unusual or concerning activity to
supervisors.

• Share available awareness resources with front desk and
housekeeping staff,

If hotel staff observe a situation that may involve human trafficking 
and someone is in immediate danger, call 911. For non-emergency 
concerns, contact local law enforcement or the National Human 
Trafficking Hotline (1-888-373-7888). Visit the National Human 
Trafficking Hotline for more information.

For more information  
email: housing@doh.wa.gov

phone: 360-236-3393
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https://www.cdc.gov/legionella/about/index.html
https://www.cdc.gov/control-legionella/php/guidance/monitor-water-guidance.html#cdc_generic_section_1-measure-water-temperature
https://www.cdc.gov/control-legionella/php/guidance/monitor-water-guidance.html#cdc_generic_section_1-measure-water-temperature
https://www.cdc.gov/control-legionella/media/pdfs/hotel-owners-managers.pdf
https://doh.wa.gov/sites/default/files/2026-04/333-408.pdf
https://www.epa.gov/mold/mold-remediation-schools-and-commercial-buildings-guide-chapter-1
https://www.epa.gov/mold/mold-remediation-schools-and-commercial-buildings-guide-chapter-1
https://humantraffickinghotline.org/en
https://humantraffickinghotline.org/en
mailto:housing%40doh.wa.gov?subject=World%20Cup%202026%20Preparations
http://doh.wa.gov/licenses-permits-and-certificates/facilities-z/transient-accommodations-hotels-and-motels
mailto:doh.information%40doh.wa.gov?subject=
https://doh.wa.gov/licenses-permits-and-certificates/facilities-z/transient-accommodations-hotels-and-motels

