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Criteria for Determining Equivalency of
DOH-Recognized National Ambulance Standards

Background

Washington State requires ambulance vehicles to meet the minimum standards prescribed in
WAC 246-976-290. In 2018, during rulemaking, it was proposed that the rule be amended to
allow ambulance vehicles that meet a national ground ambulance standard to be recognized
by the Department of Health (DOH) as having met the minimum standards prescribed in rule.

The proposed amendment imposed no additional impact to EMS services. Any currently
licensed ambulances already meet the minimum standards in rule, and manufacturers are
required to meet a nationally recognized ambulance standard. As a result, any newly
manufactured vehicle may be deemed to have met the minimum standards in rule.

This requirement assures the public that ground ambulances meet uniform standards
designed to protect the health and safety of Washington’s residents.

Stakeholders asked DOH to identify, in a guidance document, which national standards
would be recognized and how the department would determine equivalency with the
minimum standards in rule. This document serves as that guidance.

Equivalency is defined as being equal in force or value. This definition is used to determine
equivalency with standards adopted and published by nationally recognized organizations.

General principles used to evaluate organizations

e Governance of the organization. The oversight and leadership structure provides
insight into the breadth of expertise represented. Professional organizations involved
in governance and oversight are also considered. Depth of subject matter expertise
demonstrates that standards are evidence-based and developed by individuals
knowledgeable about the ground ambulance medical transportation.

e Accountability. The organization’s accountability to an independent body
demonstrates neutral oversight of its processes and standards.

e Specificity of standards. Evaluation considers the level of detail provided. Specific
standards help prospective licensees meet requirements. A lack of specificity can
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result in disparities among ground ambulance providers. Requiring uniform standards
protects public health and safety.

Patient safety protection. Standards must prioritize occupant protection, infection
control, secure transport and safe clinical care environments.

Provider safety and injury prevention. Standards must reduce lifting injuries, crash
exposure, fatigue risk and workplace hazards.

Vehicle structural integrity and crashworthiness. Standards must require tested
structural performance, restraint systems and secure equipment retention under
impact forces.

Clinical care capability. Standards must ensure the ambulance environment
supports evidence-based prehospital medical care.

Minimum equipment and configuration consistency. Standards must define
required equipment, storage, power systems and oxygen systems for safe operations.
Inspection, certification and compliance enforcement. Standards must include
formal inspection processes, compliance verification and consequences for
noncompliance.

Continuous quality improvement. Standards must promote ongoing performance
review, safety reporting and system improvement.

Accessibility, equity and special population readiness. Standards must address
pediatric, bariatric, disabled and high-acuity patient needs.

Scientific, data-driven foundation. Standards must be based on current research,
field data, and engineering or clinical evidence.

Regular review and update cycle. Standards must be revised on a predictable cycle
to remain current with safety science and practice.

Legal defensibility and regulatory recognition. Standards must be widely recognized
by regulatory authorities and defensible in legal and liability contexts.

Transparency and stakeholder participation. Standards must be developed with
input from EMS clinicians, engineers, medical directors and public agencies.

Risk vs. cost ethical balance. Standards must not compromise life safety for
financial convenience.

Criteria used to evaluate an organization’s standards

General equipment for safety and comfort. Standards must cover general
equipment for safety and comfort.

Ambulance body. Standards must address patient compartment width and height,
clear walkway between the gurney and attendant seating area (bench seat), secondary
egress and rear door access for patient loading.
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e Ambulance interior. Standards must address floor covering, interior lighting, fire
extinguishers, and interior equipment storage and securing.

e Ambulance exterior. Standards must address identification as an EMS vehicle,
reflective paint or tape on all sides, emergency warning lights and audible warning
signals, exterior mirrors and loading lights.

¢ Restraint systems. Standards must address gurney restraint systems and restraints
for all seating positions.

e Mechanical and electrical systems. Standards must address electrical power
generation, heating and cooling system and brakes.

e Remounts. Remounted ambulances must meet the standards in effect at the time
vehicle manufacture, not the manufacture date of the patient compartment.

Procedure for determining recognized organizations

e The department receives a request to review an organization and its standards for
inclusion on the DOH-recognized list.

e The department conducts a preliminary review using the above criteria and prepares a
summary.

e The summary is presented at the Prehospital Technical Advisory Committee for review
and stakeholder comment.

e The committee makes a recommendation to the department on whether to recognize
the organization.

e The department makes the final determination and updates this guidance document
as needed.

Current Department of Health-recognized national
standards

e Commission on Accreditation for Ambulance Services (CAAS)
e General Services Administration (GSA) KKK-A-1822E
e National Fire Protection Agency (NFPA)

DOH 530-337 April 2026

To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing
customers, please call 711 (Washington Relay) or email doh.information@doh.wa.gov.
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