
 

Dear Health Care Provider, 

We need your help to prevent Veteran suicide. Beginning July 1, 2023, in accordance with RCW 
18.130.440, we strongly encourage you to ask every new patient, “Have you or a member of your 
family ever served in the military?” If the patient is the Veteran, please conduct a suicide screening. 
We encourage you to share information about the 988 Suicide & Crisis Lifeline, where Veterans can 
press 1 for the Veterans Crisis Line.  

In this packet, you’ll find information about the 988 Lifeline and the Veterans Crisis Line, along with 
patient resources for military service members, Veterans, and their families. Veterans make up 
about 6% of Washington’s population, and 17% of all suicide deaths. They’re more likely to die by 
suicide than civilians due to unique risk factors.  

As a health care provider, you’re in a unique position to prevent suicide. According to a large study 
of people who died by suicide between 2000 – 2013, 30% of people had visited a health care 
provider in the week before their death. More than 90% of those who died by suicide had visited a 
health care provider in the year before their death.   

Asking new patients about their Veteran and military status can make it easier to provide culturally 
informed care, including suicide prevention resources.  

Thank you for being a valued partner in suicide prevention for the military and Veteran community. 
We want everyone to have the support and resources they need to improve their mental health and 
well-being.  

 

Thank You, 

 

Shawna K. Fox, MA 
Pronouns: she/her/hers 
Office Director, Office of Health Professions 
Health Systems and Quality Assurance 
Washington State Department of Health 
shawna.fox@doh.wa.gov 
206-852-5127 | www.doh.wa.gov 
 

https://app.leg.wa.gov/RCW/default.aspx?cite=18.130.440
https://app.leg.wa.gov/RCW/default.aspx?cite=18.130.440
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6744956/


Ask The 
Question

Who is a Veteran?  
In the state of Washington, RCW 41.04.005 defines Veteran as someone who has received 
an honorable discharge, is actively serving honorably, or received a discharge for physical 
reasons with an honorable record and meets specific service criteria included in the RCW.  

Second Substitute House Bill 2014, effective June 6, 2024, amends this definition to include 
any person eligible for federal Department of Veterans Affairs benefits.  

The community resources that serve Veterans may not necessarily depend on this 
definition. Some organizations define a Veteran as someone who served for any length of 
time in any branch of the military.

Ask the question
Many Veterans seek health care outside of the VA. That’s what makes it so important to 
ask your patients this question: 

“Have you or a family member ever served in the military?”  

Asking the question can help you provide appropriate, culturally informed care, including 
recognizing health and mental health concerns unique to Veterans and their families.

If your patient is concerned about a family member, you can share the Worried About A 
Veteran website. This website provides guidance on talking to loved ones in crisis and 
learning the signs of crisis, along with home safety guidelines.
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Supporting Providers 
Who Serve Veterans
There are organizations that support health care providers who serve veterans.  

Suicide Risk Management 
(SRM) Consultation Program
SRM is a free consultation program for 
Veterans Affairs (VA) or community providers 
who work with Veterans at risk of suicide. This 
program offers tailored, one-on-one support on 
the following topics:  

•	 Risk assessment 
•	 Conceptualization of suicide risk 
•	 Lethal means safety counseling 
•	 Strategies to engage Veterans in their own 

treatment 
•	 Documentation best practices 
•	 Provider support after suicide loss 

SRM leadership and its certified, professional 
consultants are VA employees. The program is 
supported by the VA Office of Mental Health and 
Suicide Prevention. SRM expert consultation 
and resources are based on best practices and 
research conducted in VA and the community. 

Request a consult
Providers can request and schedule a 
consultation by visiting the SRM Consultation 
Program website or emailing SRM at 
srmconsult@va.gov.

Program staff will typically respond within one 
business day and help you schedule a phone call 
with a consultant or answer questions over email.

All Patients Safe  
This online interactive suicide prevention 
training was created by medical professionals 
for health care providers.  

Targeted Interventions: Firearms, 
Culture, and Suicide Care 
This 3-hour self-paced online course is free for 
all Washington state health care providers and 
client-facing staff. The course helps medical 
professionals provide culturally informed 
counseling on firearms safety by:  

•	 Reviewing cultural factors related to firearm 
ownership and use 

•	 Outlining frameworks for suicide risk and 
suicide care 

•	 Offering tips to conduct lethal means 
counseling
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Veterans 
Crisis Line

Free, confidential crisis support, 24/7, for Veterans and their loved ones

Call: 988 Then press 1 Text:  838255 Chat: VeteransCrisisLine.net/Chat

Free, confidential support 24/7, 365 days a year

The Veterans Crisis 
Line provides caring, 
qualified support to all 
Veterans and military 
service members, 
including members 
of the National Guard 
and Reserve, and their 
loved ones. Veterans 
don’t need to be 
enrolled in VA benefits 
or other health care 
to use the Veterans 
Crisis Line. 

How it works
•	 Contact the Veterans Crisis Line by calling or texting 

988 and pressing 1. Veterans in crisis can also visit 
the Veterans Crisis Line website to get support over 
online chat.  

•	 The crisis responder will ask a few questions to 
learn if there’s an immediate risk of suicide.

•	 If there’s an immediate risk of danger, the crisis 
responder will offer support with getting through the 
crisis. They can also connect Veterans to VA Medical 
Center services and other community resources.

•	 For Veterans experiencing a crisis with no 
immediate risk of danger, crisis responders can 
listen, offer support, and help with safety planning.

•	 Help-seekers decide how much information to share 
with crisis responders. Veterans who choose to 
share contact information can get a follow-up from 
a Suicide Prevention Coordinator at the nearest VA 
Medical Center, by the next business day.
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Veteran Benefits 
and Services in 
Washington State

The Federal Veterans Affairs Administration (VA) and Washington State Department of 
Veterans Affairs both provide valuable support and assistance to the military community. 
However, there are key differences in their operation and services provided. 

Federal Department 
of Veterans Affairs

The VA offers a wide range of services to 
eligible Veterans. Its three branches include:  

•	 Veterans Health Administration (VHA): 	
The VHA includes VA hospitals, 
community-based outpatient clinics, 
Veteran centers, and domiciliary 
services. Veterans can connect online, 
call 1-877-222-VETS (8387), or contact 
the enrollment coordinator at their local 
medical facility.  

•	 Veterans Benefits Administration (VBA): 
The VBA helps Veterans get financial 
benefits. Connect online, call 1-800-827-
1000, or find a local office by using the 
VBA website search tool.  

•	 National Cemetery Administration (NCA): 	
The NCA provides burial and memorial 
benefits for Veterans and eligible family 
members and maintains national cemeteries. 
Connect online or call 1-800-698-2411 to 
reach the MyVA411 main 
information line.
 
Learn more about these 
services by visiting the 
Federal VA website, 
calling 1-800-698-2411, or 
scanning this QR code:

Washington 
Department of 
Veteran Affairs (WDVA)

This state agency can help Veterans, service 
members, and their families apply for 
benefits. It also offers support through many 
other programs. Some examples of these 
programs include:  

•	 Free counseling

•	 Suicide prevention

•	 Transitional housing 

•	 Four veteran homes  

•	 Brain injury and recovery 

•	 Tobacco cessation 

•	 Agricultural pursuits

•	 Professional development training

•	 State cemetery

 

Learn more about these 
services by visiting the 
WDVA website, calling  
1-800-562-2308, or 
scanning this QR code:
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