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Board of Hearing and Speech Business Meeting Minutes 
November 7, 2025 

 
111 Israel Rd SE, Tumwater, WA 98501 Room 153 

 
Members Present: Robert Richardson, Public Member, Chairperson; Nichole Kingham, 
Audiologist; Amberkiah Pomeroy, Audiologist, Vice-Chairperson; Brianne Holley, Hearing Aid 
Specialist; Laurel Grahm, Public Member; Jesse Sawyer, Hearing Aid Specialist; Taylor Adkins, 
Speech-Language Pathologist, Cristy Pelligrini, Speech-Language Pathologist Assistant and 
Ryota Kashiwazaki, Licensed Medical Physician. 
 
Members Absent: Sonja Bradford, Speech-Language Pathologist 
 
Staff Present: Jennifer Santiago, Executive Director; Kim-Boi Shadduck, Program Manager; 
Jennifer Armitage, Administrative Assistant; Marianne Richter, Policy Analyst; Brandis Brandt, 
Credentialing Supervisor and Heather Carter, Assistant Attorney General. 
 
Guests and Other Participants: Melissa Johnson, Lobbyist for the Washington Speech 
Language & Hearing Association; Rick Giles, private practice; Sandy Hubbard, Program 
Director, Washington Hearing Society; Chantal Hammers, Program Director, Spokane Falls 
Community College, Alexander Alfieri, Audiologist, Northwest Academy of Audiology; Kendra 
Holloway, Speech Language Pathologist; Diana Finley, Speech language Pathologist; Rachel 
Cockburn, Audiologist and Deirdre Curle, Washington Speech Language Hearing Association. 
 
1. Call to Order 

Chairperson Richardson called the public meeting to order at 9:00 a.m.  
 

1.1 Introduction of Board, Staff, and Guests.  
Chairperson Richardson welcomed board members, staff, and guests, expressing 
gratitude for their participation and preparation.  

 
      1.2 Approval of agenda 
 

Motion: Approval of November 07, 2025, meeting agenda.  
Motion/Second: Dr. Kingham/ Dr. Pomeroy. The motion was approved unanimously 
by the board. 
 

  1.3 Approval of Minutes for the July 25, 2025, Business Meeting 
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Dr. Kingham noted that Item 5 of the July 25, 2025, meeting minutes required a 
correction to add “hearing test” in the last sentence. 
Motion: Approval of July 25, 2025, amended meeting minutes.  
Motion/Second: Dr. Amberkiah/ Ms. Adkins. The motion was approved unanimously 
by the board. 
 

 
2. Medicare Update on Definition of SLP billing Part B 

Ms. Shadduck provided the board with an update regarding the clarification from American 
Speech-Language-Hearing Association (ASHA) that the Claims Processing Manual (CMS) 
will allow clinical fellows to bill services provided to Medicare beneficiaries under Part B. 
CMS will defer to state licensure to determine for Speech-Language Pathologist (SLP) 
licensure requirements may include provisional or temporary licensure that are most 
appropriate to provide speech services to individuals/patients, including Medicare 
beneficiaries.  
 
 

3. Natural Typical Environment in Serving Ages 0 – 3 and Parental Choice 
Ms. Shadduck shared that the Department of Children, Youth and Families (DCYF) is tasked 
with implementing and creating rules for the federal IDEA Part C programs.  DCYF must 
define what the definition of a community setting is in pertaining to what is appropriate for 
early intervention services provided in a natural environment. Providers may refer to the 
provisions within the federal rule that defines natural environments and policies and 
procedures to ensure that early intervention services are determined by the parent and the 
Individualized Family Services Plan. 

 
4. Program Reports  

 
4.1 Credentialing statistic report 

Ms. Shadduck provided the credential statistical report to the board. She shared the 
number of professionals Audiologist is at 582, Hearing Aid Specialists at 352, Speech-
Language Pathologists with Interim Permits is at 4306 and Speech-Language Pathology 
Assistant is at 347. She shared that the amount of time it takes to process applications and 
to provide licenses is taking longer than usual due to the HELMS implementation process 
and staff changes. She also shared the results from the September hearing aid specialist 
practical examinations; seven candidates took the exam and all but one passed the exam. 
There will be eight candidates scheduled for the December 5th practical exam and one 
retake. Ms. Santiago shared specific credentialing statistics related to the delay in 
processing applications received. She assured the board that the department is aware of 
the situation and looking at resources and processes to expedite pending applications. 

 
4.2 Current budget report 
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Ms. Shadduck provided the current budget report to the board. She stated the budget is 
still very healthy and she is working with financial officers on keeping an eye on the 
decrease to where the department is projecting the budget should be with actual revenue 
to estimated revenue.  
 

4.3 Organization updates 
Ms. Shadduck shared there has been a lot of change within the department. The 
department’s new Secretary of Health is Dennis Worsham. Assistant Secretary of 
Division for Health Systems Quality Assurance is Shawna Fox, with Assistant Deputy 
Jennifer Coiteux, and Office of Health Professions, Office Director is Kristopher Holiday. 
 

      4.4 HELMS update 
The third and final phase of HELMS implementation will be in late winter 2026. This 
release will include the enforcement module, for tracking complaints, investigations, and 
discipline.  

 
 

 Open Forum – No comments from the audience. 
 
5. Hearing Aid Specialist Practical Exam for 2026 

Ms. Shadduck requested a date change to the third quarter 2026 Washington Hearing Society 
9-months hearing aid specialist practical examination. 
 

Motion: Approval of September 25, 2026, date changed to October 9, 2026, for third 
quarter Practical Exam  
Motion/Second: Ms. Adkins/ Dr. Pomeroy. The motion was approved unanimously 
by the board. 

 
 
6. National Council of State of Boards of Examiners and Audiology Speech-Language 

Pathology Interstate Compact 
Ms. Bradford will report to the board about the National Council of State Boards of 
Examiners (NCSB) annual conference and the ASLP-IC meetings at the next board meeting 
on February 6, 2026.  
 

7. International Hearing Society Update 
Mr. Giles gave the Board an update on latest topics from International Hearing Society. 

 
8. Newsletter  

The Board discussed possible articles, topics and assignments for the next newsletter.  
 
9. Rules Workshop Initial Hearing Aid Fitting and 6 Months Hearing 
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The Board agreed on rule amendments to chapter 246-828 WAC related initial hearing aid 
fitting and 6 months hearing test requirements. The updated rule language will be emailed out 
to interested individuals. 
 

Motion: Approval of November 07, 2025, Chapter 246-828 WAC  
Motion/Second: Dr. Kingham/ Ms. Holley The motion was approved unanimously 
by the board. 

 
10. Agenda Building  

The Board determined items for the February 6, 2026, meeting. 
- Finish drafting rules language possible filing CR-102 
- Newsletter 
- ASLP-IC status update 
 

11. Adjournment 
Chairperson Richardson adjourned the meeting at 12:45 p.m.  

 
 
 
Washington State Board of Hearing and Speech  
 
_On File__________________________________ 
Robert Richardson, Public Member, Chairperson 
 
Contact Information: 
Kim Boi Shadduck, Program Manager 
kim-boi.shadduck@doh.wa.gov 
360-236-2912 
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