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Board of Hearing and Speech Business Meeting Minutes 
May 1, 2026 

111 Israel Rd SE, Tumwater, WA 98501 Room 166 

Members Present: Robert Richardson, Public Member, Chairperson; Amberkiah Pomeroy, 
Audiologist, Vice-Chairperson; Nichole Kingham, Audiologist; Taylor Adkins, Speech-Language 
Pathologist; Sonja Braddford, Speech-Language Pathologist, Laurel Graham, Public Member; 
Jesse Sawyer, Hearing Aid Specialist; Brianne Holley, Hearing Aid Specialist; Cristy Pelligrini, 
Speech-Language Pathologist Assistant; and Ryota Kashiwazaki, Licensed Medical Physician. 

Staff Present: Jennifer Santiago, Executive Director; Kim-Boi Shadduck, Program Manager; 
Madissen Schatz, Assistant Program Manager; Marianne Richter, Policy Analyst; and Heather 
Carter, Assistant Attorney General. 

Guests and Other Participants: Teryl Wood, President of Washington State Language & 
Hearing Association; Chantall Hammers, Program Director Spokane Falls Community College 
Audiologist; Cheri Perazzoli, President of Hearing Loss Association of America (HLAA) 
Washington State Association; Melissa Butterfield, Spokane Falls Community College Hearing 
Instrument Instructor as a Hearing Aid Specialist; Brenna Carroll, Audiologist; Lori Lovato, 
Audiologist; Sandra Ellis, Audiologist; Allison Vega, Audiologist; Amanda Swanson; Audiology 
Assistant; Abbey Smelcer, Hear.com; Veit Albert, Audiologist; Megan Nightingale, Audiologist; 
and Rick Giles, Hearing Aid Specialist.  

1. Call to Order
Chairperson Richardson called the public meeting to order at 9:00 a.m.

1.1 Introduction of Board, Staff, and Guests.
Chairperson Richardson welcomed board members, staff, and guests, expressing 
gratitude for their participation and preparation.  

      1.2 Approval of Agenda 

Motion: Approval of May1, 2026 meeting agenda.  
Motion/Second: Dr. Kingham/Ms. Adkins. The motion was approved unanimously by 
the board. 
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      1.3 Approval of Minutes for the February 6, 2026 Business Meeting 

Motion: Approval of February 6, 2026 meeting minutes.  
Motion/Second: Ms. Adkins/ Dr. Pomeroy. The motion was approved unanimously by 
the board. 

2. Program Reports

2.1 Credentialing statistic report
Ms. Shadduck provided the credential statistical report to the board. Current active 
license counts are Audiologist 590, Hearing Aid Specialist 357, Speech-Language 
Pathologists and Interim Permits at 4395, and Speech-Language Pathologist Assistant 
348. She also shared all five applicants who took hearing aid specialist practical exams in
March passed. There are currently eight applicants scheduled to take the practical exam
in June. Ms. Santiago shared overall pending applications: Audiologist is at 25, Hearing
Aid Specialist is at 32. Speech-Language Pathologists is at 189 and Speech-Language
Pathology Assistant is at 48.

2.2 Current budget report 
Ms. Shadduck provided the board with their budget from July 1, 2025 to February 28, 
2026. The board’s budget started at $636,493 and their ending fund balance was set at 
$381,695. She stated the budget is still very healthy and within the projection of budget 
should be with actual revenue to estimated revenue. 

2.3 Organization update 
Ms. Santiago shared that there has been changes to the credentialing specialists for the 
board and that currently the program does not have an administrative support.  

2.4 HELMS update 
Ms. Santiago shared that HELMS configuration is complete, with the last section of 
Office of Investigation and Legal on board. The disciplinary subcommittee members will 
still be working from Box.com to review documents, but department staff all have access 
to review cases through HELMS. 

Open Forum – Robert Richardson, Chair
Allison Vega, Audiologist in Olympia, inquired about credentialing on a timeline for 
licensure to go through. Ms. Santigo confirms that it can take 2-3 months for approval. If 
they are out of state, it might be a little longer for the FBI background check to come 
back. 
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3. National Conferences
The board discusses Jesse Sawyer, Hearing Aid Specialist and Ms. Shadduck will be 
attending the International Hearing Society 2026 Conference August 12 -15 Washington D.C. 
The board discusses Taylor Adkins, Speech-Language Pathologist, Dr. Pomeroy, Audiologist, 
and Ms. Shadduck will be attending the National Council of State Boards of Examiners for 
Audiologist and Speech-Language Pathologist (NCSB) and Audiologist Speech-Language 
Pathologist Interstate Compact (ASLP-IC) conference 2026 October 1 -3 Denver, Colorado.

4. Rules Workshop Initial Hearing Aid Fitting and 6 Months Hearing Test
Ms. Richter and Ms. Shadduck reported to the board about the draft rule amendments since 
Substitute Senate Bill 6226 Protecting Clinical Autonomy of Audiologists passed. The intent 
of this bill is to allow clinicians to choose use telehealth services, based on clinical judgment, 
when providing any treatment. This includes an initial fitting of hearing aids. The bill 
recognizes that telehealth, including tele-audiology, is a modality for delivering cost-
effective, patient-centered health care services that expand patients access to care. The bill 
also clarifies the board’s authority to establish rules and enforce standard of care, including 
competency requirements, supervision requirements, documentation standards, equipment 
calibration requirements, consumer protection disclosure or safety-related referral and follow-
up procedures for all health care professions under chapter 18.35 RCW. As long as such rules 
do not prevent practitioners from using their clinical judgment to determine whether 
telehealth or in-person care is most appropriate.
Ms. Richter and Ms. Shadduck discussed the amendments that were made to the draft rule 
language for each section, giving the board and interest parties a chance to provide 
comments. There were no changes to the following sections: WAC 246-828-025, 
246-828-090, 246-828-095.
For section WAC 246-828-100 there was discussion on that professional should use their 
professional judgment whether telehealth or in person is appropriate for the patient. A 
suggestion was made that licensee shall determine whether in person or virtual is appropriate, 
they have to document that is appropriate and why.
For section WAC 246-828-330 there was discussion on removed language that said all 
notifications of follow up services must include information in person for follow up services. 
For section WAC 246-828-630 the additional information and discussion such as including 
lead sentence and sub-list. The board called out compact holders as well for consistency and 
to make sure everyone who might use telehealth was captured. Ms. Perazzoli the President of 
Hearing Loss Association of America shared about best practices from the consumer 
perspective. Most people do not understand what a hearing aid fitting is. She stated a proper 
fitting and support leads to more people actually wearing their hearing aids. She feels it is
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really important for earmolds to fit properly otherwise people will not wear them it does not 
fit properly. 

The board discussed if telehealth is important to have access to telehealth and that a provider 
could use both. Both are good and helpful in many different situations. How does the board 
ensure that patients that need to be seen in person are seen in person. This section of 
telehealth is putting up guardrails to make sure that patients’ services and needs are met as in 
person services would. The board agrees that Real Ear Measurements (REM) should be 
included but it is difficult to accomplish virtually. The VA have been successfully using 
telehealth with REM but that is because there is someone with the patient who is trained to 
assist with the insertion of the ear probe. Dr. Albert agreed with those comments that their 
need in person requirements but felt that the provider can decide what appropriate modality is 
to get patient to wear the hearing aids. He shared that there are REM studies and that REM is 
not even used in one third of those cases. It is really hard to argue that this is actually the best 
practice or standard of care.  

The board also discussed how patients blame themselves for the hearing aids not working 
and do not complain about how the provider choose to provide telehealth services vs in 
person with fitting hearing aids. Patients do not complain because they do not want to be a 
problem and this is more about communication and consumer protection issue. The board 
discussed an avenue to do some education and public health communication to the public.  

Dr. Kay proposes that any rulemaking in this area includes language recognizing that 
verification may be completed by a licensed audiologist other than the fitting provider. A 
referral-based or third-party verification model should be explicitly permitted under the rule, 
so that telehealth providers cannot use equipment limitations as grounds for omitting 
verification from the standard of care. The rule should require that verification was 
completed by a licensed provider or that a referral for verification was offered and 
documented.  

The department and board welcomes comments on how telehealth may need informed 
consent or virtual care may be morphing into patients may choose to go into a physical 
location to receive help with a audiology assistant or tech.  The next board meeting is on July 
24th and the goal is to have the be the last rules workshop to file the CR- 102. The 
department’s goal is to have the November 6th board meeting for the Rules Hearing. 

5. Newsletter
Ms. Schatz asked the board to send recommendations for the next newsletter as well as
volunteers to write the articles. Dr. Pomeroy stated she would be writing on hearing
protection as we’re going into the summer months. Ms. Shadduck will write an article on the
board’s Public Member Recruitment. Ms. Adkins stated she would write an article on what
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type of speech services parents or teachers could provide with kids over the summer.  Ms. 
Schatz asks for the draft of the articles to be due by June 24th. 

 
 

6. Election of Chair and Vice-Chair  
Mr. Richardson nominated Dr. Pomeroy as Chair for 2026 – 2027. 

 
 
Motion: Approval of Dr. Pomeroy serving as the Chair on the Hearing and Speech Board 
Motion/Second: Dr. Kingham/Ms. Adkins. The motion was approved unanimously by the 
board. 
 
Mr. Richardson nominated Jesse Sawyer as Vice-Chair. 
 
Motion: Approval of Jesse Sawyer serving as the Vice-chair on the Hearing and Speech Board 
Motion/Second: Ms. Bradford/Dr. Pomeroy. The motion was approved unanimously by the 
board. 

 
The board elected Dr. Amberkiah Pomeroy to serve as chair and Jesse Sawyer to serve as 
vice-chair.  Dr. Pomeroy and Mr. Sawyer will serve from June 30, 2026 to July 1, 2027. Per 
RCW 18.35.150(4): The chair shall rotate annually amongst audiologists, hearing aid 
specialists, public members, and speech-language pathologists serving on the board. An 
audiologist member is next in line to serve as board chair. The following is the board chair 
rotation schedule:  
 
Audiologist 2026 to 2027  

Hearing Aid Specialist 2027 to 2028  

Speech-Language Pathologist 2028 to 2029 

Public Member 2029 to 2030 

 

7. List and Labels Request 
The board reviewed an application for lists and labels from Washington Speech-Language-
Hearing Association (WSLHA) for SLP, SLPA, and Audiologists. The board reviewed and 
recommended approval for request for lists and labels. 
 
7.1. Motion: Approve this lists and labels request. 

Motion/Second: Dr. Pomeroy / Mr. Richardson The motion was approved unanimously 
by the board. 
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8. Boards, Commissions, and Committees (BCC) Leadership Conference 

Ms. Santiago shared information about the BCC leadership conference. The board discusses 
Dr. Pomeroy and Mr. Sawyer will represent for the board at the conference. Ms. Bradford 
offered to attend the conference as an alternate.  

 
 
 
9. ASLP-IC Delegate Update 

Ms. Shadduck requests the board to update her alternate status as delegate to become the 
primary delegate with Dr. Kingham’s second term ending. This would also mirror what the 
Occupational Therapy Board also has the program manager as the main delegate. 
 
9.1. Motion: To consider updating the ASLP-IC primary delegate to Kim-Boi Shadduck. 

Motion/Second: Dr. Kingham / Dr. Pomeroy. The motion was approved unanimously 
by the board. 

 
10. Agenda Building  

The board discussed future board business items for the July 24, 2026 meeting.  
- Rules Workshop 
- Newsletter 
- BCC Leadership 
 

11. Adjournment 
Chairperson Richardson adjourned the meeting at 11:24 am.  
 
Motion: Approval of the adjournal of the business meeting  
Motion/Second: Ms. Adkins/ Ms. Bradford. The motion was approved unanimously by the 
board. 

 
Washington State Board of Hearing and Speech  
 
_On File__________________________________ 
Robert Richardson, Chairperson 
 
Contact Information: 
Kim Boi Shadduck, Program Manager 
kim-boi.shadduck@doh.wa.gov 
360-236-2912 
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