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Executive Summary

MED-Project WA, LLC (“MED-Project”) operates a Product Stewardship Plan for
Covered Drugs from Households in the State of Washington (the “State”) under Chapter
69.48 RCW and WAC 246-480 Regulations (“Regulations”). The Washington State
Department of Health (the “Department”) approved MED-Project’s Plan dated May 24,
2023, on June 1, 2023, (the “Approved Plan”). This 2025 State of Washington Annual
Report (“Report”) describes MED-Project’s activities between January 1, 2025, and
December 31, 2025 (the “Reporting Period”), as described in Approved Plan Section X.
Information included in this Annual Report occurred during the Reporting Period unless
otherwise stated. All capitalized terminology not defined in this summary is derived from
the Approved Plan or Chapter 69.48 RCW.

MED-Project has served the residents of the State since the implementation of its first
take-back programs in King and Snohomish counties in 2017. MED-Project was the
only approved Program Operator when the Drug Take-Back Program legislation was
initially passed and at the inception of the State Drug Take-Back Program in 2020. The
Covered Manufacturers that participated in the MED-Project Approved Program met the
Covered Manufacturer compliance obligations under RCW 69.48, See RCW 69.48.020
through 69.48.200. MED-Project continues to administer an Approved Plan in the State
of Washington.

Since inception of collection activities, MED-Project has collected over 1,205,500
pounds of Covered Drugs in the State through a wide network of over 835 service
locations that includes conveniently located Collection Sites and Mail-Back Distribution
Locations. MED-Project’s comprehensive outreach and education program has
generated over 344 million impressions to State residents.

. Notifications

MED-Project submitted a number of change requests, reports, and notices to the
Department. The change requests, reports, and notices included:

- MED-Project submitted 12 monthly Safety and Security, Covered Manufacturer,
Authorized Collector, and Mail-Back Distribution Location Reports to the
Department.

- On March 6, 2025, MED-Project submitted an update to the Approved Plan. On
August 26, 2025, the Department requested a revision.

— On November 4, 2025, MED-Project submitted an update to the Approved Plan.

- See Section VI.A of this Report for a list of notifications regarding changes to
MED-Project public promotional materials.




B. 2025 Operations Overview

MED-Project supported 577 Collection Sites in the State. In addition, MED-Project
supported 302 Mail-Back Distribution Locations and Retail Pharmacy locations.

MED-Project distributed outreach and educational materials to select Collection Sites
and Mail-Back Distribution Locations. All public promotional material included in this
Report are representative examples from the Reporting Period.

As outlined in the Approved Plan, the goal of the Program is to provide Covered Entities
with convenient, safe, and accessible methods to dispose of Covered Drugs. MED-
Project broadcasted a public service announcement (“PSA”) encouraging safe disposal
of Covered Drugs and the use of mail-back services.

MED-Project continues to communicate with select Collection Sites to distribute
outreach materials, review procedures as needed and improve the overall Program
design. MED-Project updated the list of accepted and not accepted items on the MED-
Project website and the single coordinated website. MED-Project also communicates
with new sites upon activation and with sites that request additional information.




Participating Covered Manufacturers

Approved Plan Section X: “A list of Covered Manufacturers participating
in the Program.”

RCW 69.48.100(1)(a): “A list of covered manufacturers participating in the
drug take-back program;”

Regulation Section 246-480-080(2)(a): “A list of covered manufacturers
participating with the program operator.”

The list of participating producers is provided in an accessible spreadsheet. See
Attachment A, Participating Covered Manufacturers.

Collection Method and Weight

. Collection Weights

Approved Plan Section X: “The amount, by weight, of Covered Drugs
collected, including the amount by weight from each collection method
used.”

RCW 69.48.100(1)(b): “The amount, by weight, of covered drugs collected
under the drug take-back program, including the amount by weight from
each collection method used;”

Regulation Section 246-480-080(2)(b): “The amount, by weight, of
covered drugs collected, including the amount by weight from each
collection method used;”

MED-Project reports the collection amounts across the State for each of the collection
methods as follows:

- MED-Project collected 153,939.2 pounds from Collection Receptacles.
- MED-Project collected 4,632.4 pounds through the return of 7,414 Mail-Back
Packages.

MED-Project collected a total of 158,571.6 pounds through all collection methods.

Collection Sites

Approved Plan Section X: “A list of Collection Sites with addresses.”




RCW 69.48.100(1)(c): “A list of collection sites with addresses;”

Regulation Section 246-480-080(2)(c): “The list of collection sites with
addresses must:

I. Indicate collection sites added since previous annual report was
submitted to the department;

ii. Also be provided as a map; and

iii. Identify any retail pharmacy, hospital or clinic with an on-site
pharmacy, or law enforcement agency that offered to participate and

was not included as an authorized collector within 90 days of the
program operator receiving offer.

A. If potential authorized collector was included later, describe
reason for delay.

B. If potential authorized collector was not included, describe
reason for exclusion.”

The list of collection sites with addresses is provided in an accessible spreadsheet. See
Attachment B, Collection Site Locations. Collection Sites added since the previous
annual report was submitted to the Department are identified in Attachment B.

For a map of all Collection Sites that participated in the Program, see Figure 1, Map of
Active Collection Sites, below.

All sites that expressed interest in joining the Program were included as an Authorized

Collector within 90 days of MED-Project receiving the Authorized Collector offer to
participate.
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C. Prompt Collection, Maintenance, and Kiosk Inner Liner
Requests

Regulation Section 246-480-080(2)(d): “A description of prompt
collection, maintenance, and kiosk inner liner supply requests.

i. Describe whether agreements with collection sites include
requirement for collection site to report need for prompt collection,
maintenance, or inner liner supplies.

ii. Describe any instances where program operator identified issues
related to collection receptacle (kiosk) not being available to accept
covered drugs when collection site was open for business, including
issues identified during program operator inspection of receptacles;
number of requests for prompt collection, maintenance, or inner liner
supplies; and average number of days between request and
collection or response.

iii. Describe any instances where requests for prompt collection,
maintenance, or inner liner supplies were not provided by the
program operator as described in their approved plan. The
description shall include the reason prompt collection, maintenance,
or inner liner supplies were not provided and the number of days
between request and collection or response.”

MED-Project agreements with Collection Sites include a requirement for Collection Sites
to report need of prompt collection, maintenance, or inner liner supplies. MED-Project
was notified of 160 instances where Collection Receptacles were not available to
accept Covered Drugs when the Collection Site was open for business. There was a
total of 26 instances where Collection Receptacles were not available due to a request
for prompt collection, maintenance, or inner liner supplies. There were 11 instances
where Collection Receptacles were not available due to a request for prompt collection
for an average of 4.3 business days between request and collection. There were 12
instances where Collection Receptacles were not available due to maintenance for an
average of 9.3 business days between request and collection. There were three
instances where Collection Receptacles were not available due to a lack of inner liner
supplies for an average of 4.6 business days between request and collection. The list of
all instances where Collection Receptacles were not available for collection is available
in an accessible spreadsheet, see Attachment C, Instances when Collection
Receptacles were Unavailable.
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MED-Project responded to all requests for prompt collection, inner liner supplies, and
maintenance from Collection Sites.

. Mail-Back Services

Approved Plan Section X: “The number of Mail-Back Packages provided.”
RCW 69.48.100(1)(c): “The number of mailers provided,”

Regulation Section 246-480-080(2)(e): “The number of mailers provided
as reported by zip code and must include the number of mailers provided
for each of the following categories:

(i) Directly to individuals as the result of requests made through website or
toll-free telephone number;

(i) Directly to households without anyone requesting them;
(iii) To retail pharmacies that are not mail-back distribution locations;

(iv) To other businesses or organizations that are not mail-back distribution
locations; and

(v) To mail-back distribution locations.”

- MED-Project distributed 2,773 Standard Mail-Back Packages, 273 Inhaler
Mail-Back Packages, and 1,523 Injector Mail-Back Packages through the
MED-Project website and call center.

- MED-Project did not distribute any Mail-Back Packages directly to households
without anyone requesting them.

- MED-Project distributed 20,335 additional Mail-Back Packages to Mail-Back
Distribution Locations.

- MED-Project distributed three Mail-Back Packages to Retail Pharmacies that
are not Mail-Back Distribution Locations.

— MED-Project distributed 4,569 Mail-Back Packages to Covered Entities
through the MED-Project website and call center.

— MED-Project distributed 70 Mail-Back Packages to other businesses or
organizations that are not considered Mail-Back Distribution Locations or
Retail Pharmacies.

The number of Mail-Back Packages provided by ZIP Code is available in an accessible
spreadsheet, see Attachment D, Mail-Back Packages Distributed, by ZIP Code.




E. Mail-Back Distribution Locations and Retail Pharmacy
Locations

Approved Plan Section X: “Locations where Mail-Back Packages were
provided, if applicable.”

RCW 69.48.100(1)(c): “Locations where mailers were provided, if
applicable;”

Regulation Section 246-480-080(2)(f): “The locations where mailers were
provided and must include a list of:

I. Zip codes where individuals requested mailers from the single
website, single toll-free telephone number, program operator specific
website, or program operator specific telephone number;

ii. Zip codes where households were sent mailers directly without
requesting them. This list must indicate the percentage of households
per zip codes that were sent mailers;

iii. Nonresidential locations that are not mail-back distribution locations
with addresses; and

iv. Mail-back distribution locations with addresses.”

See Attachment D, Mail-Back Packages Distributed, by ZIP Code.

MED-Project did not distribute Mail-Back Packages directly to individuals who did not
request Mail-Back Packages. MED-Project provided Mail-Back Packages to two non-
residential locations that were not a Mail-Back Distribution Location. See Appendix A,
Non-Mail-Back Distribution Locations Provided with Mail-Back Packages.

The list of Mail-Back Distribution Locations is available in an accessible spreadsheet,
see Attachment E, Mail-Back Distribution Locations.

F. Collection Events

Approved Plan Section X: “Dates and locations of Collection Events held,
if applicable.”

RCW 69.48.100(1)(c): “Dates and locations of collection events held, if
applicable;”




IV.

Regulation Section 246-480-080(2)(qg): “Dates and locations of collection
events held.”

There were no Collection Events held.

. Collection Outside of Population Centers

Regulation Section 246-480-080(2)(h): “A description of collection sites,
mail-back distribution locations, take-back events, and other methods for
accessing safe medication return in areas outside of population centers.

i. List all law enforcement, retail pharmacies, and hospitals or clinics
with on-site pharmacies on islands and outside population centers
and indicate whether they are authorized collectors.

ii. For each law enforcement facility, retail pharmacy, and hospital or
clinic with on-site pharmacy that is not an authorized collector,
describe the reason they are not participating. Include recruitment
efforts and the result of those efforts.”

A list of all law enforcement, Retail Pharmacies, and hospitals/clinics with on-site
pharmacies outside of population centers is available in an accessible spreadsheet, see
Attachment F, Sites Outside of Population Centers.

As part of MED-Project recruitment, MED-Project performed outreach to all Potential
Authorized Collectors by sending an opportunity to participate letter on May 16, 2025.
MED-Project performed additional outreach to Potential Authorized Collectors listed in
Attachment F. By the end of the Reporting Period five sites listed in Attachment F had
executed an agreement. MED-Project executed an agreement with two additional sites
listed in Attachment F after the end of the Reporting Period. The remaining sites did not
express interest.

Transporters and Disposal Facilities
Approved Plan Section X: “The transporters and disposal facility or
facilities used.”

RCW 69.48.100(1)(c): “The transporters and disposal facility or facilities
used;”

Regulation Section 246-480-080(2)(i): “Transporters and disposal
facilities used.”




A. Transporter Information

See Appendix B, Transporters.

B. Disposal Facility Information

See Appendix C, Disposal Facilities.

V. Safety and Security Report

Approved Plan Section X: “Whether any safety or security problems
occurred during collection, transportation, or disposal of Covered Drugs,
and, if so, completed and anticipated changes to policies, procedures, or
tracking mechanisms to address the problem and improve safety and
security.”

RCW 69.48.100(1)(d): “Whether any safety or security problems occurred
during collection, transportation, or disposal of covered drugs, and if so,
completed and anticipated changes to policies, procedures, or tracking
mechanisms to address the problem and improve safety and security;”

Regulation Section 246-480-080(2)(j): “Safety or security problems
including, but not limited to, all instances where collection, transportation,
or disposal did not follow processes described in the approved plan,
including processes for prompt collection and maintenance. Safety and
security problems described must include any instances where a secure
collection receptacle (kiosk) is opened for a reason other than packaging
the inner liner for shipping, installing a new inner liner, or maintenance on a
kiosk that does not contain an inner liner. The description of whether safety
or security problems occurred during collection, transportation, or disposal
of covered drugs must include:

i. Whether the problem occurred during collection, transportation, or
disposal;

ii. Whether the problem met criteria for reporting to law enforcement,
Washington state pharmacy quality assurance commission, United
States Drug Enforcement Administration, or other entity and whether
the operator can confirm that the reporting happened;
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VL.

iii.  If covered drugs were lost during transportation, whether transporter
has policies for safely managing undeliverable packages that might
include drugs;

iv. If transporter delivered covered drugs to the wrong address,
description of attempts to retrieve covered drugs and whether those
attempts were successful;

v. Program operator actions to ensure problem was reported, if required;
appropriate investigation occurred; and risk of similar problem
occurring in the future was minimized; and

vi. Changes to policies, procedures, or tracking mechanisms to address
the problem and improve safety and security.”

There were no safety or security events during collection, transportation, or disposal of
Covered Drugs during the Reporting Period, except for those described in Appendix D.

Public Education, Outreach, and Evaluation Activities
Implemented

Approved Plan Section X: “A description of the public education,
outreach, and evaluation activities implemented. MED-Project will provide
all promotional and education materials developed for the Program with
each annual report.”

RCW 69.48.100(1)(e): “A description of the public education, outreach, and
evaluation activities implemented;”

Regulation Section 246-480-080(2)(k): “A description of public education,
outreach, and evaluation activities implemented and shall include the
following. "Promotional material” shall have the same definition as in WAC
246-480-070(4):

iv. Copies of all public promotional material, including signage and
changes to websites and telephone number scripts, developed since
last annual report;

v. Description of how education and outreach efforts were implemented
including:

11




A. Date, type, and description of all social media and email
promotion activity;

B. Date, frequency, reach, and description of outreach for radio,
television, print, and digital media platforms;

C. List of brochures and posters available from single website and
program operator specific website, number of times each was
viewed, and number of times each was downloaded;

D. Name, address, facility type, and date of email or hard copy
distribution of brochures and posters to nonresidential entities;
and

E. Total number of views and number of unique visitors for each
page of single website and program operator specific website.”

A. Public Education Activities

MED-Project provided disposal instructions to Covered Entities for Collection
Receptacles and mail-back services offered through the Approved Plan. In addition,
MED-Project maintained the MED-Project website and call center to provide information
pertaining to disposal options, and access to free education and outreach materials.
The MED-Project website and call center were available in English and the Specified
Languages as outlined in the Approved Plan: Spanish, Chinese, Vietnamese, Russian,
and Tagalog. MED-Project’s website, including the public promotional educational
materials (brochures), can be translated into more than 100 languages via a translation
tool. Printed posters and program brochures were available in English and Spanish.

MED-Project also continued to coordinate a single website and toll-free telephone
number to access information about collection services with the other approved
Program Operator.

MED-Project’s public promotional materials and the MED-Project website continue to
meet the requirements of WAC 246-280-070. MED-Project included copies of all public
promotional materials previously developed and used by the Program in respective
Annual Reports. The following changes to public promotional materials occurred since
the last annual report:

- The list of accepted/not accepted items was updated on the MED-Project
website, per a request from the Department. On January 20, 2025, MED-Project
notified the Department of these changes.

- Interactive Voice Response (IVR) prompts at the MED-Project call center were
updated to align with language on the MED-Project website. Prior to the
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Reporting, MED-Project notified the Department of these changes, and
implemented them in January 2025.

- The single coordinated website map functionality was revised and the list of
accepted/not accepted items was updated, per requests from the Department.
On June 27, 2025, MED-Project notified the Department of these changes.

- Language on the Mail-Back Services section of the MED-Project website was
updated to provide information on how to request other sizes or quantities of
Mail-Back Packages. On October 23, 2025, MED-Project notified the Department
of these changes.

Appendix E contains public promotional materials that were updated. The following
MED-Project public promotional materials were available for viewing on the MED-
Project website:

— The brochure was viewed and downloaded 481 times.

- The medication mail-back insert was viewed and downloaded 372 times.
— The inhaler mail-back insert was viewed and downloaded 108 times.

— The injector mail-back insert was viewed and downloaded 610 times.

The brochure and inserts were available online as a webpage and could be translated
into more than 100 languages via a language translation tool on the MED-Project
website. A list of sites that received promotional materials is provided as an accessible
spreadsheet attachment. See Attachment G, Poster and Brochure Distribution.

The MED-Project website lists all Collection Sites and Mail-Back Distribution Locations.
The single coordinated website had 200,544 page views with 143,605 unique page
views from 109,438 new users. See Appendix F for MED-Project website statistics and
single coordinated website statistics. See Appendix G for screenshots of MED-Project
website pages and single coordinated website pages that were developed since the last
annual report.

MED-Project received media coverage in MLTnews.com on August 8, 2025, through an
article highlighting the Safe Medication Return Program and the free disposal options
available to Washington residents. The article emphasized the importance of proper
medication disposal, and identified MED-Project as an approved Program Operator.
The coverage helped increase public awareness of available medication disposal
resources throughout the State.

B. Outreach Activities

MED-Project conducted the following outreach activities through a variety of media and
communication channels, including broadcast TV, connected TV, streaming audio,
radio, print media, digital display, and online video advertising campaigns. Additional
outreach efforts included distributing broadcast emails, public promotional materials,
mail-back counter displays, and a digital promotional toolkit; providing information
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through the MED-Project website; and posting updated, unique content and images on
social media platforms.

MED-Project’s media outreach campaign utilized multiple platforms, including print
advertisements in a newspaper, audio spots on radio and streaming audio service, and
digital display ads on websites and mobile applications. Additionally, the campaign
featured a PSA that aired on both broadcast TV and connected TV, and online video
platforms.

Broadcast emails, outlining MED-Project services available to Washington residents
were issued quarterly to Community Based Organizations, Law Enforcement Agencies
(LEASs), Local Health Jurisdictions, Health Care Providers, and businesses.

MED-Project distributed a digital promotional toolkit to Local Health Jurisdictions in
February and November. The toolkit included ready-to-use resources designed to
provide an efficient and flexible way for Local Health Jurisdictions to share information
about MED-Project services with their communities. In addition to social media images
and captions, the toolkit included a promotional flyer and customizable press release,
providing Local Health Jurisdictions with the opportunity to include individualized quotes
and boilerplate information.

MED-Project introduced a custom-designed countertop display for Mail-Back
Distribution Locations across Washington, providing residents with convenient access to
Mail-Back Packages to use to safely dispose of Covered Drugs. The displays feature
clear information about the Program, and every Mail-Back Package includes an insert
detailing what items are accepted. This initiative was implemented to make Mail-Back
Packages easily accessible for residents.

The reach percentage, and frequency for each media campaign are provided in the
Media Outreach Summary in Appendix H. For broadcast email activity, see Appendix |.
The list of social media posts is provided in an accessible spreadsheet attachment. See
Attachment H, Social Media Posts. Sample digital toolkit resources and image of Mail-
Back Package countertop display are provided in Appendix E.

. Language Services

Regulation Section 246-480-080(2)(k): List of languages that printed or
downloadable public promotional material are available in, with description
of any printed or downloadable promotional material not available in these
languages.

i. List or description of languages used in any television, radio, social
media, or other nonprint promotional material;
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ii. List or description of languages available on the single website and
program operator specific website; the single toll-free telephone
number and program operator specific telephone number; and call
centers associated with the single toll-free telephone number and
program operator specific telephone number. This list or description
must include the name of language service providers where
applicable;

iii. Description of how these languages or language services meet the
language needs of people in Washington;

For a list of languages available on the MED-Project website, MED-Project call center,
single coordinated website, and single coordinated phone number, see Appendix J:

- MED-Project website: Table 8. The language provider for the MED-Project
website was GTranslate.

- MED-Project call center: Table 9. The language provider for the MED-Project call
center was AnswerNet.

- Single coordinated website: Table 10. The language provider for the single
coordinated website was GTranslate.

- Single coordinated phone number: Table 11. The language provider for the
single coordinated phone number was AnswerNet.

Both the MED-Project website and the single coordinated website offer translations in
over 100 languages, including all the languages specified by the Washington Secretary
of State’s voting materials language requirements. See Table 8; Languages Available
on the MED-Project Website, for additional information.

MED-Project public promotion media campaigns were available in English, and all
public promotional materials on the MED-Project website were available in the
languages available on the MED-Project website. MED-Project’s brochure, Frequently
Asked Questions, Standard Mail-Back Package insert, Injector Mail-Back Package
insert, and Inhaler Mail-Back Package insert were available on the MED-Project
website. Printed brochures and posters were available in English and Spanish.

D. Evaluation Activities

Regulation Section 246-480-080(2)(k):(vi) Description of evaluation
activities shall include:

A. Evaluation of comments, questions, and concerns received from the
public including evaluation of feedback themes and actions program
operator has implemented or planned in response to feedback; and
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B. Evaluation of public education and outreach efforts, including
evaluation of education and outreach implementation described in
(9)(v) of this subsection.”

There were two media campaigns conducted that achieved reach results of 90% and
14%, respectively, with a total annual reach of 91%.

MED-Project tracks visits to the MED-Project website to promote Program participation
and provide relevant information. In addition to the MED-Project website, MED-Project
continued coordination with the other Program Operator to maintain a neutrally branded,
single coordinated website (www.medtakebackwashington.org).

As a measure of evaluation, MED-Project used the number of visits to both the MED-
Project website and the single coordinated website as indicators of residents’ potential
to participate in the Program. There were 15,057 page views at the MED-Project
website from 11,920 unique visitors.

The single coordinated website had 200,544 page views, with 143,605 unique page
views from 109,438 unique visitors.

MED-Project conducted in-person outreach to 35 Local Health Jurisdiction contacts
throughout October 2025 to provide information about supplemental services available
in population centers where Collection Sites are not established. MED-Project
developed a customized brochure to share Program information and solicit feedback
regarding whether Local Health Jurisdiction preferences for supplemental services in
their communities had changed since the initial consultation conducted in 2020.

MED-Project received 29 responses, representing a 107% increase from the previous
year. Of respondents, 100% supported a public facility, such as a town hall or library,
offering Mail-Back Packages to residents on an ongoing, year-round basis. Additionally,
100% of the respondents supported the continued use of outreach and education to
raise awareness of the Mail-Back Distribution Location supplemental service, which
supports access to Mail-Back Packages for residents in incorporated cities and towns
throughout the State. The responses MED-Project received were consistent with the
supplemental services currently provided by MED-Project.

MED-Project maintained a community feedback questionnaire on the contact page of
the MED-Project website. Content and images were developed and posted on social
media platforms to encourage Washington residents to submit responses to the
questionnaire. MED-Project also collected feedback via the call center and email at
washington@med-project.org.

MED-Project received one completed community feedback questionnaire from a
resident who had utilized the Program in the past but had no preferred disposal option.
The resident indicated that the Program was easy to access, easy to locate, and easy to
use.
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Additionally, MED-Project received feedback from two residents via email. One resident
wrote about their inability to drop off medication due to a Collection Receptacle which
was inaccessible to the public. One resident inquired about a disposal container for
unwanted syringes. Feedback was addressed by MED-Project staff.

One possible reason for the level of feedback that MED-Project received is that
individuals are often more inclined to provide feedback when they experience issues,
rather than when a service is operating smoothly. Given that the Program is designed to
be an easy and accessible resource, it is possible that residents did not feel the need to
submit feedback. Based on the number of responses from the community feedback
questionnaire and emails, and the content of the feedback and emails, MED-Project did
not implement any changes to the Program.

VIl. Packaging Recycling

Approved Plan Section X: “A description of how collected packaging was
recycled to the extent feasible.”

RCW 69.48.100(1)(f): “A description of how collected packaging was
recycled to the extent feasible;”

Regulation Section 246-480-080(2)(1): “A description of how collected
packaging was recycled to the extent feasible.”

As described in the Approved Plan, while drug packaging is expected to constitute a
significant amount of the waste incinerated under the Approved Plan, MED-Project has
concluded that separation of inner and/or outer packaging from Covered Drugs or
recycling packaging would raise three significant concerns:

1. Separating and recycling drug packaging could result in the disclosure of
confidential patient information appearing on prescription drug packaging.

2. Separating and recycling drug packaging could increase the potential of releases
and leakage of Covered Drugs.

3. Separating and recycling drug packaging could increase diversion risks by
adding additional steps to the collection process and because drug packaging is
used in drug counterfeiting and would be a diversion target itself.

For these reasons, the Approved Plan does not provide for the separation and recycling
of packaging from Covered Drugs.

VIIl. Program Goals

Approved Plan Section X: “A summary of the Program's goals for
collection amounts and public awareness, the degree of success in
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meeting those goals, and, if any goals have not been met, what effort will
be made to achieve those goals the following year.”

RCW 69.48.100(1)(g): “A summary of the program's goals for collection
amounts and public awareness, the degree of success in meeting those
goals, and if the program’s goals have not been met, an explanation on
why goals were not met,”

RCW 69.48.100(1)(h): “The program's collection and public awareness
goals for the next year”

Regulation Section 246-480-080(2)(m): “A summary of the program's
goals for collection amounts and public awareness shall include:

(i) Description of goals for the reporting year;

(ii) Description of goals for the following year, including identification of any
unmet goals carried forward; and

(iii) Description of how program operator calculates or quantifies progress
toward goals, including any percentages included in goals.”

Regulation Section 246-480-080(2)(n): “A summary of degree of success
in meeting goals shall include description of why goals were not met and
what effort program operator will make to achieve those goals the following
year.”

A. Collection Amount Goals

See Approved Plan Section V. MED-Project collected 153,939.2 pounds of Covered
Drugs from 577 Collection Sites. MED-Project collected on average approximately
265.4 pounds of Covered Drugs per Collection Site. MED-Project collected a total of
158,739.4 pounds through all collection methods. This performance demonstrates
MED-Project's high degree of success in meeting its collection amount goal.

MED-Project has set forth the following collection goals in the proposed Updated Plan,
dated July 1, 2024, revised March 13, 2026, submitted to the Department after the
Reporting Period:

e Strive to meet the service convenience goal with the primary method of collection
being Collection Sites as established in RCW 69.48.050(2)(d).

e Strive to achieve a total collection amount of 110,000 pounds each calendar
year.
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Upon the Department’s approval of the Updated Plan, MED-Project will perform
against these collection goals in 2026.

B. Public Awareness Goals

IX.

MED-Project sustained continued outreach throughout the State designed to be viewed
by 50% of State residents over the age of 18. MED-Project met that public awareness
goal using the following media channels:

- Broadcast TV

- Radio

- Connected TV

- Streaming audio
— Print media

— Online video

— Digital display

There were two media campaigns conducted that achieved reach results of 90%, and
14%, respectively, with a total annual reach of 91%. For additional information about
media campaigns, please see Appendix H, Media Outreach Summary.

MED-Project has set forth the following public awareness goal in the proposed Updated
Plan, dated July 1, 2024, revised March 13, 2026, submitted to the Department after the
Reporting Period:

e MED-Project will continue outreach campaign activity with a goal of 50%
cumulative reach annually targeted to state residents over the age of 18 years.

Upon the Department’s approval of the Updated Plan, MED-Project will perform against
this public awareness goal in 2026.

Program Expenditures

Approved Plan Section X: “The Program’s annual expenditures itemized
by the following categories, consistent with WAC 246-480-040(5) and WAC
246-480-080(2):

— Administrative costs.
— Collection and disposal costs.
— Communications costs.”

RCW 69.48.100(1)(i): “The program's annual expenditures, itemized by
program category; and”
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Regulation Section 246-480-080(2)(o): “The program's annual
expenditures, itemized by program category shall be organized using the
criteria described in WAC 246-480-040(5).”

See Appendix K, Annual Expenditures.

X. 2027 Program Budget

RCW 69.48.100(1)(j): “An estimated budget for the next year, itemized by
program category.”

See Appendix L; 2027 Program Budget.
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Appendix A

Non-Mail-Back Distribution Locations Provided with Mail-
Back Packages

Site Address City ZIP Code County
Valley Drug 208 East Main Street Everson 98247 Whatcom
WA DOH Mailing 111 Israel Road SE Tumwater 98501 Thurston

Table 1: Non-Mail-Back Distribution Locations Provided with Mail-Back Packages
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Appendix B

Transporters

Transporter Address

EMS Dispatch, Inc. 316 W Mt. Vernon St, Lansdale, PA
19446

Covanta Environmental Solutions 2515 S Holt Rd, Indianapolis, IN 46241

Carriers Il, LLC'

Stericycle, Inc. 2355 Waukegan Road, Bannockburn, IL
60015

United Parcel Service, Inc. 55 Glenlake Parkway NE, Atlanta, GA
30328

United States Postal Service 475 L’Enfant Plaza, SW, Washington, DC
20260

Table 2: Transporters

" This Vendor rebranded to Reworld.
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Appendix C

Disposal Facilities

Disposal Facility Address

Curtis Bay Energy, LP

3200 Hawkins Point Road, Baltimore, MD
21226

Lancaster County Waste to Energy
Facility

1911 River Road, Bainsbridge, PA 17502

Indianapolis Resource Recovery Facility

in Indiana dba Covanta Indianapolis, Inc.
2

2320 S Harding Street, Indianapolis, IN
46221

Stericycle, Inc., Warren, Ohio Facility

1901 Pine Avenue SE, Warren, OH
44483

Table 3: Disposal Facilities

2 This Vendor rebranded to Reworld.
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Appendix D
Safety and Security Report

Event Category 1:

Description: Three instances involved shipping discrepancies in which Covered Drug
boxes and liners (“Boxes and Liners”) were not transported per the Plan to the listed
destruction facilities. With respect to certain discrepancies, MED-Project understands
that there have been rare exceptions in which the Carrier cannot deliver a package to its
destination or return it to the shipper for reasons including, but not limited to, the loss of
shipping information, such as a damaged shipping label. The Vendor has reported that
the Carrier has policies and procedures for managing such packages, including
destruction at a permitted medical waste incinerator.

Corrective Actions Taken: MED-Project notified the Collection Sites and encouraged
the Collection Sites to evaluate any potential reporting obligations they may have to law
enforcement, to the Washington State Pharmacy Quality Assurance Commission, and
to the United States Drug Enforcement Administration (“DEA”). MED-Project additionally
requested the Vendor provide a detailed report of its investigation, findings, and any
changes in policy or procedures that Vendor has or is planning to make as a result of
certain discrepancies. MED-Project is not aware of any changes made to Vendor
policies, procedures, or tracking mechanisms resulting from the instances described in
Event 1.

Date: MED-Project reported these events to the Department on March 14, 2025, June
13, 2025, and November 14, 2025.

Event Category 2:
Description: One instance of Covered Drug Box and Liner replenishment disruption.

Corrective Actions Taken: The Covered Drug Box and Liner replenishment for a
Collection Site was inadvertently discontinued. It was determined that this was an
isolated instance, and replenishment was restored.

Date: MED-Project reported this event to the Department on September 15, 2025.

Event Category 3:

Description: Vendor reported to MED-Project one instance in which Covered Drugs in
a secure Collection Receptacle had been removed from a Collection Site were not
managed in accordance with MED-Project’s Plan processes.
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Corrective Actions Taken: MED-Project provided support to the Vendor for the
management of Covered Drugs, and Vendor procedures were updated.

Date: MED-Project reported this event to the Department on October 15, 2025.
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Appendix E

MED-Project Public Promotional Materials Developed During
the Reporting Period

MED-Project’ R medtakebackwashington.org
Medleation Education & Disposal Chaptar 6948 REW

Are You Done With Those?

Safe & Free Household Medication Disposal

We Make it Easy for You!
& Dispose of expired, unwanted, or unused household medication
& safely and conveniently with mail-back packages.
R
1 Request free, pre-paid packages for unwanted household medication by

visiting medtakebackwashington.org, or by calling (844) 4-TAKE-BACK.

Separate and remove any items and medication r
that are not accepted (see below).
Remove all personally identifiable information on

medication labels or packaging.

0N

Follow mail-back instructions. ‘

ACCEFTED: We accept medication in any form, except those listed as Not Accepted below,
and they must be in their original container or sealed bag.

o 86660
&% @ ﬂ % 66666

If transferring medication to a sealed bag, please be sure to recycle remaining packaging.

NOT ACCEPTED: Herbal remedies, vitamins, cosmetics, batteries, mercury-containing thermometers,
sharps, illicit drugs, and inhalers.

YOH S

For more information about Safe Medication Return, including items that

are not accepted in your area, visit medtakebackwashington.org
or call (844) 4-TAKE-BACK (TTY:711)

Figure 2: Safe Medication Return Program Flyer
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Figure Description:

Figure showing the Safe Medication Return Program Flyer: Figure 2

Description:

MED-Project

Medication Education & Disposal

medtakebackwashington.org

Are You Done With Those?

Safe & Free Household Medication Disposal

We Make it Easy for You!

Dispose of expired, unwanted, or unused household medication
safely and conveniently with mail-back packages.

1. Request free, pre-paid packages for unwanted household
medication by visiting medtakebackwashington.org, or by calling
(844) 4-TAKE-BACK.

2. Separate and remove any items and medication that are not
accepted (see below).

3. Remove all personally identifiable information on medication
labels or packaging.

4. Follow mail-back instructions.

ACCEPTED: We accept medication in any form, except those listed as Not Accepted
below, and they must be in their original container or sealed bag.

If transferring medication to a sealed bag, please be sure to recycle remaining
packaging.

NOT ACCEPTED: Herbal remedies, vitamins, cosmetics, batteries, mercury-containing
thermometers, sharps, illicit drugs, and inhalers.

For more information about Safe Medication Return, including items that are not
accepted in your area, visit medtakebackwashington.org or call (844) 4-TAKE-BACK
(TTY: 711)
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MED-Project’

Medication Education & Disposal

Safe Medication
Disposal Options

medtakebackwashington.org

(844) 4-TAKE-BACK

Figure 3: State of Washington Facebook Post
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Safe Medication
Disposal Options

MED-Project’

Medication Education & Disposal

medtakebackwashington.org
(844) 4-TAKE-BACK

Figure 4: State of Washington Instagram Post
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MED-Project’

Medication Education & Disposal

Safe Medication
Disposal Options

medtakebackwashington.org
(844) 4-TAKE-BACK

Figure 5: State of Washington X Post
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Figure 6: Interactive Voice Response Script for MED-Project Call Center
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Figure Description:

Figure showing the Interactive Voice Response Script for the MED-Project Call Center:
Figure 6.

Description:

Inbound Number: 1-844-MED-PROJECT (1-844-633-7765)
e Caller dials 1-844-MED-PROJECT (1-844-633-7765).

e Caller hears: “Thank you for calling MED-Project. If this is an emergency, hang

up and dial 9-1-1. This call may be recorded for training and quality purposes.”

Inbound Number: 1-844-482-5322/ (1-844-4-TAKEBACK)
o Caller dials 1-844-482-5322/ (1-844-4-TAKEBACK)
e Caller hears: “Thank you for contacting the pharmaceutical product take back
program in your area. If this is an emergency, hang up and dial 9-1-1. This call
may be recorded for training and quality purposes.”

Language Selection
e Caller hears:

e “To continue in English, Press 1.”
o Press1
o Continue in English.

e “To continue in Spanish, Press 2.”
o Press?2
o Continue in Spanish.

e “To continue in another language, Press 9.”
o Press9
o Transfer to an agent for assistance in another language.

Community Resident Verification
e Caller hears:
o “Are you a community resident calling for more information about our
program?”
o “Press 1 for Yes.”
* Press1-Yes
= Continue to ZIP Code Entry.
o “Press 2 for No.”
= Press2-No
= Caller hears: “This is a Call Center for community residents only.
For non-residential inquiries such as sites participating in the MED-
Project Program call our Help Desk at 1-833-633-7765 or email
helpdesk@med-project.org for further assistance. To be redirected
to our helpdesk now, press 1.
e Press1
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o Transfer to:1-833-MED-PROJECT (1-833-633-7765)

ZIP Code Entry
e Caller hears:
o “Please enter your 5 digit zip code.”
o Caller enters ZIP code.

Jurisdiction Validation
ZIP Code Not Within an Active MED-Project Jurisdiction
e Caller hears:
o “MED-Project currently does not have a Program in this area. Please
Press # to re-enter a zip code.”
* Press#
= Return to ZIP Code Entry.
o “You can also check our website at medproject.org for more information or
Press 0 to speak with an agent.”
= PressO
= Transfer to Agent.

ZIP Code Matches One Jurisdiction
e Caller hears:

o “If you are in [Jurisdiction], press 1.”
= Press1
= Confirm jurisdiction.

o “To re-enter your zip code, press #.”
* Press#
= Return to ZIP Code Entry.

ZIP Code Matches Multiple Jurisdictions
e Caller hears:

o “If you are in [Jurisdiction 1], press 1.”

o “If you are in [Jurisdiction 2], press 2.”

o For additional jurisdictions press 3, 4, and so on.
o “To re-enter your zip code, press #.”

» Press#.
= Return to ZIP Code Entry
e Confirm selected jurisdiction.

Program Information Menu
e Caller hears: “Please select one of the following:”
o “For more information on proper disposal of unwanted medicines, press
1-1,
= Press1
= Continue to the Unwanted Medicines Information Menu.

* ”

o “To repeat these options, press *.
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» Press*
= Repeat Program Information Menu.

Unwanted Medicines Information Menu
e 50% of calls routed to Other Operator and 50% routed to MED-Project.
e Caller hears: “For Convenient Locations, press 1. For Mail-Back services, press
2. For Safe Storage information, press 3. For medicine usage information, press
4. For other program information, press 5.
¢ Menu automatically repeats.

Press 1 - Convenient Locations
e Caller hears: MED-Project provides safe, free and convenient disposal options
for household medications in your community. For information about locations for
safe, free, and convenient disposal of expired or unwanted household medication
or to locate the disposal site nearest you, please visit our website at
medproject.org or press 0 to speak with an agent.”
e Available Actions
o PressO
=  Speak with an agent.
o Press*
= Repeat information.
o Press6
= Return to the Unwanted Medicines Information Menu.
o Press7
= Return to the Program Information Menu.
o Hang up
= End call.

Press 2 — Mail-Back Services
e Caller hears: “MED-Project offers mail-back services for unwanted medicines
from households. This service is available free of charge for residents. To
request mail-back packages visit our website at medproject.org or press 0 to
speak with an agent.
¢ Available Actions
o PressO
= Speak with an agent.
o Press*
= Repeat information.
o Press6
= Return to the Unwanted Medicines Information Menu.
o Press7
= Return to the Program Information Menu.
o Hang up
= End call.
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Press 3 — Safe Storage Information

e Caller hears: “It is important to take medication as prescribed by your health care
provider and as indicated on the label or packaging. Always be sure to store
medicine securely to prevent accidental ingestion or misuse by others, especially
children. If you have expired or unwanted household medication, proper storage
or disposal are easy. Check your medicine cabinet and remove all expired and
unwanted medication. Drop off or mail back expired or unwanted medications for
safe disposal. Please separate and remove any items and medication that are
not accepted before disposing. Do not place medicine in the trash or recycling
and never flush them down the sink or toilet. To protect your privacy, patients are
reminded to remove all personally identifiable information on medication labels or
packaging before disposing of unwanted medicine. For more information visit our
website at medproject.org or press 0 to speak with an agent.”

e Available Actions

©)

Press 0
= Speak with an agent.
Press *
» Repeat information.
Press 6
= Return to the Unwanted Medicines Information Menu.
Press 7
= Return to the Program Information Menu.
Hang up
= End call.

Press 4 — Medicine Usage Information

e Caller hears: “Follow safe disposal instructions if found on the label, package, or
package insert. Adhering to your medication routine means taking your medicine
as directed or as prescribed—the right dose, at the right time, in the right way.
Never dispose of medication down the sink or toilet unless directed. If you have
questions about any medication or your health, please contact your healthcare
provider. For more information visit our website at medproject.org or press 0 to
speak with an agent.”

¢ Available Actions

o

Press 0
= Speak with an agent.
Press *
» Repeat information.
Press 6
= Return to the Unwanted Medicines Information Menu.
Press 7
= Return to the Program Information Menu.
Hang up
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= End call.

Press 5 — Other Program Information
o Caller hears: “For other information about the program such as multilingual
information brochures and events, please visit the website at medproject.org or
press 0 to speak with an agent.”
e Available Actions
o PressO
= Speak with an agent.
o Press*
= Repeat information.
o Press6
= Return to the Unwanted Medicines Information Menu.
o Press7
= Return to the Program Information Menu.
o Hang up
= End call.

Universal Navigation
Available throughout all informational menus:

e Press 0 to speak with an agent.

e Press * to repeat the current information.

e Press 6 to return to the previous menu.

e Press 7 to return to the Program Information Menu.
e Hang up at any time to end the call.

End State
o Caller receives requested information through self-service.
e Caller may transfer to a live agent where available.
o Caller may disconnect at any time to end the interaction.
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Free Mail-Back Packages
for Safe Medication Disposal
Available Here

Scan here to request a pre-paid mail-back
package sent to your residence.

Mail-Back Packages
for Safe & Free
Medication Disposal
Available Here

Mail-Back Packages
for Unwanted Household
Medication Disposal

MED-Project’

Medication Education & Disposal

Figure 7: Countertop Mail-Back Envelope Holder
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Appendix F
MED-Project Website Statistics

Web Page URL Page Unique
Views Visitors
Home https://med- 4,658 3,648
project.org/locations/Washington/
Medicine https://med- 257 214
Usage project.org/locations/Washington/medicine-
usage
Safe https://med- 315 269
Storage project.org/locations/Washington/safe-
Information | storage-information
Find a https://med- 137 126
Location project.org/locations/Washington/find-a-
location
Mail-Back | https://med- 6,268 4,887
Services project.org/locations/Washington/mail-
back-services
Take Back | https://med- 2 2
Events project.org/locations/Washington/take-
back-events
Learn https://med- 3,184 2,603
project.org/locations/Washington/learn
Contact https://med- 236 171
project.org/locations/Washington/contact
Total N/A 15,057 | 11,920

Table 4: MED-Project Website Statistics

Single Coordinated Website Statistics

Home

medtakebackwashington.org

Page

Views

200,544

Unique
Visitors
143,605

Table 5: Single Coordinated Website Statistics
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Appendix G
MED-Project Website Pages Developed

Home. Leam R Contict Login CBE)

MackarionE e § el

MED-Project” Medicine Usoge  Safe StorageInformstian  Find 3 Location  Misil-Back Services  Take-flack Events

Mail-Back Services

MED-Project provides the following different types of Mail-Back Packages at no charge to residents.

Please complete the below form to request a pre-paid, pre-addy d mail-back package. ions for disposal
will be provided with all mail-back services. Please submit separate forms for each type of mail-back package.

Ta pratect your privacy, patients are reminded to remove all personally identifiable information on medication
Iabels or packaging before dispasing of unwanted medicine.

Home healtheare professionals providing services to residents may also request @ Mail-Back Package on their
behalf.

B el

Contact Information

First Name + Lasthame*

First bame® B LastHames

Email

Emall o

Address®

addreas ®

Address 2

Apt 0, Bullding ¥, Sulte ¥

Citg e Statat Tip Code ¢

oty Boowa 2ip Cader 3

Accepted Medicine Accepted Inhalers

Accepted: Accepted:
widications =
ol sezegted telow. I thelr origial cantelner ar sealed bag are Inheler Mal Beck Package.
accepted.

Nal Accepted:
Hat Accepted:  Iahair MallSack Packsges can ony e sed for Inhelers

© Vitaming, miverslz.ar devices
supplements + Exposed nesdies or

+ Goamatics, shampans,
sunscreens, lip sl © Pl pesiicide products
toothpeste,  Eattaries
antinarpitants, or athar + Moroury containing
personal care proacts [—

- Bioiogiesl drugproducts ek druge

- Drugs administerad ina
cliical sstting

recycle remaining packaging.

D o pliscs esdicina i he rash o recycling, and nser Tlush
the o the tollet

View Medication Mail-Back Package Insert

Accepted Injectors

Accepted:

Iniecior MgikSacs Packsges ten enly beused o prefiled
nector products.

Hal Accapted:

ather typas of unented medicine.

View Injector Ml Back Package Ins:

@ ® ®

Find a Localion Miil-Back Services

g
[&]
—

Taks-Back Evenle

nles participating in the MED-Pr duct Stewardahip Program.

Privacy Policy | A ity Statement

5 2025 WED-Prejuct LLE [l e memr v

Figure 8: MED-Project Website Mail-Back Service Page (December 2025)
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Single Coordinated Website Pages Developed

Accepted Not Accepted

Figure 9: medtakebackwashington.org - Accepted/Not Accepted List (December 2025)

40




Appendix H

Media Outreach Summary

Media Start Date = End Date = Name of Frequency Reach Reach

Channel Publication, 5/19/25 11/10/25

(Type of Network, or - -

Media) Station 6/15/25 12/12/25

Digital 05/19/2025 | 06/15/2025 | StackAdapt | 1.1 84% -

Display

Streaming | 05/20/2025 | 06/15/2025 | Spotify 1.7 9% -

Audio

Connected | 05/19/2025 | 06/15/2025 | Vibe 1.4 5% -

TV

Online 05/19/2025 | 06/15/2025 | Simplifi 1.4 30% -

Video

Radio 11/10/2025 | 12/12/2025 | iHeart 2.1 - 16%

Broadcast | 11/10/2025 | 12/07/2025 | Spectrum 4.7 - 0.5%

TV

Print 11/16/2025 | 12/08/2025 | Seattle 0.8 - 13%
Times

Total N/A N/A N/A N/A 90% 14%

Table 6: Media Outreach Summary
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Appendix |

Broadcast Emails

Date Subject

03/12/2025 | Safe, Free and Convenient Medication
Disposal for WASHINGTON Residents
06/05/2025 | Safe, Free and Convenient Medication
Disposal for WASHINGTON Residents
09/25/2025 | Safe, Free and Convenient Medication
Disposal for WASHINGTON Residents
12/17/2025 | Safe, Free and Convenient Medication
Disposal for WASHINGTON Residents

Table 7: Broadcast Emails
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Languages Available on the MED-Project Website

Appendix J

Language Services

Language Language Language Language
English Spanish Afrikaans Albanian
Ambharic Arabic Armenian Azerbaijani
Basque Belarusian | Bengali Bosnian
Bulgarian | Catalan Cebuano Chichewa
Chinese Chinese Corsican Croatian
(Simplified) | (Traditional)
Czech Danish Dutch Esperanto
Estonian Filipino Finnish French
Frisian Galician Georgian German
Greek Guijarati Haitian Creole | Hausa
Hawaiian Hebrew Hindi Hmong
Hungarian | Icelandic Igbo Indonesian
Irish Italian Japanese Javanese
Kannada Kazakh Khmer Korean
Kurdish Kyrgyz Lao Latin
(Kurmanii)
Latvian Lithuanian | Luxembourgish | Macedonian
Malagasy | Malay Malayalam Maltese
Maori Marathi Mongolian Myanmar
(Burmese)
Nepali Norwegian | Pashto Persian
Polish Portuguese | Punjabi Romanian
Russian Samoan Scottish Gaelic | Serbian
Sesotho Shona Sindhi Sinhala
Slovak Slovenian Somali Sudanese
Swahili Swedish Tajik Tamil
Telugu Thai Turkish Ukrainian
Urdu Uzbek Vietnamese Welsh
Xhosa Yiddish Yoruba Zulu

Table 8: Languages Available on the MED-Project Website
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Languages Available on the MED-Project Call Center

Language Language Language Language
English Spanish Afrikaans Albanian
Ambharic Arabic Armenian Azerbaijani
Basque Belarusian | Bengali Bosnian
Bulgarian | Catalan Cebuano Chichewa
Chinese Chinese Corsican Croatian
(Simplified) | (Traditional)
Czech Danish Dutch Esperanto
Estonian Filipino Finnish French
Frisian Galician Georgian German
Greek Gujarati Haitian Creole | Hausa
Hawaiian Hebrew Hindi Hmong
Hungarian | Icelandic Igbo Indonesian
Irish Italian Japanese Javanese
Kannada Kazakh Khmer Korean
Kurdish Kyrgyz Lao Latin
(Kurmanii)
Latvian Lithuanian | Luxembourgish | Macedonian
Malagasy | Malay Malayalam Maltese
Maori Marathi Mongolian Myanmar
(Burmese)
Nepali Norwegian | Pashto Persian
Polish Portuguese | Punjabi Romanian
Russian Samoan Scottish Gaelic | Serbian
Sesotho Shona Sindhi Sinhala
Slovak Slovenian Somali Sudanese
Swabhili Swedish Tajik Tamil
Telugu Thai Turkish Ukrainian
Urdu Uzbek Vietnamese Welsh
Xhosa Yiddish Yoruba Zulu

Table 9: Languages Available on the MED-Project Call Center
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Languages Available on the Single Coordinated Website

Language Language Language Language
English Spanish Afrikaans Albanian
Ambharic Arabic Armenian Azerbaijani
Basque Belarusian Bengali Bosnian
Bulgarian Catalan Cebuano Chichewa
Chinese Chinese Corsican Croatian
(Simplified) (Traditional)
Czech Danish Dutch Esperanto
Estonian Filipino Finnish French
Frisian Galician Georgian German
Greek Guijarati Haitian Creole Hausa
Hawaiian Hebrew Hindi Hmong
Hungarian Icelandic Igbo Indonesian
Irish Italian Japanese Javanese
Kannada Kazakh Khmer Korean
Kurdish (Kurmaniji) | Kyrgyz Lao Latin
Latvian Lithuanian Luxembourgish Macedonian
Malagasy Malay Malayalam Maltese
Maori Marathi Mongolian Myanmar
(Burmese)
Nepali Norwegian Pashto Persian
Polish Portuguese Punjabi Romanian
Russian Samoan Scottish Gaelic Serbian
Sesotho Shona Sindhi Sinhala
Slovak Slovenian Somali Sudanese
Swahili Swedish Tajik Tamil
Telugu Thai Turkish Ukrainian
Urdu Uzbek Vietnamese Welsh
Xhosa Yiddish Yoruba Zulu

Table 10: Languages Available on the Single Coordinated Website
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Languages Available on the Single Coordinated Call Center

Language Language Language Language
English Spanish Afrikaans Albanian
Ambharic Arabic Armenian Azerbaijani
Basque Belarusian Bengali Bosnian
Bulgarian Catalan Cebuano Chichewa
Chinese Chinese Corsican Croatian
(Simplified) (Traditional)
Czech Danish Dutch Esperanto
Estonian Filipino Finnish French
Frisian Galician Georgian German
Greek Guijarati Haitian Creole Hausa
Hawaiian Hebrew Hindi Hmong
Hungarian Icelandic Igbo Indonesian
Irish Italian Japanese Javanese
Kannada Kazakh Khmer Korean
Kurdish (Kurmaniji) | Kyrgyz Lao Latin
Latvian Lithuanian Luxembourgish Macedonian
Malagasy Malay Malayalam Maltese
Maori Marathi Mongolian Myanmar
(Burmese)
Nepali Norwegian Pashto Persian
Polish Portuguese Punjabi Romanian
Russian Samoan Scottish Gaelic Serbian
Sesotho Shona Sindhi Sinhala
Slovak Slovenian Somali Sudanese
Swahili Swedish Tajik Tamil
Telugu Thai Turkish Ukrainian
Urdu Uzbek Vietnamese Welsh
Xhosa Yiddish Yoruba Zulu

Table 11: Languages Available on the Single Coordinated Call Center
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Appendix K

Annual Expenditures

Cost Amount

Administration Costs 3 $707,637.244
Collection & Disposal Costs® $1,817,169.87
Communication Costs © $355,933.95
Total Program Costs $2,880.741.06

Table 12: Annual Expenditures

3 Administrative Costs take into account:
- Contracted and employed personnel overhead costs.
- Legal fees.
- Local and state business licensing fees.
- Local, state, and federal taxes.
- Property costs, including rentals.
- Utilities, phone, and internet.
- General equipment and supplies.
4 Administration costs include $223,846.52 accrued for required administrative fees paid to the state of Washington.
5 Collection and Disposal Costs take into account:
- Collection, transportation, and disposal of drugs.
- Purchase, maintenance, and replacement of collection receptacles.
- Compensation of authorized collectors, if separate from personnel costs covered in the Administrative Costs
above.
- Contracted and employed personnel costs associated with collection and disposal.
- Production, distribution, and postage of mailers.
6 Communication Costs take into account:
- Advertising.
- Marketing.
- Contracted and employed personnel costs associated with communication.
- Website creation and maintenance.
- Operation of a toll-free call center.
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Appendix L
2027 Program Budget

Administration Budget ’ $1,140,860.428
Collection & Disposal Budget® $1,888,623.51
Communication Budget '° $360,623.50
Total Program Budget $3,390,107.43

Table 13: 2027 Program Budget

7 Administrative Budget take into account:
- Contracted and employed personnel overhead costs.
- Legal fees.
- Local and state business licensing fees.
- Local, state, and federal taxes.
- Property costs, including rentals.
- Utilities, phone, and internet.
General equipment and supplies.
8 Admlnlstratlon Budget include $ 307,545.00 for required administrative fees to be paid to the state of Washington.
9 Collection and Disposal Budget take into account:
- Collection, transportation, and disposal of drugs.
- Purchase, maintenance, and replacement of collection receptacles.
- Compensation of authorized collectors, if separate from personnel costs covered in the Administrative Costs
above.
- Contracted and employed personnel costs associated with collection and disposal.
- Production, distribution, and postage of mailers.
0 Communication Budget take into account:
- Advertising.
- Marketing.
- Contracted and employed personnel costs associated with communication.
- Website creation and maintenance.
- Operation of a toll-free call center.
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	Body
	I. Executive Summary 
	MED-Project WA, LLC (“MED-Project”) operates a Product Stewardship Plan for Covered Drugs from Households in the State of Washington (the “State”) under Chapter 69.48 RCW and WAC 246-480 Regulations (“Regulations”). The Washington State Department of Health (the “Department”) approved MED-Project’s Plan dated May 24, 2023, on June 1, 2023, (the “Approved Plan”). This 2025 State of Washington Annual Report (“Report”) describes MED-Project’s activities between January 1, 2025, and December 31, 2025 (the “Repo
	MED-Project has served the residents of the State since the implementation of its first take-back programs in King and Snohomish counties in 2017. MED-Project was the only approved Program Operator when the Drug Take-Back Program legislation was initially passed and at the inception of the State Drug Take-Back Program in 2020. The Covered Manufacturers that participated in the MED-Project Approved Program met the Covered Manufacturer compliance obligations under RCW 69.48, See RCW 69.48.020 through 69.48.20
	Since inception of collection activities, MED-Project has collected over 1,205,500 pounds of Covered Drugs in the State through a wide network of over 835 service locations that includes conveniently located Collection Sites and Mail-Back Distribution Locations. MED-Project’s comprehensive outreach and education program has generated over 344 million impressions to State residents.  
	A. Notifications  
	MED-Project submitted a number of change requests, reports, and notices to the Department. The change requests, reports, and notices included: 
	–
	–
	–
	 MED-Project submitted 12 monthly Safety and Security, Covered Manufacturer, Authorized Collector, and Mail-Back Distribution Location Reports to the Department. 

	–
	–
	 On March 6, 2025, MED-Project submitted an update to the Approved Plan. On August 26, 2025, the Department requested a revision. 

	–
	–
	 On November 4, 2025, MED-Project submitted an update to the Approved Plan.  

	–
	–
	 See Section VI.A of this Report for a list of notifications regarding changes to MED-Project public promotional materials. 


	B. 2025 Operations Overview 
	MED-Project supported 577 Collection Sites in the State. In addition, MED-Project supported 302 Mail-Back Distribution Locations and Retail Pharmacy locations.  
	MED-Project distributed outreach and educational materials to select Collection Sites and Mail-Back Distribution Locations. All public promotional material included in this Report are representative examples from the Reporting Period. 
	As outlined in the Approved Plan, the goal of the Program is to provide Covered Entities with convenient, safe, and accessible methods to dispose of Covered Drugs. MED-Project broadcasted a public service announcement (“PSA”) encouraging safe disposal of Covered Drugs and the use of mail-back services. 
	MED-Project continues to communicate with select Collection Sites to distribute outreach materials, review procedures as needed and improve the overall Program design. MED-Project updated the list of accepted and not accepted items on the MED-Project website and the single coordinated website. MED-Project also communicates with new sites upon activation and with sites that request additional information.
	II. Participating Covered Manufacturers  
	Approved Plan Section X: “A list of Covered Manufacturers participating in the Program.” 
	RCW 69.48.100(1)(a): “A list of covered manufacturers participating in the drug take-back program;” 
	Regulation Section 246-480-080(2)(a): “A list of covered manufacturers participating with the program operator.” 
	The list of participating producers is provided in an accessible spreadsheet. See Attachment A, Participating Covered Manufacturers. 
	III. Collection Method and Weight 
	A. Collection Weights 
	Approved Plan Section X: “The amount, by weight, of Covered Drugs collected, including the amount by weight from each collection method used.” 
	RCW 69.48.100(1)(b): “The amount, by weight, of covered drugs collected under the drug take-back program, including the amount by weight from each collection method used;” 
	Regulation Section 246-480-080(2)(b): “The amount, by weight, of covered drugs collected, including the amount by weight from each collection method used;” 
	MED-Project reports the collection amounts across the State for each of the collection methods as follows: 
	–
	–
	–
	 MED-Project collected 153,939.2 pounds from Collection Receptacles.  

	–
	–
	 MED-Project collected 4,632.4 pounds through the return of 7,414 Mail-Back Packages. 


	MED-Project collected a total of 158,571.6 pounds through all collection methods.  
	B.  Collection Sites 
	Approved Plan Section X: “A list of Collection Sites with addresses.” 
	RCW 69.48.100(1)(c): “A list of collection sites with addresses;” 
	Regulation Section 246-480-080(2)(c): “The list of collection sites with addresses must: 
	i.
	i.
	i.
	 Indicate collection sites added since previous annual report was submitted to the department; 

	ii.
	ii.
	 Also be provided as a map; and 

	iii.
	iii.
	 Identify any retail pharmacy, hospital or clinic with an on-site pharmacy, or law enforcement agency that offered to participate and was not included as an authorized collector within 90 days of the program operator receiving offer. 
	A.
	A.
	A.
	 If potential authorized collector was included later, describe reason for delay. 

	B.
	B.
	 If potential authorized collector was not included, describe reason for exclusion.” 





	The list of collection sites with addresses is provided in an accessible spreadsheet. See Attachment B, Collection Site Locations. Collection Sites added since the previous annual report was submitted to the Department are identified in Attachment B. 
	For a map of all Collection Sites that participated in the Program, see Figure 1, Map of Active Collection Sites, below.  
	All sites that expressed interest in joining the Program were included as an Authorized Collector within 90 days of MED-Project receiving the Authorized Collector offer to participate.
	Figure
	Figure 1: Map of Active Collection Sites
	C. Prompt Collection, Maintenance, and Kiosk Inner Liner Requests 
	Regulation Section 246-480-080(2)(d): “A description of prompt collection, maintenance, and kiosk inner liner supply requests.  
	i.
	i.
	i.
	 Describe whether agreements with collection sites include requirement for collection site to report need for prompt collection, maintenance, or inner liner supplies. 

	ii.
	ii.
	 Describe any instances where program operator identified issues related to collection receptacle (kiosk) not being available to accept covered drugs when collection site was open for business, including issues identified during program operator inspection of receptacles; number of requests for prompt collection, maintenance, or inner liner supplies; and average number of days between request and collection or response. 

	iii.
	iii.
	 Describe any instances where requests for prompt collection, maintenance, or inner liner supplies were not provided by the program operator as described in their approved plan. The description shall include the reason prompt collection, maintenance, or inner liner supplies were not provided and the number of days between request and collection or response.” 


	MED-Project agreements with Collection Sites include a requirement for Collection Sites to report need of prompt collection, maintenance, or inner liner supplies. MED-Project was notified of 160 instances where Collection Receptacles were not available to accept Covered Drugs when the Collection Site was open for business. There was a total of 27 instances where Collection Receptacles were not available due to a request for prompt collection, maintenance, or inner liner supplies. There were 12 instances whe
	MED-Project responded to all requests for prompt collection, inner liner supplies, and maintenance from Collection Sites. 
	D. Mail-Back Services 
	Approved Plan Section X: “The number of Mail-Back Packages provided.” 
	RCW 69.48.100(1)(c): “The number of mailers provided;” 
	Regulation Section 246-480-080(2)(e): “The number of mailers provided as reported by zip code and must include the number of mailers provided for each of the following categories: 
	(i) 
	(i) 
	(i) 
	Directly to individuals as the result of requests made through website or toll-free telephone number; 

	(ii) 
	(ii) 
	Directly to households without anyone requesting them; 

	(iii) 
	(iii) 
	To retail pharmacies that are not mail-back distribution locations; 

	(iv) 
	(iv) 
	To other businesses or organizations that are not mail-back distribution locations; and 

	(v) 
	(v) 
	To mail-back distribution locations.” 


	–
	–
	–
	 MED-Project distributed 2,773 Standard Mail-Back Packages, 273 Inhaler Mail-Back Packages, and 1,523 Injector Mail-Back Packages through the MED-Project website and call center. 

	–
	–
	 MED-Project did not distribute any Mail-Back Packages directly to households without anyone requesting them. 

	–
	–
	 MED-Project distributed 20,335 additional Mail-Back Packages to Mail-Back Distribution Locations. 

	–
	–
	 MED-Project distributed three Mail-Back Packages to Retail Pharmacies that are not Mail-Back Distribution Locations. 

	–
	–
	 MED-Project distributed 4,569 Mail-Back Packages to Covered Entities through the MED-Project website and call center. 

	–
	–
	 MED-Project distributed 70 Mail-Back Packages to other businesses or organizations that are not considered Mail-Back Distribution Locations or Retail Pharmacies. 


	The number of Mail-Back Packages provided by ZIP Code is available in an accessible spreadsheet, see Attachment D, Mail-Back Packages Distributed, by ZIP Code. 
	E. Mail-Back Distribution Locations and Retail Pharmacy Locations 
	Approved Plan Section X: “Locations where Mail-Back Packages were provided, if applicable.” 
	RCW 69.48.100(1)(c): “Locations where mailers were provided, if applicable;” 
	Regulation Section 246-480-080(2)(f): “The locations where mailers were provided and must include a list of: 
	i.
	i.
	i.
	 Zip codes where individuals requested mailers from the single website, single toll-free telephone number, program operator specific website, or program operator specific telephone number; 

	ii.
	ii.
	 Zip codes where households were sent mailers directly without requesting them. This list must indicate the percentage of households per zip codes that were sent mailers; 

	iii.
	iii.
	 Nonresidential locations that are not mail-back distribution locations with addresses; and 

	iv.
	iv.
	 Mail-back distribution locations with addresses.” 


	See Attachment D, Mail-Back Packages Distributed, by ZIP Code. 
	MED-Project did not distribute Mail-Back Packages directly to individuals who did not request Mail-Back Packages. MED-Project provided Mail-Back Packages to two non-residential locations that were not a Mail-Back Distribution Location. See Appendix A, Non-Mail-Back Distribution Locations Provided with Mail-Back Packages. 
	The list of Mail-Back Distribution Locations is available in an accessible spreadsheet, see Attachment E, Mail-Back Distribution Locations. 
	F. Collection Events 
	Approved Plan Section X: “Dates and locations of Collection Events held, if applicable.” 
	RCW 69.48.100(1)(c): “Dates and locations of collection events held, if applicable;” 
	Regulation Section 246-480-080(2)(g): “Dates and locations of collection events held.” 
	There were no Collection Events held. 
	G. Collection Outside of Population Centers 
	Regulation Section 246-480-080(2)(h): “A description of collection sites, mail-back distribution locations, take-back events, and other methods for accessing safe medication return in areas outside of population centers. 
	i.
	i.
	i.
	 List all law enforcement, retail pharmacies, and hospitals or clinics with on-site pharmacies on islands and outside population centers and indicate whether they are authorized collectors. 

	ii.
	ii.
	 For each law enforcement facility, retail pharmacy, and hospital or clinic with on-site pharmacy that is not an authorized collector, describe the reason they are not participating. Include recruitment efforts and the result of those efforts.” 


	A list of all law enforcement, Retail Pharmacies, and hospitals/clinics with on-site pharmacies outside of population centers is available in an accessible spreadsheet, see Attachment F, Sites Outside of Population Centers. 
	As part of MED-Project recruitment, MED-Project performed outreach to all Potential Authorized Collectors by sending an opportunity to participate letter on May 16, 2025. MED-Project performed additional outreach to Potential Authorized Collectors listed in Attachment F. By the end of the Reporting Period five sites listed in Attachment F had executed an agreement. MED-Project executed an agreement with two additional sites listed in Attachment F after the end of the Reporting Period. The remaining sites di
	IV. Transporters and Disposal Facilities 
	Approved Plan Section X: “The transporters and disposal facility or facilities used.” 
	RCW 69.48.100(1)(c): “The transporters and disposal facility or facilities used;” 
	Regulation Section 246-480-080(2)(i): “Transporters and disposal facilities used.” 
	A. Transporter Information 
	See Appendix B, Transporters. 
	B. Disposal Facility Information 
	See Appendix C, Disposal Facilities. 
	V. Safety and Security Report 
	Approved Plan Section X: “Whether any safety or security problems occurred during collection, transportation, or disposal of Covered Drugs, and, if so, completed and anticipated changes to policies, procedures, or tracking mechanisms to address the problem and improve safety and security.” 
	RCW 69.48.100(1)(d): “Whether any safety or security problems occurred during collection, transportation, or disposal of covered drugs, and if so, completed and anticipated changes to policies, procedures, or tracking mechanisms to address the problem and improve safety and security;” 
	Regulation Section 246-480-080(2)(j): “Safety or security problems including, but not limited to, all instances where collection, transportation, or disposal did not follow processes described in the approved plan, including processes for prompt collection and maintenance. Safety and security problems described must include any instances where a secure collection receptacle (kiosk) is opened for a reason other than packaging the inner liner for shipping, installing a new inner liner, or maintenance on a kio
	i.
	i.
	i.
	 Whether the problem occurred during collection, transportation, or disposal; 

	ii.
	ii.
	 Whether the problem met criteria for reporting to law enforcement, Washington state pharmacy quality assurance commission, United States Drug Enforcement Administration, or other entity and whether the operator can confirm that the reporting happened; 

	iii.
	iii.
	 If covered drugs were lost during transportation, whether transporter has policies for safely managing undeliverable packages that might include drugs; 

	iv.
	iv.
	 If transporter delivered covered drugs to the wrong address, description of attempts to retrieve covered drugs and whether those attempts were successful; 

	v.
	v.
	 Program operator actions to ensure problem was reported, if required; appropriate investigation occurred; and risk of similar problem occurring in the future was minimized; and 

	vi.
	vi.
	 Changes to policies, procedures, or tracking mechanisms to address the problem and improve safety and security.” 


	There were no safety or security events during collection, transportation, or disposal of Covered Drugs during the Reporting Period, except for those described in Appendix D. 
	VI. Public Education, Outreach, and Evaluation Activities Implemented  
	Approved Plan Section X: “A description of the public education, outreach, and evaluation activities implemented. MED-Project will provide all promotional and education materials developed for the Program with each annual report.” 
	RCW 69.48.100(1)(e): “A description of the public education, outreach, and evaluation activities implemented;” 
	Regulation Section 246-480-080(2)(k): “A description of public education, outreach, and evaluation activities implemented and shall include the following. "Promotional material" shall have the same definition as in WAC 246-480-070(4): 
	iv.
	iv.
	iv.
	 Copies of all public promotional material, including signage and changes to websites and telephone number scripts, developed since last annual report; 

	v.
	v.
	 Description of how education and outreach efforts were implemented including: 
	A.
	A.
	A.
	 Date, type, and description of all social media and email promotion activity; 

	B.
	B.
	 Date, frequency, reach, and description of outreach for radio, television, print, and digital media platforms; 

	C.
	C.
	 List of brochures and posters available from single website and program operator specific website, number of times each was viewed, and number of times each was downloaded; 

	D.
	D.
	 Name, address, facility type, and date of email or hard copy distribution of brochures and posters to nonresidential entities; and  

	E.
	E.
	 Total number of views and number of unique visitors for each page of single website and program operator specific website.” 





	A. Public Education Activities 
	MED-Project provided disposal instructions to Covered Entities for Collection Receptacles and mail-back services offered through the Approved Plan. In addition, MED-Project maintained the MED-Project website and call center to provide information pertaining to disposal options, and access to free education and outreach materials. The MED-Project website and call center were available in English and the Specified Languages as outlined in the Approved Plan: Spanish, Chinese, Vietnamese, Russian, and Tagalog. 
	MED-Project also continued to coordinate a single website and toll-free telephone number to access information about collection services with the other approved Program Operator. 
	MED-Project’s public promotional materials and the MED-Project website continue to meet the requirements of WAC 246-280-070. MED-Project included copies of all public promotional materials previously developed and used by the Program in respective Annual Reports. The following changes to public promotional materials occurred since the last annual report: 
	–
	–
	–
	 The list of accepted/not accepted items was updated on the MED-Project website, per a request from the Department. On January 20, 2025, MED-Project notified the Department of these changes. 

	–
	–
	 Interactive Voice Response (IVR) prompts at the MED-Project call center were updated to align with language on the MED-Project website. Prior to the 

	Reporting, MED-Project notified the Department of these changes, and implemented them in January 2025. 
	Reporting, MED-Project notified the Department of these changes, and implemented them in January 2025. 

	–
	–
	 The single coordinated website map functionality was revised and the list of accepted/not accepted items was updated, per requests from the Department. On June 27, 2025, MED-Project notified the Department of these changes.  

	–
	–
	 Language on the Mail-Back Services section of the MED-Project website was updated to provide information on how to request other sizes or quantities of Mail-Back Packages. On October 23, 2025, MED-Project notified the Department of these changes. 


	Appendix E contains public promotional materials that were updated. The following MED-Project public promotional materials were available for viewing on the MED-Project website: 
	–
	–
	–
	 The brochure was viewed and downloaded 481 times. 

	–
	–
	 The medication mail-back insert was viewed and downloaded 372 times.  

	–
	–
	 The inhaler mail-back insert was viewed and downloaded 108 times.  

	–
	–
	 The injector mail-back insert was viewed and downloaded 610 times.  


	The brochure and inserts were available online as a webpage and could be translated into more than 100 languages via a language translation tool on the MED-Project website. A list of sites that received promotional materials is provided as an accessible spreadsheet attachment. See Attachment G, Poster and Brochure Distribution.  
	The MED-Project website lists all Collection Sites and Mail-Back Distribution Locations. The single coordinated website had 200,544 page views with 143,605 unique page views from 109,438 new users. See Appendix F for MED-Project website statistics and single coordinated website statistics. See Appendix G for screenshots of MED-Project website pages and single coordinated website pages that were developed since the last annual report. 
	MED-Project received media coverage in MLTnews.com on August 8, 2025, through an article highlighting the Safe Medication Return Program and the free disposal options available to Washington residents. The article emphasized the importance of proper medication disposal, and identified MED-Project as an approved Program Operator. The coverage helped increase public awareness of available medication disposal resources throughout the State. 
	B. Outreach Activities 
	MED-Project conducted the following outreach activities through a variety of media and communication channels, including broadcast TV, connected TV, streaming audio, radio, print media, digital display, and online video advertising campaigns. Additional outreach efforts included distributing broadcast emails, public promotional materials, mail-back counter displays, and a digital promotional toolkit; providing information 
	through the MED-Project website; and posting updated, unique content and images on social media platforms.  

	MED-Project’s media outreach campaign utilized multiple platforms, including print advertisements in a newspaper, audio spots on radio and streaming audio service, and digital display ads on websites and mobile applications. Additionally, the campaign featured a PSA that aired on both broadcast TV and connected TV, and online video platforms.  
	Broadcast emails, outlining MED-Project services available to Washington residents were issued quarterly to Community Based Organizations, Law Enforcement Agencies (LEAs), Local Health Jurisdictions, Health Care Providers, and businesses.  
	MED-Project distributed a digital promotional toolkit to Local Health Jurisdictions in February and November. The toolkit included ready-to-use resources designed to provide an efficient and flexible way for Local Health Jurisdictions to share information about MED-Project services with their communities. In addition to social media images and captions, the toolkit included a promotional flyer and customizable press release, providing Local Health Jurisdictions with the opportunity to include individualized
	MED-Project introduced a custom-designed countertop display for Mail-Back Distribution Locations across Washington, providing residents with convenient access to Mail-Back Packages to use to safely dispose of Covered Drugs. The displays feature clear information about the Program, and every Mail-Back Package includes an insert detailing what items are accepted. This initiative was implemented to make Mail-Back Packages easily accessible for residents.  
	The reach percentage, and frequency for each media campaign are provided in the Media Outreach Summary in Appendix H. For broadcast email activity, see Appendix I. The list of social media posts is provided in an accessible spreadsheet attachment. See Attachment H, Social Media Posts. Sample digital toolkit resources and image of Mail-Back Package countertop display are provided in Appendix E.  
	C. Language Services 
	Regulation Section 246-480-080(2)(k): List of languages that printed or downloadable public promotional material are available in, with description of any printed or downloadable promotional material not available in these languages. 
	i.
	i.
	i.
	 List or description of languages used in any television, radio, social media, or other nonprint promotional material; 

	ii.
	ii.
	 List or description of languages available on the single website and program operator specific website; the single toll-free telephone number and program operator specific telephone number; and call centers associated with the single toll-free telephone number and program operator specific telephone number. This list or description must include the name of language service providers where applicable; 

	iii.
	iii.
	 Description of how these languages or language services meet the language needs of people in Washington; 


	For a list of languages available on the MED-Project website, MED-Project call center, single coordinated website, and single coordinated phone number, see Appendix J: 
	–
	–
	–
	 MED-Project website: Table 8. The language provider for the MED-Project website was GTranslate. 

	–
	–
	 MED-Project call center: Table 9. The language provider for the MED-Project call center was AnswerNet. 

	–
	–
	 Single coordinated website: Table 10. The language provider for the single coordinated website was GTranslate. 

	–
	–
	 Single coordinated phone number: Table 11. The language provider for the single coordinated phone number was AnswerNet. 


	Both the MED-Project website and the single coordinated website offer translations in over 100 languages, including all the languages specified by the Washington Secretary of State’s voting materials language requirements. See Table 8; Languages Available on the MED-Project Website, for additional information. 
	MED-Project public promotion media campaigns were available in English, and all public promotional materials on the MED-Project website were available in the languages available on the MED-Project website. MED-Project’s brochure, Frequently Asked Questions, Standard Mail-Back Package insert, Injector Mail-Back Package insert, and Inhaler Mail-Back Package insert were available on the MED-Project website. Printed brochures and posters were available in English and Spanish. 
	D. Evaluation Activities 
	Regulation Section 246-480-080(2)(k):(vi) Description of evaluation activities shall include: 
	A.
	A.
	A.
	  Evaluation of comments, questions, and concerns received from the public including evaluation of feedback themes and actions program operator has implemented or planned in response to feedback; and 

	B.
	B.
	  Evaluation of public education and outreach efforts, including evaluation of education and outreach implementation described in (g)(v) of this subsection.” 


	There were two media campaigns conducted that achieved reach results of 90% and 14%, respectively, with a total annual reach of 91%. 
	MED-Project tracks visits to the MED-Project website to promote Program participation and provide relevant information. In addition to the MED-Project website, MED-Project continued coordination with the other Program Operator to maintain a neutrally branded, single coordinated website (www.medtakebackwashington.org).  
	As a measure of evaluation, MED-Project used the number of visits to both the MED-Project website and the single coordinated website as indicators of residents’ potential to participate in the Program. There were 15,057 page views at the MED-Project website from 11,920 unique visitors.  
	The single coordinated website had 200,544 page views, with 143,605 unique page views from 109,438 unique visitors. 
	MED-Project conducted in-person outreach to 35 Local Health Jurisdiction contacts throughout October 2025 to provide information about supplemental services available in population centers where Collection Sites are not established. MED-Project developed a customized brochure to share Program information and solicit feedback regarding whether Local Health Jurisdiction preferences for supplemental services in their communities had changed since the initial consultation conducted in 2020.  
	MED-Project received 29 responses, representing a 107% increase from the previous year. Of respondents, 100% supported a public facility, such as a town hall or library, offering Mail-Back Packages to residents on an ongoing, year-round basis. Additionally, 100% of the respondents supported the continued use of outreach and education to raise awareness of the Mail-Back Distribution Location supplemental service, which supports access to Mail-Back Packages for residents in incorporated cities and towns throu
	MED-Project maintained a community feedback questionnaire on the contact page of the MED-Project website. Content and images were developed and posted on social media platforms to encourage Washington residents to submit responses to the questionnaire. MED-Project also collected feedback via the call center and email at washington@med-project.org.  
	MED-Project received one completed community feedback questionnaire from a resident who had utilized the Program in the past but had no preferred disposal option. The resident indicated that the Program was easy to access, easy to locate, and easy to use.  
	Additionally, MED-Project received feedback from two residents via email. One resident wrote about their inability to drop off medication due to a Collection Receptacle which was inaccessible to the public. One resident inquired about a disposal container for unwanted syringes. Feedback was addressed by MED-Project staff.  
	One possible reason for the level of feedback that MED-Project received is that individuals are often more inclined to provide feedback when they experience issues, rather than when a service is operating smoothly. Given that the Program is designed to be an easy and accessible resource, it is possible that residents did not feel the need to submit feedback. Based on the number of responses from the community feedback questionnaire and emails, and the content of the feedback and emails, MED-Project did not 
	VII. Packaging Recycling 
	Approved Plan Section X: “A description of how collected packaging was recycled to the extent feasible.” 
	RCW 69.48.100(1)(f): “A description of how collected packaging was recycled to the extent feasible;” 
	Regulation Section 246-480-080(2)(l): “A description of how collected packaging was recycled to the extent feasible.” 
	As described in the Approved Plan, while drug packaging is expected to constitute a significant amount of the waste incinerated under the Approved Plan, MED-Project has concluded that separation of inner and/or outer packaging from Covered Drugs or recycling packaging would raise three significant concerns: 
	1.
	1.
	1.
	 Separating and recycling drug packaging could result in the disclosure of confidential patient information appearing on prescription drug packaging. 

	2.
	2.
	 Separating and recycling drug packaging could increase the potential of releases and leakage of Covered Drugs. 

	3.
	3.
	 Separating and recycling drug packaging could increase diversion risks by adding additional steps to the collection process and because drug packaging is used in drug counterfeiting and would be a diversion target itself. 


	For these reasons, the Approved Plan does not provide for the separation and recycling of packaging from Covered Drugs.  
	VIII. Program Goals 
	Approved Plan Section X: “A summary of the Program's goals for collection amounts and public awareness, the degree of success in 
	meeting those goals, and, if any goals have not been met, what effort will be made to achieve those goals the following year.” 
	RCW 69.48.100(1)(g): “A summary of the program's goals for collection amounts and public awareness, the degree of success in meeting those goals, and if the program’s goals have not been met, an explanation on why goals were not met;” 
	RCW 69.48.100(1)(h): “The program's collection and public awareness goals for the next year” 
	Regulation Section 246-480-080(2)(m): “A summary of the program's goals for collection amounts and public awareness shall include: 
	(i) 
	(i) 
	(i) 
	Description of goals for the reporting year; 

	(ii) 
	(ii) 
	Description of goals for the following year, including identification of any unmet goals carried forward; and 

	(iii) 
	(iii) 
	Description of how program operator calculates or quantifies progress toward goals, including any percentages included in goals.” 


	Regulation Section 246-480-080(2)(n): “A summary of degree of success in meeting goals shall include description of why goals were not met and what effort program operator will make to achieve those goals the following year.” 
	A. Collection Amount Goals 
	See Approved Plan Section V. MED-Project collected 153,939.2 pounds of Covered Drugs from 577 Collection Sites. MED-Project collected on average approximately 265.4 pounds of Covered Drugs per Collection Site. MED-Project collected a total of 158,739.4 pounds through all collection methods. This performance demonstrates MED-Project's high degree of success in meeting its collection amount goal.  
	MED-Project has set forth the following collection goals in the proposed Updated Plan, dated July 1, 2024, revised March 13, 2026, submitted to the Department after the Reporting Period: 
	•
	•
	•
	 Strive to meet the service convenience goal with the primary method of collection being Collection Sites as established in RCW 69.48.050(2)(d). 

	•
	•
	 Strive to achieve a total collection amount of 110,000 pounds each calendar year. 


	Upon the Department’s approval of the Updated Plan, MED-Project will perform against these collection goals in 2026. 
	B. Public Awareness Goals 
	MED-Project sustained continued outreach throughout the State designed to be viewed by 50% of State residents over the age of 18. MED-Project met that public awareness goal using the following media channels: 
	–
	–
	–
	 Broadcast TV 

	–
	–
	 Radio 

	–
	–
	 Connected TV 

	–
	–
	 Streaming audio 

	–
	–
	 Print media 

	–
	–
	 Online video 

	–
	–
	 Digital display 


	There were two media campaigns conducted that achieved reach results of 90%, and 14%, respectively, with a total annual reach of 91%. For additional information about media campaigns, please see Appendix H, Media Outreach Summary.  
	MED-Project has set forth the following public awareness goal in the proposed Updated Plan, dated July 1, 2024, revised March 13, 2026, submitted to the Department after the Reporting Period: 
	•
	•
	•
	 MED-Project will continue outreach campaign activity with a goal of 50% cumulative reach annually targeted to state residents over the age of 18 years. 


	Upon the Department’s approval of the Updated Plan, MED-Project will perform against this public awareness goal in 2026. 
	IX. Program Expenditures 
	Approved Plan Section X: “The Program’s annual expenditures itemized by the following categories, consistent with WAC 246-480-040(5) and WAC 246-480-080(2): 
	–
	–
	–
	 Administrative costs. 

	–
	–
	 Collection and disposal costs. 

	–
	–
	 Communications costs.” 


	RCW 69.48.100(1)(i): “The program's annual expenditures, itemized by program category; and” 
	Regulation Section 246-480-080(2)(o): “The program's annual expenditures, itemized by program category shall be organized using the criteria described in WAC 246-480-040(5).” 
	See Appendix K, Annual Expenditures. 
	X. 2027 Program Budget 
	RCW 69.48.100(1)(j): “An estimated budget for the next year, itemized by program category.” 
	See Appendix L; 2027 Program Budget. 
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	Appendix A 
	Non-Mail-Back Distribution Locations Provided with Mail-Back Packages 
	Site  
	Site  
	Site  
	Site  
	Site  

	Address 
	Address 

	City 
	City 

	ZIP Code 
	ZIP Code 

	County 
	County 



	Valley Drug 
	Valley Drug 
	Valley Drug 
	Valley Drug 

	208 East Main Street 
	208 East Main Street 

	Everson 
	Everson 

	98247 
	98247 

	Whatcom 
	Whatcom 


	WA DOH Mailing 
	WA DOH Mailing 
	WA DOH Mailing 

	111 Israel Road SE 
	111 Israel Road SE 

	Tumwater 
	Tumwater 

	98501 
	98501 

	Thurston 
	Thurston 




	Table 1: Non-Mail-Back Distribution Locations Provided with Mail-Back Packages
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	Appendix B 
	Transporters 
	Transporter 
	Transporter 
	Transporter 
	Transporter 
	Transporter 

	Address 
	Address 



	EMS Dispatch, Inc. 
	EMS Dispatch, Inc. 
	EMS Dispatch, Inc. 
	EMS Dispatch, Inc. 

	316 W Mt. Vernon St, Lansdale, PA 19446 
	316 W Mt. Vernon St, Lansdale, PA 19446 


	Covanta Environmental Solutions Carriers II, LLC 
	Covanta Environmental Solutions Carriers II, LLC 
	Covanta Environmental Solutions Carriers II, LLC 
	1
	1
	1 This Vendor rebranded to Reworld. 
	1 This Vendor rebranded to Reworld. 




	2515 S Holt Rd, Indianapolis, IN 46241 
	2515 S Holt Rd, Indianapolis, IN 46241 


	Stericycle, Inc. 
	Stericycle, Inc. 
	Stericycle, Inc. 

	2355 Waukegan Road, Bannockburn, IL 60015 
	2355 Waukegan Road, Bannockburn, IL 60015 


	United Parcel Service, Inc. 
	United Parcel Service, Inc. 
	United Parcel Service, Inc. 

	55 Glenlake Parkway NE, Atlanta, GA 30328 
	55 Glenlake Parkway NE, Atlanta, GA 30328 


	United States Postal Service 
	United States Postal Service 
	United States Postal Service 

	475 L’Enfant Plaza, SW, Washington, DC 20260 
	475 L’Enfant Plaza, SW, Washington, DC 20260 




	Table 2: Transporters 
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	Appendix C 
	Disposal Facilities 
	Disposal Facility 
	Disposal Facility 
	Disposal Facility 
	Disposal Facility 
	Disposal Facility 

	Address 
	Address 



	Curtis Bay Energy, LP 
	Curtis Bay Energy, LP 
	Curtis Bay Energy, LP 
	Curtis Bay Energy, LP 

	3200 Hawkins Point Road, Baltimore, MD 21226 
	3200 Hawkins Point Road, Baltimore, MD 21226 


	Lancaster County Waste to Energy Facility 
	Lancaster County Waste to Energy Facility 
	Lancaster County Waste to Energy Facility 

	1911 River Road, Bainsbridge, PA 17502  
	1911 River Road, Bainsbridge, PA 17502  


	Indianapolis Resource Recovery Facility in Indiana dba Covanta Indianapolis, Inc.  
	Indianapolis Resource Recovery Facility in Indiana dba Covanta Indianapolis, Inc.  
	Indianapolis Resource Recovery Facility in Indiana dba Covanta Indianapolis, Inc.  
	2
	2
	2 This Vendor rebranded to Reworld. 
	2 This Vendor rebranded to Reworld. 




	2320 S Harding Street, Indianapolis, IN 46221 
	2320 S Harding Street, Indianapolis, IN 46221 


	Stericycle, Inc., Warren, Ohio Facility 
	Stericycle, Inc., Warren, Ohio Facility 
	Stericycle, Inc., Warren, Ohio Facility 

	1901 Pine Avenue SE, Warren, OH 44483 
	1901 Pine Avenue SE, Warren, OH 44483 




	Table 3: Disposal Facilities  
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	Appendix D 
	Safety and Security Report 
	Event Category 1:  
	Description: Three instances involved shipping discrepancies in which Covered Drug boxes and liners (“Boxes and Liners”) were not transported per the Plan to the listed destruction facilities. With respect to certain discrepancies, MED-Project understands that there have been rare exceptions in which the Carrier cannot deliver a package to its destination or return it to the shipper for reasons including, but not limited to, the loss of shipping information, such as a damaged shipping label. The Vendor has 
	Corrective Actions Taken: MED-Project notified the Collection Sites and encouraged the Collection Sites to evaluate any potential reporting obligations they may have to law enforcement, to the Washington State Pharmacy Quality Assurance Commission, and to the United States Drug Enforcement Administration (“DEA”). MED-Project additionally requested the Vendor provide a detailed report of its investigation, findings, and any changes in policy or procedures that Vendor has or is planning to make as a result of
	Date: MED-Project reported these events to the Department on March 14, 2025, June 13, 2025, and November 14, 2025. 
	Event Category 2: 
	Description: One instance of Covered Drug Box and Liner replenishment disruption. 
	Corrective Actions Taken: The Covered Drug Box and Liner replenishment for a Collection Site was inadvertently discontinued. It was determined that this was an isolated instance, and replenishment was restored. 
	Date: MED-Project reported this event to the Department on September 15, 2025. 
	Event Category 3:  
	Description: Vendor reported to MED-Project one instance in which Covered Drugs in a secure Collection Receptacle had been removed from a Collection Site were not managed in accordance with MED-Project’s Plan processes. 
	Corrective Actions Taken: MED-Project provided support to the Vendor for the management of Covered Drugs, and Vendor procedures were updated. 
	Date: MED-Project reported this event to the Department on October 15, 2025.

	Appendix E
	Appendix E 
	MED-Project Public Promotional Materials Developed During the Reporting Period  
	Figure
	Figure 2: Safe Medication Return Program Flyer 
	Figure Description: 
	Figure showing the Safe Medication Return Program Flyer: Figure 2 
	Description: 
	MED-Project 
	Medication Education & Disposal 
	medtakebackwashington.org 
	Are You Done With Those? 
	Safe & Free Household Medication Disposal 
	We Make it Easy for You! 
	Dispose of expired, unwanted, or unused household medication 
	safely and conveniently with mail-back packages. 
	1.
	1.
	1.
	 Request free, pre-paid packages for unwanted household medication by visiting medtakebackwashington.org, or by calling (844) 4-TAKE-BACK. 

	2.
	2.
	 Separate and remove any items and medication that are not accepted (see below). 

	3.
	3.
	 Remove all personally identifiable information on medication labels or packaging. 

	4.
	4.
	 Follow mail-back instructions. 


	ACCEPTED: We accept medication in any form, except those listed as Not Accepted below, and they must be in their original container or sealed bag. 
	If transferring medication to a sealed bag, please be sure to recycle remaining packaging. 
	NOT ACCEPTED: Herbal remedies, vitamins, cosmetics, batteries, mercury-containing thermometers, sharps, illicit drugs, and inhalers. 
	For more information about Safe Medication Return, including items that are not accepted in your area, visit medtakebackwashington.org or call (844) 4-TAKE-BACK (TTY: 711) 
	Figure
	Figure 3: State of Washington Facebook Post 
	Figure
	Figure 4: State of Washington Instagram Post 
	Figure
	Figure 5: State of Washington X Post 
	Figure
	Figure 6: Interactive Voice Response Script for MED-Project Call Center 
	Figure Description: 
	Figure showing the Interactive Voice Response Script for the MED-Project Call Center: Figure 6. 
	Description: 
	Inbound Number: 1-844-MED-PROJECT (1-844-633-7765) 
	•
	•
	•
	 Caller dials 1-844-MED-PROJECT (1-844-633-7765). 

	•
	•
	 Caller hears: “Thank you for calling MED-Project. If this is an emergency, hang up and dial 9-1-1. This call may be recorded for training and quality purposes.” 


	Inbound Number: 1-844-482-5322/ (1-844-4-TAKEBACK) 
	•
	•
	•
	 Caller dials 1-844-482-5322/ (1-844-4-TAKEBACK) 

	•
	•
	 Caller hears: “Thank you for contacting the pharmaceutical product take back program in your area. If this is an emergency, hang up and dial 9-1-1. This call may be recorded for training and quality purposes.” 


	Language Selection 
	•
	•
	•
	 Caller hears: 
	•
	•
	•
	 “To continue in English, Press 1.”  
	o
	o
	o
	 Press 1 

	o
	o
	 Continue in English. 




	•
	•
	 “To continue in Spanish, Press 2.”  
	o
	o
	o
	 Press 2 

	o
	o
	 Continue in Spanish. 




	•
	•
	 “To continue in another language, Press 9.” 
	o
	o
	o
	 Press 9 

	o
	o
	 Transfer to an agent for assistance in another language. 








	Community Resident Verification 
	•
	•
	•
	 Caller hears: 
	o
	o
	o
	 “Are you a community resident calling for more information about our program?” 

	o
	o
	 “Press 1 for Yes.” 
	▪
	▪
	▪
	 Press 1 – Yes 

	▪
	▪
	 Continue to ZIP Code Entry. 




	o
	o
	 “Press 2 for No.” 
	▪
	▪
	▪
	 Press 2 – No 

	▪
	▪
	 Caller hears: “This is a Call Center for community residents only. For non-residential inquiries such as sites participating in the MED-Project Program call our Help Desk at 1-833-633-7765 or email helpdesk@med-project.org for further assistance. To be redirected to our helpdesk now, press 1. 
	•
	•
	•
	 Press 1 
	o
	o
	o
	 Transfer to:1-833-MED-PROJECT (1-833-633-7765) 














	ZIP Code Entry 
	•
	•
	•
	 Caller hears: 
	o
	o
	o
	 “Please enter your 5 digit zip code.” 

	o
	o
	 Caller enters ZIP code. 





	Jurisdiction Validation 
	ZIP Code Not Within an Active MED-Project Jurisdiction 
	•
	•
	•
	 Caller hears: 
	o
	o
	o
	 “MED-Project currently does not have a Program in this area. Please Press # to re-enter a zip code.” 
	▪
	▪
	▪
	 Press # 

	▪
	▪
	 Return to ZIP Code Entry. 




	o
	o
	 “You can also check our website at medproject.org for more information or Press 0 to speak with an agent.” 
	▪
	▪
	▪
	 Press 0 

	▪
	▪
	 Transfer to Agent. 








	ZIP Code Matches One Jurisdiction 
	•
	•
	•
	 Caller hears: 
	o
	o
	o
	 “If you are in [Jurisdiction], press 1.” 
	▪
	▪
	▪
	 Press 1 

	▪
	▪
	 Confirm jurisdiction. 




	o
	o
	 “To re-enter your zip code, press #.” 
	▪
	▪
	▪
	 Press # 

	▪
	▪
	 Return to ZIP Code Entry. 








	ZIP Code Matches Multiple Jurisdictions 
	•
	•
	•
	 Caller hears: 
	o
	o
	o
	 “If you are in [Jurisdiction 1], press 1.” 

	o
	o
	 “If you are in [Jurisdiction 2], press 2.” 

	o
	o
	 For additional jurisdictions press 3, 4, and so on. 

	o
	o
	 “To re-enter your zip code, press #.” 
	▪
	▪
	▪
	 Press #. 

	▪
	▪
	 Return to ZIP Code Entry 







	•
	•
	 Confirm selected jurisdiction. 


	Program Information Menu 
	•
	•
	•
	 Caller hears: “Please select one of the following:” 
	o
	o
	o
	 “For more information on proper disposal of unwanted medicines, press 1.” 
	▪
	▪
	▪
	 Press 1 

	▪
	▪
	 Continue to the Unwanted Medicines Information Menu. 




	o
	o
	 “To repeat these options, press *.” 
	▪
	▪
	▪
	 Press * 

	▪
	▪
	 Repeat Program Information Menu. 








	Unwanted Medicines Information Menu 
	•
	•
	•
	 50% of calls routed to Other Operator and 50% routed to MED-Project. 

	•
	•
	 Caller hears: “For Convenient Locations, press 1. For Mail-Back services, press 2. For Safe Storage information, press 3. For medicine usage information, press 4. For other program information, press 5. 

	•
	•
	 Menu automatically repeats. 


	Press 1 – Convenient Locations 
	•
	•
	•
	 Caller hears: MED-Project provides safe, free and convenient disposal options for household medications in your community. For information about locations for safe, free, and convenient disposal of expired or unwanted household medication or to locate the disposal site nearest you, please visit our website at medproject.org or press 0 to speak with an agent.” 

	•
	•
	 Available Actions 
	o
	o
	o
	 Press 0 
	▪
	▪
	▪
	 Speak with an agent. 




	o
	o
	 Press * 
	▪
	▪
	▪
	 Repeat information. 




	o
	o
	 Press 6 
	▪
	▪
	▪
	 Return to the Unwanted Medicines Information Menu. 




	o
	o
	 Press 7 
	▪
	▪
	▪
	 Return to the Program Information Menu. 




	o
	o
	 Hang up 
	▪
	▪
	▪
	 End call. 








	Press 2 – Mail-Back Services 
	•
	•
	•
	 Caller hears: “MED-Project offers mail-back services for unwanted medicines from households. This service is available free of charge for residents. To request mail-back packages visit our website at medproject.org or press 0 to speak with an agent. 

	•
	•
	 Available Actions 
	o
	o
	o
	 Press 0 
	▪
	▪
	▪
	 Speak with an agent. 




	o
	o
	 Press * 
	▪
	▪
	▪
	 Repeat information. 




	o
	o
	 Press 6 
	▪
	▪
	▪
	 Return to the Unwanted Medicines Information Menu. 




	o
	o
	 Press 7 
	▪
	▪
	▪
	 Return to the Program Information Menu. 




	o
	o
	 Hang up 
	▪
	▪
	▪
	 End call. 








	Press 3 – Safe Storage Information 
	•
	•
	•
	 Caller hears: “It is important to take medication as prescribed by your health care provider and as indicated on the label or packaging. Always be sure to store medicine securely to prevent accidental ingestion or misuse by others, especially children. If you have expired or unwanted household medication, proper storage or disposal are easy. Check your medicine cabinet and remove all expired and unwanted medication. Drop off or mail back expired or unwanted medications for safe disposal. Please separate an

	•
	•
	 Available Actions 
	o
	o
	o
	 Press 0 
	▪
	▪
	▪
	 Speak with an agent. 




	o
	o
	 Press * 
	▪
	▪
	▪
	 Repeat information. 




	o
	o
	 Press 6 
	▪
	▪
	▪
	 Return to the Unwanted Medicines Information Menu. 




	o
	o
	 Press 7 
	▪
	▪
	▪
	 Return to the Program Information Menu. 




	o
	o
	 Hang up 
	▪
	▪
	▪
	 End call. 








	Press 4 – Medicine Usage Information 
	•
	•
	•
	 Caller hears: “Follow safe disposal instructions if found on the label, package, or package insert. Adhering to your medication routine means taking your medicine as directed or as prescribed—the right dose, at the right time, in the right way. Never dispose of medication down the sink or toilet unless directed. If you have questions about any medication or your health, please contact your healthcare provider. For more information visit our website at medproject.org or press 0 to speak with an agent.” 

	•
	•
	 Available Actions 
	o
	o
	o
	 Press 0 
	▪
	▪
	▪
	 Speak with an agent. 




	o
	o
	 Press * 
	▪
	▪
	▪
	 Repeat information. 




	o
	o
	 Press 6 
	▪
	▪
	▪
	 Return to the Unwanted Medicines Information Menu. 




	o
	o
	 Press 7 
	▪
	▪
	▪
	 Return to the Program Information Menu. 




	o
	o
	 Hang up 
	▪
	▪
	▪
	 End call. 








	Press 5 – Other Program Information 
	•
	•
	•
	 Caller hears: “For other information about the program such as multilingual information brochures and events, please visit the website at medproject.org or press 0 to speak with an agent.” 

	•
	•
	 Available Actions 
	o
	o
	o
	 Press 0 
	▪
	▪
	▪
	 Speak with an agent. 




	o
	o
	 Press * 
	▪
	▪
	▪
	 Repeat information. 




	o
	o
	 Press 6 
	▪
	▪
	▪
	 Return to the Unwanted Medicines Information Menu. 




	o
	o
	 Press 7 
	▪
	▪
	▪
	 Return to the Program Information Menu. 




	o
	o
	 Hang up 
	▪
	▪
	▪
	 End call. 








	Universal Navigation 
	Available throughout all informational menus: 
	•
	•
	•
	 Press 0 to speak with an agent. 

	•
	•
	 Press * to repeat the current information. 

	•
	•
	 Press 6 to return to the previous menu. 

	•
	•
	 Press 7 to return to the Program Information Menu. 

	•
	•
	 Hang up at any time to end the call. 


	End State 
	•
	•
	•
	 Caller receives requested information through self-service. 

	•
	•
	 Caller may transfer to a live agent where available. 

	•
	•
	 Caller may disconnect at any time to end the interaction. 


	Figure
	Figure 7: Countertop Mail-Back Envelope Holder
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	Appendix F 
	MED-Project Website Statistics 
	Web Page 
	Web Page 
	Web Page 
	Web Page 
	Web Page 

	URL 
	URL 

	Page Views 
	Page Views 

	Unique Visitors 
	Unique Visitors 



	Home 
	Home 
	Home 
	Home 

	https://med-project.org/locations/Washington/ 
	https://med-project.org/locations/Washington/ 

	4,658 
	4,658 

	3,648 
	3,648 


	Medicine Usage 
	Medicine Usage 
	Medicine Usage 

	https://med-project.org/locations/Washington/medicine-usage 
	https://med-project.org/locations/Washington/medicine-usage 

	257 
	257 

	214 
	214 


	Safe Storage Information 
	Safe Storage Information 
	Safe Storage Information 

	https://med-project.org/locations/Washington/safe-storage-information 
	https://med-project.org/locations/Washington/safe-storage-information 

	315 
	315 

	269 
	269 


	Find a Location 
	Find a Location 
	Find a Location 

	https://med-project.org/locations/Washington/find-a-location 
	https://med-project.org/locations/Washington/find-a-location 

	137 
	137 

	126 
	126 


	Mail-Back Services 
	Mail-Back Services 
	Mail-Back Services 

	https://med-project.org/locations/Washington/mail-back-services 
	https://med-project.org/locations/Washington/mail-back-services 

	6,268 
	6,268 

	4,887 
	4,887 


	Take Back Events 
	Take Back Events 
	Take Back Events 

	https://med-project.org/locations/Washington/take-back-events 
	https://med-project.org/locations/Washington/take-back-events 

	2 
	2 

	2 
	2 


	Learn 
	Learn 
	Learn 

	https://med-project.org/locations/Washington/learn 
	https://med-project.org/locations/Washington/learn 

	3,184 
	3,184 

	2,603 
	2,603 


	Contact 
	Contact 
	Contact 

	https://med-project.org/locations/Washington/contact 
	https://med-project.org/locations/Washington/contact 

	236 
	236 

	171 
	171 


	Total 
	Total 
	Total 

	N/A 
	N/A 

	15,057 
	15,057 

	11,920 
	11,920 




	Table 4: MED-Project Website Statistics  
	Single Coordinated Website Statistics 
	Web Page 
	Web Page 
	Web Page 
	Web Page 
	Web Page 

	URL 
	URL 

	Page Views 
	Page Views 

	Unique Visitors 
	Unique Visitors 



	Home 
	Home 
	Home 
	Home 

	medtakebackwashington.org 
	medtakebackwashington.org 

	200,544 
	200,544 

	143,605 
	143,605 




	Table 5: Single Coordinated Website Statistics
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	Appendix G 
	MED-Project Website Pages Developed 
	Figure
	Figure 8: MED-Project Website Mail-Back Service Page (December 2025)  
	Single Coordinated Website Pages Developed 
	Figure
	Figure 9: medtakebackwashington.org - Accepted/Not Accepted List (December 2025)

	Appendix H
	Appendix H 
	Media Outreach Summary 
	Media Channel (Type of Media) 
	Media Channel (Type of Media) 
	Media Channel (Type of Media) 
	Media Channel (Type of Media) 
	Media Channel (Type of Media) 

	Start Date 
	Start Date 

	End Date 
	End Date 

	Name of Publication, Network, or Station 
	Name of Publication, Network, or Station 

	Frequency 
	Frequency 

	Reach 5/19/25 – 6/15/25 
	Reach 5/19/25 – 6/15/25 

	Reach 
	Reach 
	11/10/25 – 12/12/25 



	Digital Display 
	Digital Display 
	Digital Display 
	Digital Display 

	05/19/2025 
	05/19/2025 

	06/15/2025 
	06/15/2025 

	StackAdapt 
	StackAdapt 

	1.1 
	1.1 

	84% 
	84% 

	- 
	- 


	Streaming Audio 
	Streaming Audio 
	Streaming Audio 

	05/20/2025 
	05/20/2025 

	06/15/2025 
	06/15/2025 

	Spotify 
	Spotify 

	1.7 
	1.7 

	9% 
	9% 

	- 
	- 


	Connected TV 
	Connected TV 
	Connected TV 

	05/19/2025 
	05/19/2025 

	06/15/2025 
	06/15/2025 

	Vibe 
	Vibe 

	1.4 
	1.4 

	5% 
	5% 

	- 
	- 


	Online Video 
	Online Video 
	Online Video 

	05/19/2025 
	05/19/2025 

	06/15/2025 
	06/15/2025 

	Simplifi 
	Simplifi 

	1.4 
	1.4 

	30% 
	30% 

	- 
	- 


	Radio 
	Radio 
	Radio 

	11/10/2025 
	11/10/2025 

	12/12/2025 
	12/12/2025 

	iHeart 
	iHeart 

	2.1 
	2.1 

	- 
	- 

	16% 
	16% 


	Broadcast TV 
	Broadcast TV 
	Broadcast TV 

	11/10/2025 
	11/10/2025 

	12/07/2025 
	12/07/2025 

	Spectrum 
	Spectrum 

	4.7 
	4.7 

	- 
	- 

	0.5% 
	0.5% 


	Print 
	Print 
	Print 

	11/16/2025 
	11/16/2025 

	12/08/2025 
	12/08/2025 

	Seattle Times 
	Seattle Times 

	0.8 
	0.8 

	- 
	- 

	13% 
	13% 


	Total 
	Total 
	Total 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	N/A 
	N/A 

	90% 
	90% 

	14% 
	14% 




	Table 6: Media Outreach Summary 

	Appendix I
	Appendix I 
	Broadcast Emails 
	Date 
	Date 
	Date 
	Date 
	Date 

	Subject 
	Subject 



	03/12/2025 
	03/12/2025 
	03/12/2025 
	03/12/2025 

	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 
	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 


	06/05/2025 
	06/05/2025 
	06/05/2025 

	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 
	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 


	09/25/2025 
	09/25/2025 
	09/25/2025 

	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 
	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 


	12/17/2025 
	12/17/2025 
	12/17/2025 

	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 
	Safe, Free and Convenient Medication Disposal for WASHINGTON Residents 




	Table 7: Broadcast Emails 

	Appendix J
	Appendix J 
	Language Services 
	Languages Available on the MED-Project Website 
	Language 
	Language 
	Language 
	Language 
	Language 

	Language 
	Language 

	Language 
	Language 

	Language 
	Language 



	English 
	English 
	English 
	English 

	Spanish 
	Spanish 

	Afrikaans 
	Afrikaans 

	Albanian 
	Albanian 


	Amharic 
	Amharic 
	Amharic 

	Arabic 
	Arabic 

	Armenian 
	Armenian 

	Azerbaijani 
	Azerbaijani 


	Basque 
	Basque 
	Basque 

	Belarusian 
	Belarusian 

	Bengali 
	Bengali 

	Bosnian 
	Bosnian 


	Bulgarian 
	Bulgarian 
	Bulgarian 

	Catalan 
	Catalan 

	Cebuano 
	Cebuano 

	Chichewa 
	Chichewa 


	Chinese (Simplified) 
	Chinese (Simplified) 
	Chinese (Simplified) 

	Chinese (Traditional) 
	Chinese (Traditional) 

	Corsican 
	Corsican 

	Croatian 
	Croatian 


	Czech 
	Czech 
	Czech 

	Danish 
	Danish 

	Dutch 
	Dutch 

	Esperanto 
	Esperanto 


	Estonian 
	Estonian 
	Estonian 

	Filipino 
	Filipino 

	Finnish 
	Finnish 

	French 
	French 


	Frisian 
	Frisian 
	Frisian 

	Galician 
	Galician 

	Georgian 
	Georgian 

	German 
	German 


	Greek 
	Greek 
	Greek 

	Gujarati 
	Gujarati 

	Haitian Creole 
	Haitian Creole 

	Hausa 
	Hausa 


	Hawaiian 
	Hawaiian 
	Hawaiian 

	Hebrew 
	Hebrew 

	Hindi 
	Hindi 

	Hmong 
	Hmong 


	Hungarian 
	Hungarian 
	Hungarian 

	Icelandic 
	Icelandic 

	Igbo 
	Igbo 

	Indonesian 
	Indonesian 


	Irish 
	Irish 
	Irish 

	Italian 
	Italian 

	Japanese 
	Japanese 

	Javanese 
	Javanese 


	Kannada 
	Kannada 
	Kannada 

	Kazakh 
	Kazakh 

	Khmer 
	Khmer 

	Korean 
	Korean 


	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 

	Kyrgyz 
	Kyrgyz 

	Lao 
	Lao 

	Latin 
	Latin 


	Latvian 
	Latvian 
	Latvian 

	Lithuanian 
	Lithuanian 

	Luxembourgish 
	Luxembourgish 

	Macedonian 
	Macedonian 


	Malagasy 
	Malagasy 
	Malagasy 

	Malay 
	Malay 

	Malayalam 
	Malayalam 

	Maltese 
	Maltese 


	Maori 
	Maori 
	Maori 

	Marathi 
	Marathi 

	Mongolian 
	Mongolian 

	Myanmar (Burmese) 
	Myanmar (Burmese) 


	Nepali 
	Nepali 
	Nepali 

	Norwegian 
	Norwegian 

	Pashto 
	Pashto 

	Persian 
	Persian 


	Polish 
	Polish 
	Polish 

	Portuguese 
	Portuguese 

	Punjabi 
	Punjabi 

	Romanian 
	Romanian 


	Russian 
	Russian 
	Russian 

	Samoan 
	Samoan 

	Scottish Gaelic 
	Scottish Gaelic 

	Serbian 
	Serbian 


	Sesotho 
	Sesotho 
	Sesotho 

	Shona 
	Shona 

	Sindhi 
	Sindhi 

	Sinhala 
	Sinhala 


	Slovak 
	Slovak 
	Slovak 

	Slovenian 
	Slovenian 

	Somali 
	Somali 

	Sudanese 
	Sudanese 


	Swahili 
	Swahili 
	Swahili 

	Swedish 
	Swedish 

	Tajik 
	Tajik 

	Tamil 
	Tamil 


	Telugu 
	Telugu 
	Telugu 

	Thai 
	Thai 

	Turkish 
	Turkish 

	Ukrainian 
	Ukrainian 


	Urdu 
	Urdu 
	Urdu 

	Uzbek 
	Uzbek 

	Vietnamese 
	Vietnamese 

	Welsh 
	Welsh 


	Xhosa 
	Xhosa 
	Xhosa 

	Yiddish 
	Yiddish 

	Yoruba 
	Yoruba 

	Zulu 
	Zulu 




	Table 8: Languages Available on the MED-Project Website 
	Languages Available on the MED-Project Call Center 
	Language 
	Language 
	Language 
	Language 
	Language 

	Language 
	Language 

	Language 
	Language 

	Language 
	Language 



	English 
	English 
	English 
	English 

	Spanish 
	Spanish 

	Afrikaans 
	Afrikaans 

	Albanian 
	Albanian 


	Amharic 
	Amharic 
	Amharic 

	Arabic 
	Arabic 

	Armenian 
	Armenian 

	Azerbaijani 
	Azerbaijani 


	Basque 
	Basque 
	Basque 

	Belarusian 
	Belarusian 

	Bengali 
	Bengali 

	Bosnian 
	Bosnian 


	Bulgarian 
	Bulgarian 
	Bulgarian 

	Catalan 
	Catalan 

	Cebuano 
	Cebuano 

	Chichewa 
	Chichewa 


	Chinese (Simplified) 
	Chinese (Simplified) 
	Chinese (Simplified) 

	Chinese (Traditional) 
	Chinese (Traditional) 

	Corsican 
	Corsican 

	Croatian 
	Croatian 


	Czech 
	Czech 
	Czech 

	Danish 
	Danish 

	Dutch 
	Dutch 

	Esperanto 
	Esperanto 


	Estonian 
	Estonian 
	Estonian 

	Filipino 
	Filipino 

	Finnish 
	Finnish 

	French 
	French 


	Frisian 
	Frisian 
	Frisian 

	Galician 
	Galician 

	Georgian 
	Georgian 

	German 
	German 


	Greek 
	Greek 
	Greek 

	Gujarati 
	Gujarati 

	Haitian Creole 
	Haitian Creole 

	Hausa 
	Hausa 


	Hawaiian 
	Hawaiian 
	Hawaiian 

	Hebrew 
	Hebrew 

	Hindi 
	Hindi 

	Hmong 
	Hmong 


	Hungarian 
	Hungarian 
	Hungarian 

	Icelandic 
	Icelandic 

	Igbo 
	Igbo 

	Indonesian 
	Indonesian 


	Irish 
	Irish 
	Irish 

	Italian 
	Italian 

	Japanese 
	Japanese 

	Javanese 
	Javanese 


	Kannada 
	Kannada 
	Kannada 

	Kazakh 
	Kazakh 

	Khmer 
	Khmer 

	Korean 
	Korean 


	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 

	Kyrgyz 
	Kyrgyz 

	Lao 
	Lao 

	Latin 
	Latin 


	Latvian 
	Latvian 
	Latvian 

	Lithuanian 
	Lithuanian 

	Luxembourgish 
	Luxembourgish 

	Macedonian 
	Macedonian 


	Malagasy 
	Malagasy 
	Malagasy 

	Malay 
	Malay 

	Malayalam 
	Malayalam 

	Maltese 
	Maltese 


	Maori 
	Maori 
	Maori 

	Marathi 
	Marathi 

	Mongolian 
	Mongolian 

	Myanmar (Burmese) 
	Myanmar (Burmese) 


	Nepali 
	Nepali 
	Nepali 

	Norwegian 
	Norwegian 

	Pashto 
	Pashto 

	Persian 
	Persian 


	Polish 
	Polish 
	Polish 

	Portuguese 
	Portuguese 

	Punjabi 
	Punjabi 

	Romanian 
	Romanian 


	Russian 
	Russian 
	Russian 

	Samoan 
	Samoan 

	Scottish Gaelic 
	Scottish Gaelic 

	Serbian 
	Serbian 


	Sesotho 
	Sesotho 
	Sesotho 

	Shona 
	Shona 

	Sindhi 
	Sindhi 

	Sinhala 
	Sinhala 


	Slovak 
	Slovak 
	Slovak 

	Slovenian 
	Slovenian 

	Somali 
	Somali 

	Sudanese 
	Sudanese 


	Swahili 
	Swahili 
	Swahili 

	Swedish 
	Swedish 

	Tajik 
	Tajik 

	Tamil 
	Tamil 


	Telugu 
	Telugu 
	Telugu 

	Thai 
	Thai 

	Turkish 
	Turkish 

	Ukrainian 
	Ukrainian 


	Urdu 
	Urdu 
	Urdu 

	Uzbek 
	Uzbek 

	Vietnamese 
	Vietnamese 

	Welsh 
	Welsh 


	Xhosa 
	Xhosa 
	Xhosa 

	Yiddish 
	Yiddish 

	Yoruba 
	Yoruba 

	Zulu 
	Zulu 




	Table 9: Languages Available on the MED-Project Call Center 
	Languages Available on the Single Coordinated Website 
	Language 
	Language 
	Language 
	Language 
	Language 

	Language 
	Language 

	Language 
	Language 

	Language 
	Language 



	English 
	English 
	English 
	English 

	Spanish 
	Spanish 

	Afrikaans 
	Afrikaans 

	Albanian 
	Albanian 


	Amharic 
	Amharic 
	Amharic 

	Arabic 
	Arabic 

	Armenian 
	Armenian 

	Azerbaijani 
	Azerbaijani 


	Basque 
	Basque 
	Basque 

	Belarusian 
	Belarusian 

	Bengali 
	Bengali 

	Bosnian 
	Bosnian 


	Bulgarian 
	Bulgarian 
	Bulgarian 

	Catalan 
	Catalan 

	Cebuano 
	Cebuano 

	Chichewa 
	Chichewa 


	Chinese (Simplified) 
	Chinese (Simplified) 
	Chinese (Simplified) 

	Chinese (Traditional) 
	Chinese (Traditional) 

	Corsican 
	Corsican 

	Croatian 
	Croatian 


	Czech 
	Czech 
	Czech 

	Danish 
	Danish 

	Dutch 
	Dutch 

	Esperanto 
	Esperanto 


	Estonian 
	Estonian 
	Estonian 

	Filipino 
	Filipino 

	Finnish 
	Finnish 

	French 
	French 


	Frisian 
	Frisian 
	Frisian 

	Galician 
	Galician 

	Georgian 
	Georgian 

	German 
	German 


	Greek 
	Greek 
	Greek 

	Gujarati 
	Gujarati 

	Haitian Creole 
	Haitian Creole 

	Hausa 
	Hausa 


	Hawaiian 
	Hawaiian 
	Hawaiian 

	Hebrew 
	Hebrew 

	Hindi 
	Hindi 

	Hmong 
	Hmong 


	Hungarian 
	Hungarian 
	Hungarian 

	Icelandic 
	Icelandic 

	Igbo 
	Igbo 

	Indonesian 
	Indonesian 


	Irish 
	Irish 
	Irish 

	Italian 
	Italian 

	Japanese 
	Japanese 

	Javanese 
	Javanese 


	Kannada 
	Kannada 
	Kannada 

	Kazakh 
	Kazakh 

	Khmer 
	Khmer 

	Korean 
	Korean 


	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 

	Kyrgyz 
	Kyrgyz 

	Lao 
	Lao 

	Latin 
	Latin 


	Latvian 
	Latvian 
	Latvian 

	Lithuanian 
	Lithuanian 

	Luxembourgish 
	Luxembourgish 

	Macedonian 
	Macedonian 


	Malagasy 
	Malagasy 
	Malagasy 

	Malay 
	Malay 

	Malayalam 
	Malayalam 

	Maltese 
	Maltese 


	Maori 
	Maori 
	Maori 

	Marathi 
	Marathi 

	Mongolian 
	Mongolian 

	Myanmar (Burmese) 
	Myanmar (Burmese) 


	Nepali 
	Nepali 
	Nepali 

	Norwegian 
	Norwegian 

	Pashto 
	Pashto 

	Persian 
	Persian 


	Polish 
	Polish 
	Polish 

	Portuguese 
	Portuguese 

	Punjabi 
	Punjabi 

	Romanian 
	Romanian 


	Russian 
	Russian 
	Russian 

	Samoan 
	Samoan 

	Scottish Gaelic 
	Scottish Gaelic 

	Serbian 
	Serbian 


	Sesotho 
	Sesotho 
	Sesotho 

	Shona 
	Shona 

	Sindhi 
	Sindhi 

	Sinhala 
	Sinhala 


	Slovak 
	Slovak 
	Slovak 

	Slovenian 
	Slovenian 

	Somali 
	Somali 

	Sudanese 
	Sudanese 


	Swahili 
	Swahili 
	Swahili 

	Swedish 
	Swedish 

	Tajik 
	Tajik 

	Tamil 
	Tamil 


	Telugu 
	Telugu 
	Telugu 

	Thai 
	Thai 

	Turkish 
	Turkish 

	Ukrainian 
	Ukrainian 


	Urdu 
	Urdu 
	Urdu 

	Uzbek 
	Uzbek 

	Vietnamese 
	Vietnamese 

	Welsh 
	Welsh 


	Xhosa 
	Xhosa 
	Xhosa 

	Yiddish 
	Yiddish 

	Yoruba 
	Yoruba 

	Zulu 
	Zulu 




	Table 10: Languages Available on the Single Coordinated Website 
	Languages Available on the Single Coordinated Call Center 
	Language 
	Language 
	Language 
	Language 
	Language 

	Language 
	Language 

	Language 
	Language 

	Language 
	Language 



	English 
	English 
	English 
	English 

	Spanish 
	Spanish 

	Afrikaans 
	Afrikaans 

	Albanian 
	Albanian 


	Amharic 
	Amharic 
	Amharic 

	Arabic 
	Arabic 

	Armenian 
	Armenian 

	Azerbaijani 
	Azerbaijani 


	Basque 
	Basque 
	Basque 

	Belarusian 
	Belarusian 

	Bengali 
	Bengali 

	Bosnian 
	Bosnian 


	Bulgarian 
	Bulgarian 
	Bulgarian 

	Catalan 
	Catalan 

	Cebuano 
	Cebuano 

	Chichewa 
	Chichewa 


	Chinese (Simplified) 
	Chinese (Simplified) 
	Chinese (Simplified) 

	Chinese (Traditional) 
	Chinese (Traditional) 

	Corsican 
	Corsican 

	Croatian 
	Croatian 


	Czech 
	Czech 
	Czech 

	Danish 
	Danish 

	Dutch 
	Dutch 

	Esperanto 
	Esperanto 


	Estonian 
	Estonian 
	Estonian 

	Filipino 
	Filipino 

	Finnish 
	Finnish 

	French 
	French 


	Frisian 
	Frisian 
	Frisian 

	Galician 
	Galician 

	Georgian 
	Georgian 

	German 
	German 


	Greek 
	Greek 
	Greek 

	Gujarati 
	Gujarati 

	Haitian Creole 
	Haitian Creole 

	Hausa 
	Hausa 


	Hawaiian 
	Hawaiian 
	Hawaiian 

	Hebrew 
	Hebrew 

	Hindi 
	Hindi 

	Hmong 
	Hmong 


	Hungarian 
	Hungarian 
	Hungarian 

	Icelandic 
	Icelandic 

	Igbo 
	Igbo 

	Indonesian 
	Indonesian 


	Irish 
	Irish 
	Irish 

	Italian 
	Italian 

	Japanese 
	Japanese 

	Javanese 
	Javanese 


	Kannada 
	Kannada 
	Kannada 

	Kazakh 
	Kazakh 

	Khmer 
	Khmer 

	Korean 
	Korean 


	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 
	Kurdish (Kurmanji) 

	Kyrgyz 
	Kyrgyz 

	Lao 
	Lao 

	Latin 
	Latin 


	Latvian 
	Latvian 
	Latvian 

	Lithuanian 
	Lithuanian 

	Luxembourgish 
	Luxembourgish 

	Macedonian 
	Macedonian 


	Malagasy 
	Malagasy 
	Malagasy 

	Malay 
	Malay 

	Malayalam 
	Malayalam 

	Maltese 
	Maltese 


	Maori 
	Maori 
	Maori 

	Marathi 
	Marathi 

	Mongolian 
	Mongolian 

	Myanmar (Burmese) 
	Myanmar (Burmese) 


	Nepali 
	Nepali 
	Nepali 

	Norwegian 
	Norwegian 

	Pashto 
	Pashto 

	Persian 
	Persian 


	Polish 
	Polish 
	Polish 

	Portuguese 
	Portuguese 

	Punjabi 
	Punjabi 

	Romanian 
	Romanian 


	Russian 
	Russian 
	Russian 

	Samoan 
	Samoan 

	Scottish Gaelic 
	Scottish Gaelic 

	Serbian 
	Serbian 


	Sesotho 
	Sesotho 
	Sesotho 

	Shona 
	Shona 

	Sindhi 
	Sindhi 

	Sinhala 
	Sinhala 


	Slovak 
	Slovak 
	Slovak 

	Slovenian 
	Slovenian 

	Somali 
	Somali 

	Sudanese 
	Sudanese 


	Swahili 
	Swahili 
	Swahili 

	Swedish 
	Swedish 

	Tajik 
	Tajik 

	Tamil 
	Tamil 


	Telugu 
	Telugu 
	Telugu 

	Thai 
	Thai 

	Turkish 
	Turkish 

	Ukrainian 
	Ukrainian 


	Urdu 
	Urdu 
	Urdu 

	Uzbek 
	Uzbek 

	Vietnamese 
	Vietnamese 

	Welsh 
	Welsh 


	Xhosa 
	Xhosa 
	Xhosa 

	Yiddish 
	Yiddish 

	Yoruba 
	Yoruba 

	Zulu 
	Zulu 




	Table 11: Languages Available on the Single Coordinated Call Center

	Appendix K
	Appendix K 
	Annual Expenditures 
	Cost  
	Cost  
	Cost  
	Cost  
	Cost  

	Amount 
	Amount 



	Administration Costs  
	Administration Costs  
	Administration Costs  
	Administration Costs  
	3
	3
	3 Administrative Costs take into account:  
	3 Administrative Costs take into account:  
	–
	–
	–
	 Contracted and employed personnel overhead costs. 

	–
	–
	 Legal fees. 

	–
	–
	 Local and state business licensing fees. 

	–
	–
	 Local, state, and federal taxes. 

	–
	–
	 Property costs, including rentals. 

	–
	–
	 Utilities, phone, and internet. 

	–
	–
	 General equipment and supplies. 






	$707,637.24 
	$707,637.24 
	4
	4
	4 Administration costs include $223,846.52 accrued for required administrative fees paid to the state of Washington. 
	4 Administration costs include $223,846.52 accrued for required administrative fees paid to the state of Washington. 





	Collection & Disposal Costs 
	Collection & Disposal Costs 
	Collection & Disposal Costs 
	5
	5
	5 Collection and Disposal Costs take into account: 
	5 Collection and Disposal Costs take into account: 
	–
	–
	–
	 Collection, transportation, and disposal of drugs. 

	–
	–
	 Purchase, maintenance, and replacement of collection receptacles. 

	–
	–
	 Compensation of authorized collectors, if separate from personnel costs covered in the Administrative Costs above. 

	–
	–
	 Contracted and employed personnel costs associated with collection and disposal. 

	–
	–
	 Production, distribution, and postage of mailers. 






	$1,817,169.87 
	$1,817,169.87 


	Communication Costs  
	Communication Costs  
	Communication Costs  
	6
	6
	6 Communication Costs take into account: 
	6 Communication Costs take into account: 
	–
	–
	–
	 Advertising. 

	–
	–
	 Marketing. 

	–
	–
	 Contracted and employed personnel costs associated with communication. 

	–
	–
	 Website creation and maintenance. 

	–
	–
	 Operation of a toll-free call center. 






	$355,933.95 
	$355,933.95 


	Total Program Costs 
	Total Program Costs 
	Total Program Costs 

	$2,880.741.06 
	$2,880.741.06 




	Table 12: Annual Expenditures

	Appendix L
	Appendix L 
	2027 Program Budget 
	Cost  
	Cost  
	Cost  
	Cost  
	Cost  

	Amount 
	Amount 



	Administration Budget  
	Administration Budget  
	Administration Budget  
	Administration Budget  
	7
	7
	7 Administrative Budget take into account:  
	7 Administrative Budget take into account:  
	–
	–
	–
	 Contracted and employed personnel overhead costs. 

	–
	–
	 Legal fees. 

	–
	–
	 Local and state business licensing fees. 

	–
	–
	 Local, state, and federal taxes. 

	–
	–
	 Property costs, including rentals. 

	–
	–
	 Utilities, phone, and internet. 

	–
	–
	 General equipment and supplies. 






	$1,140,860.42 
	$1,140,860.42 
	8
	8
	8 Administration Budget include $ 307,545.00 for required administrative fees to be paid to the state of Washington. 
	8 Administration Budget include $ 307,545.00 for required administrative fees to be paid to the state of Washington. 





	Collection & Disposal Budget 
	Collection & Disposal Budget 
	Collection & Disposal Budget 
	9
	9
	9 Collection and Disposal Budget take into account: 
	9 Collection and Disposal Budget take into account: 
	–
	–
	–
	 Collection, transportation, and disposal of drugs. 

	–
	–
	 Purchase, maintenance, and replacement of collection receptacles. 

	–
	–
	 Compensation of authorized collectors, if separate from personnel costs covered in the Administrative Costs above. 

	–
	–
	 Contracted and employed personnel costs associated with collection and disposal. 

	–
	–
	 Production, distribution, and postage of mailers. 






	$1,888,623.51 
	$1,888,623.51 


	Communication Budget  
	Communication Budget  
	Communication Budget  
	10
	10
	10 Communication Budget take into account: 
	10 Communication Budget take into account: 
	–
	–
	–
	 Advertising. 

	–
	–
	 Marketing. 

	–
	–
	 Contracted and employed personnel costs associated with communication. 

	–
	–
	 Website creation and maintenance. 

	–
	–
	 Operation of a toll-free call center. 






	$360,623.50 
	$360,623.50 


	Total Program Budget 
	Total Program Budget 
	Total Program Budget 

	$3,390,107.43 
	$3,390,107.43 




	Table 13: 2027 Program Budget 






