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Board of Hearing and Speech 
Meeting Minutes 

Date: July 24, 2026 

Time: 9:00 a.m. PST 

Location: Department of Health, Town Center 2, Room 
166, 111 Israel Road Southeast, Tumwater, 
Washington 98501 (also held via webinar) 

Members Present 

Amberkiah Pomeroy, Audiologist, Chair; Jesse Sawyer, Hearing Aid Specialist, Vice-Chair; 
Brianne Holley, Hearing Aid Specialist; Nichole Kingham, Audiologist; Taylor Adkins, Speech-
Language Pathologist; Sonja Bradford, Speech-Language Pathologist; Laurel Graham, Public 
Member; Robert Richardson, Public Member; Ryota Kashiwazaki, Licensed Medical Physician 

Staff Present 

Jennifer Santiago, Executive Director; Kim-Boi Shadduck, Program Manager; Madissen Schatz, 
Administrative Assistant; Marianne Richter, Policy Analyst; Lydia Kyroma, Supervising Staff 
Attorney; Heather Carter, Assistant Attorney General; Haylie Kang, Policy Analyst 

Guests Present 

Melissa Johnson, Lobbyist, Washington Speech-Language-Hearing Association (WSLHA); 
Brianna Ralston Chessik, Audiologist, Director of Audiology, Astria Health; Abbey Smelcer, 
Lobbyist, hear.com; Chantal Hammers, Audiologist, Program Director/Instructor, Spokane 
Falls Community College; Michael Fox, Hard of Hearing Consultation and Resources Program 
Manager,Office of Hard of Hearing); Richard Giles, Hearing Aid Specialist; George Carter III, 
Assistant Director, Buildings & Grounds, Department of Enterprise Services (DES); Kathleen 
Clutter, Speech Language Pathologist; Andrea Reed, Audiologist, Hearing Clinic Director, 
Western Washington University (WWU); Sinem Rol, Chief of Staff, hear.com 

Order of Business 

1. Call Order 

Chair Pomeroy called the meeting to order at 9:00 a.m. Board members, staff, and guests 
introduced themselves.  

Motion: Dr. Kingham moved to approve the agenda as presented. Ms. Adkins seconded. 
Motion carried unanimously by voice vote. 

Motion: Ms. Adkins moved to approve the minutes of the May 1, 2026, business meeting. 
Dr. Kingham seconded. Motion carried unanimously by voice vote. 
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2. Program Reports 

2.1. Credentialing Statistics 

Staff reported that the credentialing team has eliminated its prior application backlog; 
the oldest pending intake application was one week old. Eight of eight applicants 
passed the second-quarter hearing aid specialist practical exam. Staff noted that 
registered-agent and surety-bond documentation was the most common cause of 
application deficiencies, and that changing these requirements would need a statutory 
change. 

2.2. Budget Report 

Staff reported the program is tracking close to projected revenue and is under budget 
for expenses year-to-date, consistent with the prior quarter.  

2.3. ASLP-IC (Audiology & Speech-Language Pathology Interstate Compact) Update  

Staff reported four states are now active in the compact. Washington’s programs are 
being integrated into the Healthcare Enforcement and Licensing Management System 
(HELMS) as a step toward onboarding. As of July 1, 2026, Federal Bureau of 
Investigation (FBI) fingerprint background checks are mandatory for all new audiologist 
and speech-language pathologist applicants; previously licensed professionals 
seeking compact privileges may need to complete this check and should contact 
credentialing at hearingandspeechapplications@doh.wa.gov.  

2.4. HELMS Update  

Staff reported the enforcement module (Release 3) is in use by case management and 
legal staff. Board members with disciplinary authority will receive training as the 
system is extended to them; a target date has not been finalized. 

Open Forum 

No public comments were offered. 

3. Concerns of Patient Abandonment  

Board members raised concerns about increased caseloads and staff turnover among 
speech-language pathologists, and asked when a provider’s departure from a caseload 
could constitute patient abandonment. Staff advised that patient abandonment can 
constitute unprofessional conduct under the Uniform Disciplinary Act (RCW 18.130.180) 
depending on the facts of the case, although it is not specifically defined in statute or rule. 
The Board discussed documentation practices, referral obligations, and the American 
Speech-Language-Hearing Association’s (ASHA) ethics guidance on the topic. No motion 
was made. 

Action: Ms. Bradford and Ms. Adkins will draft a newsletter article on patient abandonment 
and ethical discharge practices. 

4. Program Rules Workshop – Initial Hearing Aid Fitting and 6-Month Hearing Test 
Requirement 

Staff reviewed proposed amendments to chapter 246-828 Washington Administrative 
Code (WAC), including definitions, equipment calibration standards, minimum standards 
of practice for audiology, and minimum standards for prescription hearing instrument 
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fitting and dispensing. The Board discussed and reached consensus on the following: 

• The definition of “physical ear exam” includes visual inspection of the pinna, behind 
the ear, and the ear canal, and may be completed via video where the full area can 
be seen. 

• A typo in the battery-replacement language under the patient counseling 
requirements will be corrected. 

• Proposed language addressing non-auditory screening for comorbid conditions is 
broader than the scope of the current rulemaking (CR-101 filing) and beyond an 
audiologist’s statutory scope of practice; this topic will be considered as a separate 
rules project rather than included in the current draft. 

No vote was taken. Staff will circulate revised rule language to the Board and public before 
the next meeting for further discussion. 

5. Newsletter 

Staff presented draft newsletter articles and a recruitment notice for open public member 
and speech-language pathologist assistant board positions. The Board discussed the 
newsletter’s purpose and agreed to add a discussion of the Board’s mission and the 
newsletter’s intent to a future agenda. 

Motion: Mr. Richardson moved to approve the newsletter article content as presented. Ms. 
Holley seconded. Motion carried unanimously by voice vote. 

6. Speech-Language Pathologist Interim Permit (SLPI) 

Staff presented data showing a rising number of SLPI extension requests (69 in 2025, up 
from 10 in 2020), attributed in part to a declining first-attempt pass rate on the national 
praxis exam and issues with Covid restrictions. 

Motion: Ms. Bradford moved to extend the standard initial SLPI extension period to one 
year, within the two-year statutory maximum. Ms. Adkins seconded. Motion carried 
unanimously by voice vote. 

The Board also discussed allowing SLPI clinical supervision to be conducted 100% via 
telehealth. Because ASHA’s certification standards on this topic are currently under 
review, the Board agreed to revisit the issue once those standards are finalized. No motion 
was made. 

7. Boards, Commissions, and Committees (BCC) Leadership Conference 

Board members who attended the BCC Leadership Conference reported on sessions 
covering the Secretary of Health’s priorities (access, affordability, and safety), conflict-of-
interest guidance for board members, and case management. No motion was made. A 
newsletter article on conflict-of-interest and ethics topics was suggested. 

8. Patient’s Education 

Staff reviewed the current consumer rights trifold and asked for Board input on updates. 
The Board discussed adding guidance on complaints outside the Board’s jurisdiction, 
updating outdated consumer protection language, replacing the printed trifold with a QR 
code linking to online information, and translation into additional languages. The Board 
also discussed whether distribution of consumer information could be required by rule, 
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noting that rulemaking authority would require statutory authorization. 

Action: Staff will research statutory authority for a distribution requirement and return with 
a revised draft and options at a future meeting. No motion was made. 

9. Board Meeting & Practical Examination Dates 2027 

The Board reviewed the proposed 2027 board meeting and hearing aid specialist (HAS) 
practical examination dates, to be held in Tumwater, Washington. 

Board Meetings 2027 HAS Practical Exams 2027 

February 5, 2027 March 26, 2027 

May 7, 2027 June 25, 2027 

July 30, 2027 October 1, 2027 

November 5, 2027 December 3, 2027 

Motion: Ms. Holley motion to approve the 2027 board meeting and HAS practical 
examination dates as presented.  Mr. Sawyer seconded. Motion carried unanimously by 
voice vote. 

10. Agenda Building 

The Board identified priority items for the November 6, 2026, meeting: 

• Board mission and intent of the newsletter 

• Board business plan 

• Report-outs from the International Hearing Society (IHS) and National Council of 
State Boards of Examiners (NCSB) conferences, and compact update 

• Review of Robert’s Rules of Order for new board members 

• Ethics presentation (staff to confirm timing) 

• Status of the rules hearing (CR-102 filing) for the initial hearing aid fitting and 6-
month hearing test requirement rulemaking 

• Continued discussion of audiology scope of practice and cognitive screening 
language 

Staff noted the rules hearing may need to be postponed depending on the volume of public 
comments received, and filing the CR-102 is the most time-intensive step in the 
rulemaking process. 

Adjournment 

The meeting was adjourned at 11:31 a.m. 

Next meeting: November 6, 2026, Department of Health, Tumwater, Washington, Room 167. 


