
Sign up for the Health Enforcement and Licensing 
Management System (HELMS) 

Be prepared to renew your Behavioral Health Agency license online through the Health Enforcement and 
Licensing Management System (HELMS) – sign up today! 

Get started with HELMS 
To access HELMS, use your Secure Access Washington (SAW) account and add the “Health Professional 
and Facility Licensing (HELMS)” service button under Services from the Department of Health. This 
service will prompt you to create a HELMS account by matching your information to existing licensing 
information or, for new applicants, creating a new account. 

Once you’ve created a HELMS account, you’ll be able to: 

• Apply for a new license • Complete payments and download receipts
• Apply for a change of location • View facility licensing information
• Renew your license • Download application and credential information
• Amend credentials • Apply for a change of ownership or update owner contact

information

1. Access the HELMS Service and create your user account.
2. Click on the Facility Credentialing drop down tab, located at the top of the page.
3. Select Renew Facility Credential.
4. Enter the UBI or Federal ID for your organization (no spaces or hyphens).
5. Verify the mailing address of the legal owner/organization. Changes to the owner’s mailing address

cannot be made online.
6. The list of credentials associated with your organization should be available. Search by credential

number or navigate through your credential list. Credentials eligible for renewal will be visible in red.
Available actions for existing credentials can be accessed on the right-hand side ([…]).

7. Select Renew and continue through the prompts. Note the option to pay at the end.

Step-by-step instructions for beginning the online renewal process are here: HELMS Renewals Online. An 
instructional YouTube video and HELMS Facility Portal User Guide (PDF) provide an overview of all online 
options available to applicants and current credential holders in the HELMS system. 

Need assistance? Contact customer service at 360-236-4700 or hsqa.csc@doh.wa.gov 

346-230 August 2026
To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing customers, please call 711
(Washington Relay) or email doh.information@doh.wa.gov. 

To start a facility renewal in HELMS: 

https://secureaccess.wa.gov/myAccess/saw/select.do
https://doh.wa.gov/licenses-permits-and-certificates/facilities-z/apply-and-renew-online/renewals-online-new-users
https://www.youtube.com/watch?v=qVj0xOVLCo4
https://doh.wa.gov/sites/default/files/2025-12/606027-HELMSFacilityPortalUserGuide_0.pdf
mailto:hsqa.csc@doh.wa.gov
mailto:doh.information@doh.wa.gov
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