STATE OF WASHINGTON
DEPARTMENT OF HEALTH
PO Box 47890 | Olympia, Washington 98504-7890
Tel: 360-236-4030 | 711 Washington State Relay

August 27, 2026

Re: Informative - 988 Help-Seeker Rights Community Conversations

Greetings Honorable Tribal Leaders, Partners, and Professionals:

In accordance with chapter 43.376 RCW, the Washington State Centennial Accord of 1989, and DOH Consultation

and Collaboration Procedure, we are informing you of two virtual community conversations we are hosting for the
988 Help-Seeker Rights document and workgroup.

The Crisis Response Improvement Strategy (CRIS) Steering Committee, established by HB 1477, published the
CRIS Steering Committee Final Report. This report recommended the Washington State Department of Health
(WA-DOH) partner with consumers to develop a Caller Bill of Rights that provides information about what people
can expect when they contact 988. In response to this recommendation, WA-DOH established the 988 Help-Seeker
Rights Workgroup, a small group of community members with lived experience in behavioral health or contacting a
crisis line, which drafted this report.

WA-DOH invites Tribal members and Urban Indians with lived experience of mental health crisis, suicide
attempts, or contacting a crisis line to register for one of two upcoming Community Conversations. During these
conversations, participants will review the workgroup’s Caller Bill of Rights and provide feedback.

To attend, please use the registration links below to complete the registration form, you will receive the Zoom
meeting information with your registration email. Community members attending will receive compensation for
their time.

Meeting Type Date and Time Registration Link

Community Conversation with Tribal | Wednesday September 16, 2026 | https://forms.cloud.microsoft/g/2FYJu2rLNY
Members with Lived Experience 10:00am—12:00pm

Community Conversation with Urban | Thursday, September 17, 2026 https://forms.cloud.microsoft/g/bqdqe89pDA
Indians with Lived Experience 10:00am—12:00pm

For additional information, please contact Beth Schuurmans, 988 Engagement, Equity, and Partner Relations
Supervisor, at beth.schuurmans@doh.wa.gov , or Candice Wilson, Executive Director, Office of Tribal Public
Health and Relations (OTPHR), at OTPHR (@doh.wa.gov.

Respectfully,
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Michele Roberts, MPH MCHES
Assistant Secretary, Office of Prevention and Community Health
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CC:

Dennis E. Worsham, Secretary of Health, WA-DOH

Jessica Todorovich, Chief of Staff, Office of the Secretary, WA-DOH

Kiristin Peterson, Chief, Office of Government and Community Affairs, WA-DOH
Candice Wilson—Quatz'tenaut (Lummi), Executive Director, OTPHR WA-DOH
Allen Christensen, Director, Office of Health and Safe Communities, WA-DOH
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Tribal 988 Community Conversations:

988 Help-Seeker Rights

About 988

988 is a free, confidential service for anyone experiencing thoughts of suicide, substance use concerns, a mental
health crisis, or any type of emotional distress. Anyone can call or text 988 or chat online at 988Lifeline.org to
connect with a trained crisis counselor 24/7, 365 days a year. If you call 988 from a Washington area code, you can
reach the Native & Strong Lifeline by choosing option 4. You can also text N8V to 988 to reach Native & Strong
Lifeline’s text service.

988 Help-Seeker Rights Workgroup

The Crisis Response Improvement Strategy (CRIS) Steering Committee, established by HB 1477, published the CRIS
Steering Committee Final Report. This report recommended that DOH partner with consumers to develop a Caller
Bill of Rights that provides information about what people can expect when they contact 988.

In response to this recommendation, DOH has established the 988 Help-Seeker Rights Workgroup, which includes
community members with lived experience of behavioral health concerns or contacting a crisis line. This workgroup
drafted a document outlining these expectations, and we are now seeking Tribal members and Urban Indians with
lived experience of mental health crises, suicide attempts, or contacting a crisis line to provide feedback on the
Help-Seeker Rights document .

Tribal 988 Community Conversations

DOH invites people with lived experience to register for one of two upcoming Community Conversations. During
these conversations, participants will review the workgroup’s Caller Bill of Rights and provide feedback. To attend,
please use the Registration Link and complete the registration form. Participants will also receive compensation for
attending.

Group

Date and Time

Registration Link

Community Conversation
with Tribal Members with
Lived Experience

September 2, 2026
Wednesday

10:00 a.m. - 12:00 p.m.

https://forms.cloud.microsoft/g/2FYJu2rLNY

Zoom information will be provided in your
registration email.

Community Conversation
with Urban Indians with
Lived Experience

September 3, 2026
Thursday

10:00 a.m. - 12:00 p.m.

https://forms.cloud.microsoft/g/bgdqe89p DA

Zoom information will be provided in your
registration email.
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What is the purpose of Tribal 988 Community Conversations?

DOH is hosting Tribal 988 Community Conversations to present the 988 Help-Seeker Rights document and get
feedback from people with lived experience of mental health crises, suicide attempts, or contacting a crisis line. We
want to hear from:

) Tribal members with lived experience

) Urban Indians with lived experience

The feedback from these community conversations will be taken into consideration as DOH develops the final draft
of the 988 Help-Seeker Rights document. This document will inform both the public and 988 services in
Washington.

What can | expect at the Community Conversations?

Registered participants will receive discussion questions ahead of time. This will give participants the chance to read
the language and think about their feedback. During the community conversations, DOH will ask participants to
collaborate and contribute to the discussion on the draft language by sharing their thoughts and experiences.
Participants can also ask questions about the Help-Seeker Rights document and share feedback on the language
used in the draft.

We encourage participants to give feedback by sharing their thoughts, suggested edits, and opinions on the draft
rule language. This feedback can be positive, negative, or neutral. It can be specific or general. We will take your
input and feedback into consideration as we finalize the 988 Help-Seeker Rights. Once feedback has been
incorporated, we will share with the 988 Contact Hubs and the public.

Due to 988 national requirements, we may not be able to incorporate all feedback. However, we value your insights
and are committed to sharing this feedback internally to make sure it’s taken into consideration in the broader 988
program.

Accessibility

People with disabilities and people who would like to request accommodations may contact Beth Schuurmans, 988
Engagement, Equity, and Partner Relations Supervisor, beth.schuurmans@doh.wa.gov

We will make every effort to secure services but may not be able to based on availability.

Help us get the word out

This is a closed session for American Indian and Alaska Native people who have lived experience of mental health
crises, and registration is required. Help us spread awareness of these workshops by sharing this event with your
community, family, and friends.

If you have questions or comments about this event, or would like to provide feedback but cannot attend the Tribal
988 Community Conversations, contact Beth Schuurmans, 988 Engagement, Equity, and Partner Relations
Supervisor, at beth.schuurmans@doh.wa.gov or 360-688-8347.

August 2026 ) ctate D

To request this document in another format, call Washington State Department of
1-800-525-0127. Deaf or hard of hearing H E A LT H
doh.information@doh.wa.gov. .



mailto:beth.schuurmans@doh.wa.gov
mailto:beth.schuurmans@doh.wa.gov
mailto:doh.information@doh.wa.gov.

' ., Washington State Department of

Tribal 988 Community Conversations:

988 Help-Seeker Rights

About 988

988 is a free, confidential service for anyone experiencing thoughts of suicide, substance use concerns, a mental
health crisis, or any type of emotional distress. Anyone can call or text 988 or chat online at 988Lifeline.org to
connect with a trained crisis counselor 24/7, 365 days a year. If you call 988, you can reach the Native & Strong
Lifeline by choosing option 4. You can also text N8V to 988 to reach Native & Strong Lifeline’s text service.

988 Help-Seeker Rights Workgroup

The Crisis Response Improvement Strategy (CRIS) Steering Committee, established by HB 1477, published the CRIS
Steering Committee Final Report. This report recommended that DOH partner with consumers to develop a Caller
Bill of Rights that provides information about what people can expect when they contact 988.

In response to this recommendation, DOH has established the 988 Help-Seeker Rights Workgroup, which includes
community members with lived experience of behavioral health concerns or contacting a crisis line. This workgroup
drafted a document outlining these expectations, and we are now seeking Tribal members and Urban Indians with
lived experience of mental health crises, suicide attempts, or contacting a crisis line to provide feedback on the
Help-Seeker Rights document.

Tribal 988 Community Conversations

DOH invites people with lived experience to register for one of two upcoming Community Conversations. During
these conversations, participants will review the workgroup’s Caller Bill of Rights and provide feedback. To attend,
please use the Registration Link and complete the registration form. Participants will also receive compensation for
attending.

Group Date and Time
Community Conversation September 16, 2026
with Tribal Members with Wednesday

Registration Link
https://forms.cloud.microsoft/g/2FYJu2rL NY
Zoom information will be provided in your

Lived Experience

10:00 a.m. - 12:00 p.m.

registration email.

Community Conversation
with Urban Indians with
Lived Experience

September 17, 2026
Thursday

10:00 a.m. - 12:00 p.m.

https://forms.cloud.microsoft/g/bqdge89pDA
Zoom information will be provided in your
registration email.
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What is the purpose of Tribal 988 Community Conversations?

DOH is hosting Tribal 988 Community Conversations to present the 988 Help-Seeker Rights document and get
feedback from people with lived experience of mental health crises, suicide attempts, or contacting a crisis line. We
want to hear from:

) Tribal members with lived experience

) Urban Indians with lived experience
The feedback from these community conversations will be taken into consideration as DOH develops the final draft
of the 988 Help-Seeker Rights document. This document will inform both the public and 988 services in
Washington.

What can | expect at the Community Conversations?

Registered participants will receive discussion questions ahead of time. This will give participants the chance to read
the language and think about their feedback. During the community conversations, DOH will ask participants to
collaborate and contribute to the discussion on the draft language by sharing their thoughts and experiences.
Participants can also ask questions about the Help-Seeker Rights document and share feedback on the language
used in the draft.

We encourage participants to give feedback by sharing their thoughts, suggested edits, and opinions on the draft
document language. This feedback can be positive, negative, or neutral. It can be specific or general. We will take
your input and feedback into consideration as we finalize the 988 Help-Seeker Rights. Once feedback has been
incorporated, we will share with the 988 Contact Hubs and the public.

Due to 988 national requirements, we may not be able to incorporate all feedback. However, we value your insights
and are committed to sharing this feedback internally to make sure it's taken into consideration in the broader 988
program.

Accessibility

People with disabilities and people who would like to request accommodations may contact Beth Schuurmans, 988
Engagement, Equity, and Partner Relations Supervisor, beth.schuurmans@doh.wa.gov

We will make every effort to secure services but may not be able to based on availability.

Help us get the word out

This is a closed session for American Indian and Alaska Native people who have lived experience of mental health
crises, and registration is required. Help us spread awareness of these workshops by sharing this event with your
community, family, and friends.

If you have questions or comments about this event, or would like to provide feedback but cannot attend the Tribal
988 Community Conversations, contact Beth Schuurmans, 988 Engagement, Equity, and Partner Relations
Supervisor, at beth.schuurmans@doh.wa.gov or 360-688-8347.
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