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Washington 
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sustainable, 
effective public 
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management 
system that 
supports 
improved 
public health 
outcomes.
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Public Trainings
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Technical Assistance
and Tailored Training
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Technical Assistance & Tailored Training
14 Health Jurisdictions, 3 Tribal Organizations, 10 Others

October  2013 – September  2014
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Topics of Highest Interest, Year 4

• Accreditation preparation 

• Performance Management Systems

• Quality Improvement Tools

• Strategic Plans

• Community Health Assessments
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Year 1 through Year 4 Technical Ass’t & Tailored Training
28 Health Jurisdictions, 6 Tribal Orgs, 1 Community Partner, 

28 other States or Counties, 4 US Affiliated Pacific Islands
October  2010 – September 2014

UW Spokane

Kalispel 
Tribe

Local Health 
Jurisdictions in WAUW Spokane

Lummi Tribe



Visit us at www.doh.gov/PHIP/perfmgtcenters

Public Health Performance Management Centers for Excellence

September 26, 2014

Quality Improvement 
Mini-Contracts
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Clallam – QI Project increase WIC 
caseload

Island – QI Project to 
improve contracting

Clark – QI Project to 
improve Latent 
Tuberculosis 

treatment

Kittitas – Strategic Plan 
update and 

implementation tracking 

Kalispel Tribe –
QI Project to 

improve Tribal 
Assister program

Whatcom
QI Project  to strengthen 

equity through food safety 

Year 4
Eight $10,000 Mini-Contract Projects  

October 2013 – September 2014

Lincoln – QI 
Project improving 
clinical obesity 
interventionGrant – QI 

Project reducing 
time to permit 

septic systems

Benton

Franklin
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Clallam – Training and 2 QI 
Projects

Island – CHA and 2 
QI Projects

Kitsap – Training 
and 2 QI Projects  

Kittitas – 2 QI Projects 
and Strategic Plan 

update 

Snohomish
Training and 2 QI 

Projects

Whatcom
3 QI Projects

Years 2 through 4
Twenty-two $10,000 Projects in Eleven Places 

October 2011 – September 2014

Grant – 2 QI 
Projects

Benton-Franklin 
Health District
CHIP

Lincoln – 1 QI 
Project

Kalispel Tribe –
1 QI Project

Clark – 1  QI Project
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Applications for National Accreditation

2011 through 2014

Current Outlook
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Status of Applying for National Accreditation

2011 through 2014

Mason

DOH

Two Accredited Departments Six 2015 – 2017 Planned ApplicantsTwo 2013 Applicants Two 2014 Applicants
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Looking Forward
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Future Plans

• Recording and posting 15 trainings 

• Continued presence on Web through the 
Washington State Department of Health’s site

• Tacoma and Spokane Performance 
Management Centers for Excellence remain 
available using a fee-based model
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Please visit our Web site 
resources, including

• Performance Management Tools and Topics

• Standards Accreditation Coordinators

• Strategic Planning

• Community Health Improvement Planning

• Quality Improvement

• Much more…
The contents of this presentation were selected by the author 
and do not necessarily represent the official position of or 
endorsement by the Centers for Disease Control and Prevention.


