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Communication Objectives

To help you develop effective messages for each audience start with communications objectives:

· What are the specific objectives for each audience and subgroup?  

· What will help manage the public health threat?  

· What do you need to accomplish?  

· What do the audiences need to accomplish?

	Audience:
	

	Objective:
	


	Audience:
	

	Objective:
	


	Audience:
	

	Objective:
	


	Audience:
	

	Objective:
	


Communication Channels:

Delivering your message.

· What delivery channel(s) must be used to reach each audience? Each subgroup?

· Who is responsible for delivery and in what timeframe?
Channel examples

· Face-to-face -health care professional to patient, or your organization's staff member to state partner agency or individuals in the community

· Group delivery -small group meetings or public meetings

· Organizational-constituents of influential community organizations

· Mass media -radio, television, newspaper, or direct mail

· Community-employers, schools, malls, health groups, or local government agencies

· Combination-a combination of any of the channels listed above
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