
PrepMod: Washington State’s Mass Vaccination 
System 

How to Send Messages to Patients 
 

Sending a Group Message 

1. Click the Message Center tab from the PrepMod home screen. 
2. Select the clinic with the list of patients you want to contact. 
3. Select who you want to contact and enter the email subject and body. 

 
4. Click submit when you’re finished. A confirmation window will appear. Click Send. 

 
 

Default Emails 

1. Patients receive an email from PrepMod automatically after they register for an 
appointment. The email is from no-reply@multistatep4p.com. Be sure to check the 
spam folder. 
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