
PrepMod: Washington State’s Mass Vaccination 
System 

How to Move Patients from a Waitlist 
 

Getting on a Waitlist 

1. When a clinic is full, patients can select Waitlist at the bottom of the schedule. Patients 
then must complete the registration form. 

 

Moving Waitlist Patients to the Schedule 

1. From the clinic registration list, select See Waiting List. 

 

2. You can select to either Move or Invite the patient. 
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a. If you select Move, you can select a time and schedule the patient. Select Move 
Appointment Off Waiting List to confirm your selection. 

 

 

i. Patients will receive an email letting them know that an appointment is 
scheduled. They can choose to keep the appointment, cancel, or 
reschedule. If patients try to reschedule but don’t find a desirable 
appointment time, they can choose to return to the waiting list. If 
someone cancels, it deletes their appointment AND removes them from 
the waitlist. 

b. If you select Invite, the patient will receive an email invitation letting them know 
that appointments are available. They can select a time or choose to remain on 
the waitlist.  
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