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To begin the registration process, go to: www.waserv.org. 

Step 1: Register for WAserv 

Select the button: Register for WAserv. 

 

Click Add Organizations. 

 

  

http://www.waserv.org/
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Click the arrow to expand Retired Medical Volunteers. 

 

Check the Retired Medical Volunteers-PREP Act box then click Select. 

 

 

 



WAserv Registration Guide for PREP Act Volunteers   

 

Page 3 of 5 
DOH 825-067 August 2022 

It is important to complete all required fields of the WAserv registration. Required 

fields are identified with an asterisk (*).  Not completing these fields will result in 

delays processing your registration and receiving approval to practice. 

Set up your account by completing the registration form. Enter your personal information in the 

appropriate boxes until you come to Occupation Information.  
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For Occupation type:  Select Medical. 

Select your Occupation from the drop-down list. 

For Professional Status select either: 

Licensed/Certified and Inactive for Less Than 5 Years or  

Licensed/Certified and Inactive for More Than 5 Years 

Select NEXT. 

 

Upon completion of Step 1, you will receive this message (When finished reading, click the X). 
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Step 2: Manage Profile on WAserv 
 
Click on the tab My Profile then select Occupations.   
 
Complete the Occupation Information and Professional License sections with your current 
License Number, Issuing State or Jurisdiction and Expiration Date as well as any 
additional licenses you hold or have held for this occupation.  Add all occupations for which you 
have ever held a license and the license information for each occupation.  
 

 
 

 

• The word “complete” will appear by categories that are complete, and the word 
“attention” will appear by categories that are not complete. Please update your profile 
as completely as possible.  Click Save when you are finished. 

• WAserv will be the primary method of communication about opportunities that arise for 
volunteering.  Be sure to accept WAserv as a “safe sender” and check your spam box 
frequently so you don’t miss communications.  

The State of Washington appreciates your willingness to help our communities meet current and 
emerging needs during the response to COVID-19.  Thank you! 
 

Questions? 

Please email: waserv@doh.wa.gov 

 

 
To request this document in another format, call 1-800-525-0127. Deaf or hard of hearing 
customers, please call 711 (Washington Relay) or email civil.rights@doh.wa.gov. 

mailto:waserv@doh.wa.gov

