Directions for setting up a Secure Access Washington (SAW) account to access the PreEpP
DAP client online application. (Please note, SAW is the gateway that allows secure access
to your PrEP DAP profile, this is not the PrEP DAP application.)

Step 1: using your browser, open https://secureaccess.wa.gov

If you do not already have a SAW account, click ‘Create one’ to create a new SAW account. Use
whatever User ID and Password you want. Remember to save your SAW User ID and Password

somewhere safe where you can find it again (Skip to Step 3, bottom of page 3, if you already have a SAW
account).

@ SecureAccess
\ WASHINGTON

Log in to SecureAccess Washington

| ? ? 2
1 a6 L
Password:

User ID? Password?
P loen |

Activate Missing
Account Email?

aws and alerts by followingour |
urity Operations Genter

Do not have an accour (?

Use the start button to create an account:

&I, Ecology, DSHS, and more with just

o ACCount
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https://secureaccess.wa.gov/

Enter your name and email address, and set up your security question(s) and answer(s).

Requirements for a secure
password:

& Atwast 10 eharsctars
Cantain al Hasd thiid OF The FeFowing
ERaracer Claknen

. * UpDErCass Ko
Confinm Password: o et leeh
+ Aumerals
* special characbers

Dodh nat eontain uaar I
—— Does not contain your Rl name
Elements still nesdad for a
secure password:

At loast 10 mare charac bors

Review your information and print or save the page for your records:

SecureAccess

WASHINGTON

1 2 3 4 5
Name & User ID& Validate Check Loginto
email password information information email acoount

Review your information

Here is your personal and account information

NOTE: We value the security of your personal information. In order to protect this information, your password will expire every 24
months or 13 months depending on application access. Also, your password should not include a dictionary word.

E-mail Address:

User ID;

Secret Question:
What city did your first airplane ride take you to?

Answer:
JOOOCOOOOO000X

Go back to the previous page to make changes.
Continue to the next page if the information is correct.
‘You may want to PRINT this page for your records.

PREVIOUS

© Copyright 2015
‘Washington State Dept. of Consolidated Technology Services
AN RIgNIs Resenvag
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Complete the security check:

1 2 3
Name & UserID & Review
email password information

Enter security check

(Click here if you cannot read the code)

In the box below, enter the security code you see above (not
case sensitive):

gxdr8d| X

PREVIOUS | SUBMIT |

After you create an account, you'll receive an email from “secureaccess” to confirm the SAW
registration.

1 2 3
Name & User ID & Review
email password information

Check your email account

You are not quite finished yetl Next you will need to check your email

to get information needed to get your account activated and ready to
usel
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Step 2: Check your email account for the Welcome to Secure Access Washington message. Click on the
link in the message to re-open SAW.

SecureAccess Washington : Welcome to Securefccess

P

* This is a system generated message, please DO NOT reply to this email.
* If you have any questions, please visit our support site at:
.

* htt

support.secureaccess.wa.gov

Thank you for signing up with SecureAccess Washington.
Your SecureAccess Washington account | h=s been successfully created.

SecureAccess Washington offers two methods to activate your account

The easiest method is to click on the following link;

https://lsecureaccess.wa.gov/public/saw/publ/regConfirm.do?s=22192&userld='

If your email does not support hyperlinks or you cannot log in after following the link, you can
manually activate your account by following four easy steps:

1. Navigate to the SecureAccess Washington home page.

2. Click on "Activate your account™.

3. In the "User ID" field enter
4. In the "Registration Code" field enter

SecureAccess Washington provides access to a growing list of on-line government services via a

single user account. Once you complete your sign-up, you may add services to your new account

by logging in and choosing "Add Service” tab. The service you choose to add may require an
dditional service i ion process.

If you have questions about using SecureAccess Washington or need assistance using this
service, please visit our customer support center at hitp://support. secureaccess.wa.gov or call
1-888-241-7597.

SecureAccess Washington

Login at https://secureacces

Step 3. Log into SAW again

SecureAccess

WASHINGTON

Log in to SecureAccess Washington

S — ‘l?mm

Password:

User ID? Password? Account Email?

art a : by following our

Security Operations Center

Do not have an account? C:
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Go to the green tab “My Secure Services”. Click on the secondary tab “Add a New Service”

@ SecureAccess
WASHINGTON

Account Management

m % Add a New Service Contact Us

Please note: SAW is a shared portal serving multiple state agencies. To get help with a service provided through SAW, please contact the
sponsoring agency directly. Click the "Contact Us" button to view a list of agency contact information.

Service Agency Description Status Action

No services.

Use the Service Code 159392 and click Apply (once you add the service code, the link will remain on your
“My Services” list for future access to your PrEP DAP profile.)

Welcome, JoshuaP

SecureAccess

WASHINGTOMN

Service coda: Select an agency below to see a list of services:

If you have been given a service code by an agency, enter it
balow o apply for access (o lhe service.

f 159352 , J
+ Departm,
APPLY + Department of

Search services by keywords:

Enter keyword(s) below to find related services, Leave field
blank to display all services

AT LEAST ONE of the words b

+ Employmant Security Dapariment
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Complete the Service Registration by entering your information. Make sure something is entered into
the fields with * to the left of the field description. This service registration is sent to PrEP DAP for the staff
to verify it is a real person and link to an existing account if applicable, if there is no existing account we will
create a new one for you. (Please note, this is a one-time process, linking may take as little as 15 minutes or up
to one full business day.) Please allow time for this to occur in order to access your PrEP DAP online
application.

Click on the “REGISTER” button.

Welcome, JoshuaP

SecureAccess

WASHINGTORMN

Account Management

My Services ¥ Add a New Service

Service Registration
Please fill cut the form below to apply to sgency Department of Health's service PrEP DAP Client Site.

Complete the following form: (+) indicates a required field

*Legal First Name I Legal First Name

Legal Middle Initial I Legal Middle Initis

*Legal Last Name I Legal Last Name

*Date of Birth I Diate of Birth {mm/dd/yyyy)

Social Security Number I Social Security Number (#-##-##)
Sex at Birth Female v I Sex at hirth 35 assigned by the doctar.
PreP DAP Status at SAW Activsly Enrolled ~ I PreP DAP Status st SAW Requast
Request

*Who to contact about Applicant ﬂ I WWho to contact sbout this access request

this access request

Contact Phone I Contact Phone

Preferred Contact I Praferrad Contact daysiimas
days/ftimes

PrEP DAP Prevention I PrEF DAP Prevention Navigator Name

Navigator MName

PrEP DAP Prevention I PrEF DAP Frevention Navigator Agency

Navigator Agency

T RecisTeR
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A response webpage will appear telling you your Registration has been submitted.

Welcome, JoshuaP
SecureAccess

WASHINGTON

Account Management

¥ Add a New Service Contact Us

Service Registration Successful

Thank you for registering with agency Department of Health's service PrEP DAP Client Site. Please click the "My Secure Services”
tab above to access the service.

If you return to the “My Services” tab on the SAW website you will see a page like the one below. The
Status for the “PrEP DAP — Client Site” should be “Active”.

Welcome, JoshuaP
SecureAccess

WASHINGTON

Account Management -

Please note: SAW is a shared portal serving multiple state agencies. To get help with a service provided through SAW, please contact the
sponsoring agency directly. Click the "Contact Us" button to view a list of agency contact information.

Service Agency Description Status Action

PrEP DAP Client Site Department of Health Using this website, you can apply and Active Remove
recertify online for the PrEP DAP program;
check the status of your application, and
view the effective dates of your current
eligibility for services
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You will receive an email from Secure Access Washington approving access. This can take up to one
business day depending on response time by PrEP DAP eligibility staff.

! SecureAccess Washington - Access Approved
' 4 secureaccess ” 02/02/2017 04:02 PM

SR .
Show Details

L R T T
* This is a system generated message, please DO NOT reply to this email.
* If you have any guestions, please wvisit our support site at:

-
-

nttp://Support.Ssecureaccess.wa. gov

e R T R o R R R R R R R R R R R e e

Your access to SecureAcces= Washingrton agency [Department of Health])
service [PROVIDE Provider S5ite] has b=en approved for User ID
[ballingk].

Securelccess Washington (Customer Test)
Login at https://test-secureaccess.wa.gov/myFortress/saw/select.do

After receiving the above email, you can apply for PrEP DAP services, check the status of your
application and view current eligibility for services through Secure Access Washington (SAW) by clicking
on the ‘PrEP DAP — Client Site’ Service link on the My Services page.

Welcome, JoshuaP
E: A SecureAccess
WASHINGTON

Account Management -

M ¥ Add a New Service Contact Us

Please note: SAW is a shared portal serving multiple state agencies. To get help with a service provided through SAW, please contact the
sponsoring agency directly. Click the "Contact Us" button to view a list of agency contact information.

Service Agency Description Status Action

PrEP DAP Client Site Department of Health Using this website, you can apply and Active Remaove
recertify online for the PrEP DAP program;
check the status of your application, and
view the effective dates of your current
eligibility for services.
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Once you click the PrEP DAP Client Site after you have been linked by eligibility staff, you will
see the screen below. Click ‘OK’ to launch the PrEP DAP client site which will take you directly

@ Healtilil

UNAUTHORIZED ACCESS TO THIS COMPUTER SYSTEM I8
PROHIBITED.

to the online application.

You must be explicitly authorized by the Department of Health to access and
use this system. If so authorized you may access. use and disclose only the
wformation permitted by law. Unauthorized attempts and actions to access
or use this system are prohibited by state and federal law and may result in
disciplinary action, civil, and’or criminal penalties. By accessing this system
vou are consenting to the recording and monitoning of your activities.

&
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