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Taking a Closer Look

Each county has different health factors and outcomes that 
shape the breastfeeding success of the population. 

This matters! 
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Overall Rankings in Health Outcomes
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Overall Rankings in Health Factors
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Breastfeeding is Good for the Baby and Mother

Image courtesy of WIC works USDAWashington State Department of Health |5



WA State DOH | 6

Community Health Worker’s Role in 
Breastfeeding Support 

Provide Individual Support

• Listen!

• Support and affirm mothers who 
are breastfeeding or thinking 
about breastfeeding.

• Help mothers overcome barriers 
to achieving their goals.

o Answer basic breastfeeding 
questions/concerns or guide 
them to resources.

o Know breastfeeding support in 
your community or where to 
find support.

o Help moms create a support 
network.
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Community Health Worker’s Role in 
Breastfeeding Support

Advocate Community Support

• Normalize breastfeeding in your community.

• Advocate for mothers right to feed: anywhere 
and everywhere.
o Laws protect mothers right to feed. 
o In addition to laws, moms want to know that 

those around them support their feeding 
choices.

o Support moms and support businesses that 
support moms!

• Advocate for employer support of breastfeeding:
o FSLA laws protect most workers, specifically 

hourly workers, right to pump/feed.
o Worksite lactation support is good for employers 

too!
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Individual Support - Common Barriers

• Concerns about milk supply.

• Concerns about babies 
growth.

• Pain when nursing.

• Community norms surrounding 
formula / formula 
supplementation.

• Social barriers”

o Lack of family/partner 
support.

o Lack of community support.

o Barriers encountered 
returning to work/school.
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Resources for Clients

Women, Infants and Children (WIC). 

Home-visiting Programs Supporting Prenatal women and 
babies: 

Hospital Lactation Clinics

Web resources for breastfeeding questions

Washington 2-1-1

Local Support Groups
You don’t need to be a 
breastfeeding expert to provide 
great resources for your client!
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Women Infant and Children (WIC) Program

• WIC is a nutrition program for 
pregnant women, new and 
breastfeeding moms, and 
children under five.

• Dad, grandparents, and 
other caregivers of children 
under the age of five may 
also sign kids up for WIC.

• Foster children under age 
five and foster teens who are 
pregnant are eligible for 
WIC.

• If you or your family member 
are on Medicaid, Temporary 
Assistance for Needy 
Families (TANF), or Basic 
Food you may be eligible for 
WIC too.

• Many working and military 
families are eligible for WIC.

Number of 

people in 

household*

Maximum 

annual income 

to qualify

Maximum 

monthly income 

to qualify

2 $30,044 $2,504

3 $37,777 $3,149

4 $45,510 $3,793

5 $53,243 $4,437

6 $60,976 $5,082

7 $68,709 $5,726

*If you are pregnant, include each unborn child in household size
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Apply for WIC in Two Easy Steps

Step 1: Find a WIC Clinic

• Use the ParentHelp123 Resource Finder

• Call the Family Health Hotline at 1-800-322-2588

Step 2: Call and Make an Appointment

• Friendly WIC staff will help you schedule an appointment and 
will answer your questions.

• Your first appointment will take about 30-45 minutes and you'll 
get your checks that day.
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Home Visiting Programs

• Early Head Start

• Family Spirit

• Nurse Family Partnership

• Parents as Teachers

• Parent-Child Home Program
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Hospital Lactation Support

• Call local birthing hospital and ask 
what lactation services they offer.

• MultiCare Virtual Lactation Support:

• Virtual lactation support 
consultations without a referral.

• Call 844-388-2356 to set up 
account; tell operator your client 
is setting up account for Virtual 
Lactation Services.

• Call 253-403-1681 to schedule 
appointment; Monday through 
Friday from 8am to 4:30pm, 
closed on holidays.

• Client doesn’t need to have 
delivered at MultiCare.

Image courtesy of WIC Works USDA

Washington State Department of Health |13



WA State DOH | 14

Breastfeeding, Medications and Drugs

Use motivational interviewing skills to meet the needs of your clients:

• Avoid telling, directing, or convincing them to the right path to good 

health.

• Seek to understand their values, needs, abilities, motivations and 

potential barriers to changing behaviors.

• Listen with empathy.

• Empower them. Identify ways you can support them, provide 

resources, and coordinate care to help overcome their barriers
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Find a Lactation Consultant

• Some families may 
need an International 
Board Certified 
Lactation Consultant.
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When a Client Goes Back to Work

Going back to work 
is one of the biggest 
barriers families face 
in order to keep 
breastfeeding. 87.4
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Helping a Client Get a Breast Pump

• What breastfeeding-related benefits does my plan offer?

• Do I need a prescription from my doctor for my pump?

• Can I request or buy the pump before my baby is born?

• What types of pumps are covered?

o Can I get a specific brand of pump?

• Do I need to buy or rent my breast pump from a certain 
supplier (i.e., a specific pharmacy, retailer, or medical 
supply company)?

o How will I purchase this pump? (i.e. out of pocket 
with reimbursement)

• Is rental of an electric pump covered?

The answers will determine the next steps with your client
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Federal Laws for Breastfeeding Employees Returning to Work
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Washington 2-1-1
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La Leche League
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Local Breastfeeding Coalitions

• Clallam County Breastfeeding Coalition

• Clark County Breastfeeding Coalition

• Columbia Gorge Breastfeeding 
Coalition 

• Grays Harbor Breastfeeding Coalition

• Kitsap County Breastfeeding Coalition

• Kittitas County Breastfeeding Coalition

• Pierce County Breastfeeding Alliance

• Mahogany Moms

• Moses Lake Breastfeeding Coalition

• Native American Breastfeeding 
Coalition of Washington State

• Skagit County Breastfeeding Coalition

• Okanogan Breastfeeding Coalition

• Snohomish County Breastfeeding 
Coalition

• South Sound Breastfeeding Network

• Spokane Breastfeeding Coalition

• Stevens County Breastfeeding Coalition

• Wenatchee Breastfeeding Coalition

• Whidbey Island Breastfeeding Coalition

• Yakima Valley Breastfeeding Coalition

Local breastfeeding coalitions across the state 

are working to promote, protect and support 

breastfeeding. They provide resources, guidance, 

and community centered support.
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Breastfeeding Support In Yakima, WA

Sandra Escalera’s Story

Yakima Valley, WA                                                           (Tom Ringold, 2011 http://static.panoramio.com/photos/large/60113433.jpg) 
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handle: WADeptHealth

Michele Lord, BA Sandra Escalera, RN-BSN

Breastfeeding Coordinator Public Health Nurse

Washington State Department of 
Health

Yakima Valley Farm Worker’s Clinic 
Nurse Family Partnership

Michele.Lord@doh.wa.gov

360-236-3625

SandraSo@yvfwc.org
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@WADeptHealth
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Thank you!


