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Online payment options for Large On-Site Sewage System (LOSS) invoices is now available. System 
owners and their designees may now pay project and operating permit fees online with an electronic 
check (free) or by debit or credit card (2% processing fee applied). 

 

If you have an existing SAW account, skip to step 7 for instructions to log in and 
sign up for online payment services.  

 

LOSS payments 
Online payments are made through Secure Access Washington (SAW). 

 

 

  

Step 1: Get started at 
https://secureaccess.wa.gov/ 

Step 2: Select SIGN UP! 

 

https://secureaccess.wa.gov/
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Step 3: Enter your personal information, create a password and select I’m not a 
robot. Choose the verification images, select VERIFY, then select Create my 
account. 
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Step 4: Check your email account to activate your new SAW account. 

Step 5: Select the link in the email message: To activate your account, please click. 

Step 6: Select LOGIN 
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Step 7: Enter the user ID and password you just created. Select SUBMIT. 
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Step 9: Select I would like to browse a list of services. 

Step 8: After logging in, select ADD A NEW SERVICE. 
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Step 10: Click on Department of Health to expand the list, select 
ENVIRONMENTAL HEALTH PAYMENT SYSTEM and click APPLY. 
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Step 11: You will see the REGISTRATION COMPLETE page. Select OK 

Step 12: Click on ACCESS NOW  

Step 13: Click CONTINUE to be routed to the Department of Health Environmental 
Health Online Payment System page 
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NOTE:  If you own more than 1 (one) LOSS enter ONLY your Customer ID (found on your 

invoice, next to your to see all payments due at the same time. 

 

Step 14: Follow each step to ensure you complete your payment successfully. 

To get started, click on the Environmental Health and Safety tab, select LOSS 
Permit on the drop-down list or under Quick Links on the left side. 

Step 15: Enter your Permit Number, Customer ID, or Invoice Number.              
Click Search 



DOH 337-170 Page 10 of 12 January 2021 

 
 

 
 

 

  
 

 

 

 

Step 16: Click check box and Continue 

Step 17: Click Pay Now 
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NOTE: 

1) There is a 2% fee charged if you select the “Pay by credit card” option. 
2) You may pay with a debit card by selecting credit card and using debit card information, 

the 2% charge still applies. 

 

 

 
 

 

 

 

 

 

 

Step 18: You will be directed to the payment site “PayPoint” 
Follow instructions and complete payment. 

Step 19: Choose method of payment and Next; follow instructions and complete 
payment. Click Next again. 

 

Note: Credit card option, including debit 
cards, (a 2% fee will be applied); Electronic 
Check (No Fee applied). 
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Step 20: Click ‘I Agree’ checkbox and ‘Pay Now’. Wait for payment confirmation 

Step 22: Payment receipt available for print 

Step 21: WAIT for confirmation of your payment.  If you leave the page, the 
processing of your payment may NOT be completed. 


