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What if I have a complaint? 
 

If you have a complaint about your provider, 
you may contact the Department of Health.  
This includes, for example, if your provider: 
• Misled you or lied about the services or in‐
strument dispensed, rescission rights, the care 
you received, or the financial aspects of your 
evaluation and fitting. 

• Treated you while they were under the influ‐
ence of alcohol or drugs. 

• Abused or mistreated you in any way. 
• Released information without your consent. 
• Was negligent in your treatment. 
 
What happens after I file a complaint? 
 

The Board of Hearing and Speech can discipline 
fitter/dispensers, audiologists, and speech‐
language pathologists.  They are disciplined if 
they are found to have violated Washington 
State laws and rules related to hearing and 
speech. All complaints are reviewed. If needed, 
an investigation may include reviewing the  
client records.  The department may interview 
all persons involved. A decision is based on the 
information from the investigation.  If the pro‐
vider is found in violation, there are several ac‐
tions which the board may take. If the provider 
is not found in violation, no action will be taken 
and the complaint will be closed. 
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Additional Information 
For additional information on 
the Board of Hearing and 
Speech, visit the Department 
of Health web site at 
www.doh.wa.gov.  
The laws and rules governing 
hearing and speech are Chap‐
ter 18.35 RCW and Chapter  
246‐828 WAC. 
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The Board of Hearing & Speech 
The board was created by the Washington 
State Legislature to protect the public’s 
health and safety. The board regulates and 
sets standards for the health care providers 
under its jurisdiction. Board membership is 
as follows: two hearing instrument fitter/
dispensers, two audiologists, two speech‐
language pathologists, three public mem‐
bers, and one medical physician.  Board 
members are appointed by the governor.  
They serve three‐year terms. 
 
 

What are qualifications for Hearing 
Instrument Fitter/Dispensers? 
Applicants for hearing instrument fitter/
dispenser licenses in Washington State 
must have satisfactorily completed a mini‐
mum two‐year degree program approved 
by the board. All qualified applicants must 
pass a national examination. An applicant 
from out‐of‐state must have actively prac‐
ticed for at least 48 of the past 60 months. 
They must hold an unrevoked, unsus‐
pended license in a jurisdiction with licens‐
ing standards substantially equivalent to 
that of Washington State. All applicants 
must be in compliance with the Uniform 
Disciplinary Act, Chapter 18.130 RCW.  
 

Consumer Protection Notice 
The purchase of hearing instruments by 
mail, phone, or internet without face‐to‐face 
contact to test or otherwise determine the 
needs of the consumer is unlawful and po‐
tentially harmful. For more information, see 
RCW 18.35.175 (Unlawful sales practices).  

How can I check the credential of 
my healthcare provider? 
You may check the credential status of any 
healthcare provider online.  Visit our web 
page at http://www.doh.wa.gov/hsqa/  to 
access our Provider Credential Search 
function.  You may also contact our Cus‐
tomer Service Office at (360) 236‐4700. 
They will be able to verify the status of a 
credential and if disciplinary action has 
been taken. The address for written inquiries 
is: 
Department of Health 
Customer Service Office 
PO Box 47865 
 Olympia, WA 98504‐7865.  
 

What is the rescission period? 
The rescission period is the 30‐day period 
following the fitting of a hearing instru‐
ment. During this period, the instrument 
can be returned for reasonable cause. It 
must be in its original condition, less nor‐
mal wear and tear. The client is entitled to 
a full refund within 10 business days. The 
seller must refund all deposits, including 
any down payment. The seller has the right 
to deduct 15% of the total purchase price or 
$150 per instrument, whichever is less.  If 
at any time during the 30 days the instru‐
ment is returned for modification or repair, 
the time will not be counted as part of the 
rescission period. Clients are advised to 
keep copies of all contracts, dates, and 
types of services received.  

What are the qualifications for Speech‐
Language Pathologists and Audiologists? 
Applicants for speech‐language pathologist or au‐
diologist licenses in Washington State must hold a 
master or doctorate degree from a board approved 
institution of higher education. They must have 
completed postgraduate professional work experi‐
ence with a board approved supervisor.  All quali‐
fied applicants must pass a national examination.  
All applicants must be in compliance with the Uni‐
form Disciplinary Act, Chapter 18.130 RCW.  
 
What are my rights as a client? 
You have the right to: 
• Fully understand what is being done and why.  
• Ask your provider about your evaluation.  
• Take a family member or friend to your ap‐

pointment.  
• Ethical and professional treatment regardless 

of your age, sex, race, color, religion, national 
origin, or disability.  

• A clear written description of the services, fees, 
and billing information.  

The receipt provided by any person engaging in 
the practice of fitting and dispensing of hearing 
instruments must include: seller’s name, signature, 
license or permit number, address and phone num‐
ber of their regular place of business.  It must also 
include a description of the instrument furnished 
including make, model, circuit options, the term 
“used” or “reconditioned” if applicable, and serial 
number.  Client records are confidential. With few 
exceptions, they may not be released by the pro‐
vider without the client’s consent. 

 What  to  know about your rights as a consumer 
 

http://www.doh.wa.gov/hsqa/�
https://fortress.wa.gov/doh/providercredentialsearch/�

	BOARD OF 
	HEARING & SPEECH 
	Consumer Rights 
	Brochure


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


