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Washington State Specific Telehealth Resources 

Health Care Authority (HCA – Medicaid) 

1. Telemedicine Policy Billing Guide (updated 7/1/2023) 

Department of Health 

1. Telehealth Resources 

2. Sexual and Reproductive Health Telehealth Services 

3. Northwest Regional Telehealth Resource Center - Washington 

National Family Planning and Reproductive Health Association (NFPRHA) 

1. Telehealth 

HHS/CDC 

2. Telehealth.HHS.gov 

3. CDC: Telehealth and Telemedicine—The Use of Telehealth and Telemedicine in Public 

Health (last reviewed 7/8/2020) 

Reproductive Health National Training Center (RHNTC) 

1. Telehealth Visit Chart Audits (Last reviewed 8/2020) 

2. Telehealth Services Informed Consent Samples (Last reviewed 8/2020) 

3. Telehealth Visit Staffing and Steps Sample Outline (Last reviewed 8/2020) 

4. Adaptive Leadership for Effectively Managing a Telehealth Change Initiative (Last 

reviewed 7/2020) 

5. What Family Planning Providers Can Do to Meet Client Needs During COVID-19 (Last 

reviewed 5/2020) 

6. Telehealth Etiquette for Family Planning Visits (Last reviewed 9/2020)  

7. Telehealth Vendor Equity Assessment (Last reviewed 6/2022) 

8. Patient Satisfaction Survey for a Telehealth Visit (Last reviewed 4/2022) 

9. Telehealth Services: Taking an Inclusive, Equity-Driven, and Trauma-Informed 

Approach Job Aid (Last reviewed 7/2022) 

10. Coding for Telemedicine Visits (Last reviewed 7/2021) 

11. Family Planning Coding FAQs (Last reviewed 2/2022) 

https://www.hca.wa.gov/assets/billers-and-providers/Telemedicine-bg-20230701.pdf
https://doh.wa.gov/about-us/programs-and-services/health-systems-quality-assurance/health-professions-and-facilities/telehealth-resources
https://doh.wa.gov/you-and-your-family/sexual-and-reproductive-health/telehealth-services
https://nrtrc.org/about/region/washington.shtml
https://www.nationalfamilyplanning.org/telehealth
https://www.telehealth.hhs.gov/
https://www.cdc.gov/phlp/publications/topic/telehealth.html
https://www.cdc.gov/phlp/publications/topic/telehealth.html
https://www.fpntc.org/resources/telehealth-visit-chart-audits
https://www.fpntc.org/resources/telehealth-services-informed-consent-samples
https://www.fpntc.org/resources/telehealth-visit-staffing-and-steps-sample-outline
https://www.fpntc.org/resources/adaptive-leadership-effectively-managing-telehealth-change-initiative
https://www.fpntc.org/resources/what-family-planning-providers-can-do-meet-client-needs-during-covid-19
https://www.fpntc.org/sites/default/files/resources/fpntc_telehealth_etiquette_jobaid_2020-09-28.pdf
https://rhntc.org/resources/telehealth-vendor-equity-assessment
https://rhntc.org/resources/patient-satisfaction-survey-telehealth-visit
https://rhntc.org/resources/telehealth-services-taking-inclusive-equity-driven-and-trauma-informed-approach-job-aid
https://rhntc.org/resources/telehealth-services-taking-inclusive-equity-driven-and-trauma-informed-approach-job-aid
https://rhntc.org/sites/default/files/resources/rhntc_coding_telemed_job_aid_7-15-2021.pdf
https://rhntc.org/sites/default/files/resources/rhntc_fp_coding_faqs_2-15-2022.pdf
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Other 

1. Essential Access - Telehealth Essentials 

2. AMA: Telehealth Implementation Playbook 

3. ACOG: Implementing Telehealth in Practice (2/2020) 

 

https://www.essentialaccess.org/telehealth/quick-guides-toolkits
https://www.ama-assn.org/system/files/2020-04/ama-telehealth-implementation-playbook.pdf
https://www.acog.org/en/Clinical/Clinical%20Guidance/Committee%20Opinion/Articles/2020/02/Implementing%20Telehealth%20in%20Practice

