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Steps

Screen

1. Open Microsoft Edge, Google Chrome, or
Mozilla Firefox as your internet browser. "‘1

Test SAW will be linked with the Cascades
Sandbox. The Cascades Sandbox will not work
with Internet Explorer.

*)

Information: You’ll have a real SAW account when you use Cascades. SAW helps to keep Cascades information secure. For this purpose SAW is
an authentication tool designed to authenticate specific users, not businesses, offices, or groups. Do not attempt to set up a SAW account to be

used as a “group” account.

You'll set up a Test SAW account for the Cascades Sandbox. Your Test SAW account must be registered with your specific personal information
and your email address. Be sure to use your legal name and your address when setting up this account. Do not allow others to use your Test

SAW account.

2. Register for a Test SAW account on the S

https://test-secureaccess.wa.gov/

e Select “Sign Up!”

Note: Test SAW Maintenance is done on the
first Tuesday of the month from 8:00 am to

-3 SecureAccess
regton

LOGIN

CED D 3

ON BEHALF OF
B WASHIY

1:00 pm. Due to the maintenance, Test SAW _fmwm
and the Cascades Sandbox will not be
accessible during this time.
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3.

Steps
Fill in your:
e Legal name
0 Use your legal name as it would

0]

Email address.

0]

Username (this is the name you’ll use to
log into Test SAW).

Password.

Write down or remember your Username
and Password hint.

Check the box for “I’'m not a robot”
(reCAPTCHA) and pass the challenge.

appear on legal documents such as
bank loans, driver’s license, or birth
certificate.

However, if your legal name is
“Rebecca” but you use “Becky” for
most of your bills and legal documents,
then use “Becky”.

This information is used to locate
public records that can confirm your
identity. The questions you’ll receive
in Step 11, come from public records.
Once you have been authenticated,
you can’t edit your first and last name.

Test SAW doesn’t accept an
apostrophe in the email address, such _|
as O’Donell, please call Cascades
Support.

SIGN UP!

MAJ
SERNAME

PASSWORD REQUIREMENTS

X

Y

Email Address Tips:

The email address entered in this field:

Needs to be a permanent email
account.

Can be a personal or business
email address as long as you
have access to the email account
from inside the office. An email is
sent to this address to activate
SAW.

Only letters, spaces and hyphens
are allowed for names.

Email address:

Username:

Password hint:

Handout 2: Test SAW User Account
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NOTE: The challenge pictures may come
up several times before you pass.
e Select “Submit”

4. Close the Sign Up! message and check your
email for message from
secureaccess@cts.wa.gov with a subject of
“SecureAccess Washington: Welcome to
SecureAccess Washington”

NOTE: If you don’t receive an email, check
your Junk mailbox.

e Click the link to activate the account.

SIGNUP! *

Not sure if you already have an account? {e3[Z0 Q]

CHECK YOUR EMAIL

An activation link has been sent to your email. You must click the link to activate your account before you can login.

SecureAccess Washington : Welcome to SecureAccess Washington

g(‘h secureaccess@cts. wa.gov

omm—

You are almost fimshed Margaret

Thank you for SQNING vp with Secure ACCRSS Wathmgton

S e ——

For questions or concer about your SecureAccets Washington account please viut hpe/Aes

Thank you
The Sedure Access Washington Team

Log® % INIDa/beal SaueacCes s A Gy
f you require assistance, please leave w3 3 aote 3¢ DD Tey] 200 R aCCrIs Wi o/ Pt san/p

To actwate your account, please chick: NS/ 0 R RO OACORIE A SU PR c sanpud regtonbmmdolss 1

This 5 20 JUtoMmated metsage sent by the Securedrcess Washngton CUSTOMER TEST emvronment, THIS 1S

NOT PRODUCTION
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5. Account activated SIGN UP! X
e Select “Login”

Not sure if you already have an account?

ACCOUNT ACTIVATED!

Your account is activated and you can now login.

6. Login to Test SAW using the Username and :
Password you created. 7 WELCOME

e Select “Submit” to your login for Washington state.

LOGIN ON BEHALF OF

USERNAME| |
N
o

STATE
/¥ AGENCIES

PASSWORD|

Estnolvour ussssme? | Eoten vous osssonl?

7. Select “Add a New Service” to gain access to GOOD MORNING!
the Cascades Sandbox. & What can we help you access today?
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8. Select “l have been given a code.”

e You can get this code from the
Coordinator or Cascades Support. ADD A NEW SERVICE
e You'llonly need to enter this code once. P
e The code links your Test SAW account to St
the Cascades Sandbox. h —
 —
® E—
3= |

9. Enter the Cascades Sandbox Service Code.
e Select “Submit”

What can we help you access today?

NOTE: Once you select “Submit” it could take
a few minutes to process; be patient.

ADD A NEW SERVICE

| would like to browse a list
of services.
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10. Fill in the Identity Verification fields:
Legal name (auto populates from Step 3)

Personal Mailing address:
e Use a mailing address where you
receive personal bills.
e |t can be a P.O Box if that’s where you
receive personal mail.

NOTE:
0 This information is used only once
to authenticate. The information
isn’t stored.

0 The computer may take a while
before you’re moved onto the next
step; be patient.

IDENTITY VERIFICATION

STREET

o

Thesa geestons coukd be 3bout thigs 106 hase wed. pecp 103

ADDRESS

Y

servee
< il Be abie Lo Continue e regalration process for s service

Note: You can’t edit your name once it has
been “authenticated.”

X
ACCOUNT
MANAGE YOUR PROFILE
USERNAME
L ]
FIRST AND LAST NAME
E ]
EMAIL
]
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11. You'll receive a series of questions to verify
your identity.
The Identity Verification is an Internet security
tool. It works to authenticate the identity of
the user by asking questions that match
existing public record information with the
name and address you provide. This
information could be from years ago; it might T D ED e T e
catch you by surprise. IDENTITY VERIFICATION QUESTION

Keep these TIPS in mind for successfully passing
MFA:

e The questions may include any

SAMPLE ONLY

information of public record.

e You may have to select a former address,
especially if your address has changed
recently (within the past 1-2 years) to get
the right questions that pertain to your
identity.

NOTE: Your answers aren’t stored.

You aren’t notified if you passed the Identity
Verification, however, you’ll be advanced to the
next screen.

Handout 2: Test SAW User Account June 2023 7
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11a. Occasionally a user may fail this identify
verification process. The screen to the right
will display.

. | . IDENTITY VERIFICATION FAILED
From this screen click on the “Request
permission to skip this step” link and

immediately call Cascades Support.

1. Verify that-is your full legal name. Edit your profile if
necessary.

2. Make sure you are entering a valid address. The best address to use is
the location where you receive bills or bank statements.

3. Try again.
What if it still does not work?

A issi ip thi . These requests are reviewed
manually by the application owner, which may cause longer than normal

A O) |
12. Begin Multi-Factor (MFA) to add MFA to your S \ SAFETY FIRST!
account. AW = This service requires MFA.
e Select “Begin” :
I3 XD €0 2D
MULTI-FACTOR AUTHENTICATION (MFA) ADD MFA TO YOUR ACCOUNT
Multi-Factor Authentication adds an extra layer of security to your account MFA (Multi-factor Authentication) is the use of more than one user
::p;wﬂﬂik;nﬁymawlmd :;mbe:nn;uwmahuml,-mu.nannm...y;.

login.

personally “n
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13. Multi-Factor Authentication
e Add the requested information:

0 Email business or personal; you
must have access when using
Cascades Sandbox.

0 Phone number; a phone number
that you’ll have access to when
you’re using Cascades Sandbox (a
direct line).

0 Texting.

NOTE: Two email addresses and 2 phone
numbers can be entered, however, only one
of each is required.

e Select “Next”

(

OPTIONAL

ADD EMAILS

[Enter the email addresses that you would like us 1o send verification codes when we need to make additional security checks.
PRIMARY (REQUIRED)

MULTIFACTOR AUTHENTICATION (MFA)

ADD PHONES

you ua Vor admanal

[ See—

* Helps prevent idestity theft and Nl

o

o
e St dorn) seceve Seats.

9 DI AR

o0 DRI WA

EXTENTION (0P TRAL)

&
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14. You'll be asked: ﬁl

“Would you like us to add this computer to our list of s
known devices?” Select “Yes.”

MULTI-FACTOR AUTHENTICATION (MFA) REVIEW AND FINALIZE
Mults-Facior Autheniicatson adds an exira layer of secunity fo your sccount Tanreh\:'w ﬂe-ﬂmm}]lun_;wa:‘a;e:unwm and make any
. . changes before pressing the “SUBMIT® button,
NOTE: Even though you selected “Yes”, you’ll still randomly A Bk eyt s dpse T —
+ Helps prevent identity theft and frau
be required to answer MFA questions about yourself in the e e e Wlomation Offcer (1K) ket o pHoNE 1- QD
future. ) Prione > QuumlD
,
e Select “Submit” EMAL L e o

Wonld you e w5 1o add this comparier 1o caur list of known devices?
Users wha access the system using a known device aee slightly les
challenged.

15. Registration Under Review
When your registration is reviewed, you’ll receive this

notification.
e Select “OK”
® (Closethe browser. REGISTRATION COMPLETE
This service has been added to your list and is ready for you to start
Congratulations , you now have a Test SAW accessing.
account!
You may receive this screen next.

GOOD MORNING!
hial i we by ay?

Do not use this screen to access
the Cascades Sandbox the very
first time.

Close the browser

Handout 2: Test SAW User Account June 2023 10
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16. Always before using the Cascades Sandbox, change size of text Sh
to 100%. This provides full functionality of the system. e tiome Display
e Right click anywhere on the desktop Find a seting 5] gemes.and apps
e Go to Display Settings and then Display (left side of screen) Syetem i

Scale and layout

e Go to Change the size of text, apps and other items

&3 Display Some apps won't respond to scaling changes until you sign out.
e Click on the bar, move to the left till at 100% e ‘
) Soun
° Se I eCt a p p Iy Change the size of text, apps, and other items
[J Notifications & actions 100% (Recommended) ‘
D Focus assist

Note: Changing the size allows full functionality in Cascades.
Once you get into Cascades, you can enlarge the screen by Eae (1520 = 1080 GRecommended) | \
using the slider located at the bottom right side of the screen. e

Resolution

Orientation

= Storage l Landscape ‘

Tablet mode

&

Multiple displays

ot

i Multitasking Multiple displays

s : | Extend these displays
Projecting to this PC

X B

Shared experiences

17. Now that you are registered with Test SAW, select the Sandbox

icon on your desktop. W

e Take steps to do the Multifactor Authentication.

What you enter into these fields, must match the way they are U

entered in the Cascades Sandbox User Account. (Get this from
the WIC Coordinator).

e Add your Username as it exists in the Cascades Sandbox
Note: If staff person was active in the LMS before

Handout 2: Test SAW User Account June 2023 11
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October 22, 2018, their User name is: first initial, x, last
name (Jane Doe is JxDoe)

Going forward the User name is first initial, middle initial
and last name (JCDoe)

0 The coordinator adds the account for the user and sets
up the User ID (Handout 1)

0 This user name links the Test SAW to the Cascades
Sandbox. The user name may need to be used again
when the Sandbox is refreshed (done quarterly).

e Add your first name
e Add your last name
e Select Submit

= o X
comcanas 0 - @ G P

e .. B Are you looking for the Em... B Clini

Cascades User Registrat

g the infs below exactly aa it was pravided in the Cascades New User Registration email

Account Information
User name

First name.

Last name

c Services Team - All D... @ Crossroads Training Videos .

© 2018 - Cascades

18. Select Run on the Application Run screen.
NOTE: You’ll need to do this the first time you use the Cascades
Sandbox and for the quarterly refresh.

Congratulations ,youd r e
the Cascades Sandbox !

abte wo explore

Access the Cascades Sandbox:
1. Select the green “S” icon on the desktop.
2. User is redirected to Test SAW.
3. User logs into their Test SAW account with User name and
Password; select “Submit”.
4. Choose a MFA Method to receive the code by email, text, or
call. Select a method and select “Continue”.

G

MULTI-FACTOR AUTHENTICATION (MFA)
Multi-Factor Authentication adds an extra layer of security te your account.
+ Requires an additional check beyond username and passwerd

 Helps prevent identity theft and fraud

+ Is an Office of the Chief Information Officer (0CIO) requirement for
applications containing personally dentifiable information (P}

S EE——
HOME meson | GETHELP J| LOGOUT

CHOOSE YOUR MFA METHOD

@ Email Me
© callMe

CONTINUE

Handout 2: Test SAW User Account

June 2023
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5. User enters the code they received from Test SAW.
6. User selects “Skip” if no Contact Update is needed.
7. Cascades Sandbox opens.

3 €D G0 D

UPDATE YOUR CONTACT INFO?

upto date s impertant Faire 10 updase your chatenge ezl and
cont

Cascades Inactivity: After 20 minutes of inactivity in the Sandbox, the session times out.

Use the back arrow at the top left of the screen.
or
Close the browser and select the sandbox icon and complete the steps in the row above.

This institution is an equal opportunity provider.
Washington WIC does not discriminate.

To request this document in another format, call 1-800-841-1410. Deaf or hard of hearing customers,
please call 711 (Washington Relay) or email WIC@doh.wa.gov

DOH 961-1163 June 2023

Vol HEALTH i
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