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The Cloud hosts Cascades and provides a secure system for the people we serve.  We access

Cascades through Secure Access Washington (SAW). When using Cascades Training, we use Test

SAW since it does not have live participant data.

Let’s begin by reviewing some definitions. 

Cascades Training: This version of Cascades allows staff to practice without using actual 
participant data. The Sandbox icon is a “T” and may be found on the computer desktop or by 
using this URL in Microsoft Edge,  https://cascades-training.doh.wa.gov/client

Test Secure Access Washington (SAW) (Training): Test SAW is only used to access the Cascades 

Training.  We use this for training, practice and exploring the system.

Cascades System: WIC’s computer system that accesses the live participant data; a “C” icon 

may be found on your computer desktop. 

Secure Access Washington (SAW) (Operating): A real account to access the live Cascades 

system with participant data. This account can be used for other Washington programs like 

Department of Licensing, Department of Revenue, etc. 

Participant Data Refresh: When we “refresh” the participant data for the Training site, we take 
a copy of participants from Cascades production. We make changes to the data to decrease the 

ability to identify participants, before adding it to Training. Refreshing the Training site with 
current participant data makes using the site for practice scenarios easier and more efficient.

Training Update: When we update the software, such as the Cascades enhancement releases, 
it is called an “update.” This occurs within a week of when they update Cascades Production. 

Your first exposure to SAW and Cascades for local staff is through a Test SAW account and 
Cascades Training. The steps to gain access to Test SAW and the Cascades S are very close to 
the steps you’ll take to gain access to SAW (real) and Cascades (live participant data).  

Coordinators have a Clinic Administrative role in the Cascades Sandbox. The Clinic 

Administrative role allows access to staff User Accounts in Cascades Training. A person with a 
Clinic Administrative role can add a new staff person, change account information or inactivate 

a staff person.  

Note: Test SAW Maintenance is done on the first Tuesday of the month from 8:00 am to 1:00 

pm. Due to the maintenance, Cascades Training may not be accessible during this time.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftest-secureaccess.wa.wa.gov%2F&data=04%7C01%7CMargaret.Dosland%40DOH.WA.GOV%7Ce4b78f2dd213412c9dd408d95b691da1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637641329301322943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hFEsdjsp3yvQ5MUEYWtFRAHj0kttC5ZgSJ200TVU36I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftest-secureaccess.wa.wa.gov%2F&data=04%7C01%7CMargaret.Dosland%40DOH.WA.GOV%7Ce4b78f2dd213412c9dd408d95b691da1%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637641329301322943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hFEsdjsp3yvQ5MUEYWtFRAHj0kttC5ZgSJ200TVU36I%3D&reserved=0
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Access to the Cascades Training:

Handout 1: Add a new User Account for your Agency 

• A staff person won’t be able to link his or her Test SAW account with Cascades Traiing
unless the User Account exists in Cascades Training.

• Search the database in Cascades Trainng for the staff person. He or she may have

worked for WIC in the past or for another agency.

o If you find them, give them access to the specific clinic(s) in the agency.

o If you don’t find them, add a new user account to the Cascades Training
(Handout 1).

Provide the new staff person with: 

• Handout 2: Test SAW User Account; it’s critical to follow the steps exactly as written.

• The staff person’s User ID; the First Name and Last Name as seen in the Cascades

Training (Handout 1, Step 6).

• The Service Code; this can be obtained from Cascades Support if needed.

Handout 2: Set up a Test Secure Access Washington (SAW) Account 

• This account is used only for accessing Cascades Training.
• It’s critical to follow the steps exactly as written.

• The User ID in the Cascades User Account must match the Cascades Registration (Step

23).

• Get the Service Code from Cascades Support if needed.

If you need support please call Cascades Support at 1-800-841-1410 and select 0. 

This institution is an equal opportunity provider. 
Washington WIC does not discriminate. 

To request this document in another format, call 1-800-841-1410. Deaf or hard of hearing 

customers, please call 711 (Washington Relay) or email WIC@doh.wa.gov 
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