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Cascades Steps
Enter Medical Documentation for the First Time

iC

If a participant needs a MDF and one already exists for that participant, please use Cascades Steps — Enter New Medical Documentation When
Current Medical Documentation Exists.

e Use these steps when a participant’s medical provider prescribes medical foods or formulas.
e The process is the same for all participant categories and all foods and formulas prescribed by a medical provider.

Steps

Cascades Screen

Step 1 Create new food
prescription:

In Issue Benefits Quick Link,
select Prescribe Food.

-
ll_ ~ | Issue Beneﬁtf/
Prescribe Food

Issue Food Instruments
Food Instrument List
Replace Current Benefits

Exchange/Increase Formula

Step 2 Create new food
prescription:

Create new prescription by

selecting the green “+” sign.

v Food Prescription
6/6/2019 6/22/2019 9/22/2019
‘ OMonths 1to3 Months 4to5 Months
Food Prescription Date WIC Category Age Category Breastfeeding Status . Family Issuance Day . Issuance Frequency
6/6/2019 <> X Infant 0 Months Fully Formula Fed & 10 & 1 Month(s)
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Cascades Screen

Step 3 Create new food
prescription:

Enter date in the Select the New
Food Prescription Date pop-up.

Select Save.

Select the New Food Prescription Date

Food Prescription Date

6/7/2019 .\I 3|

<

Step 4 Add the formula or food
you want to add:

In Add Item to Food
Prescription container select:

Add Item to Food Prescrlptbon]
Category Subcategory /
| | Infant Formula (IF) L | Similac Total Comfort, powder [

/

Quantity Max / .Med Ma OM
(870 ‘ 0/ 870 \Addnem\ | Clear |

e (Category [ ~N
e Subcategory IMPORTANT STEPS WHEN ADDING NEW FORMULA
* Quantity e In Food Prescription Items, add the new formula before you zero out the old formula.
Select Add It If you zero out first, it changes the infant’s status to Fully Breastfeeding. This creates problems with
elect em. issuing benefits.
e When you add the new formula and quantity, you’ll receive the alert “Formula Rx exceeds the
Nutrition Benefit for WIC.” Zeroing out the original formula quantity corrects the alert.
\_ e When vou add the new formula. zero out the old. but don’t delete it. )
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Cascades Screen

The Medical Documentation
Form (MDF) in Cascades

Once you've selected Add Item,
the Attach Medical
Documentation form pops up.

In the bottom right corner,
you’ll also see the Medical
Documentation Required Status
Message.

Note: You'll see the food you
added in the Medical Food
Prescription container.

l [@ InfantFormula (IF)

Similac Total Comfort, powder ; i

Attach Medical Documentation i G)\ll
 Prescription Dates
Effective Date © Expiration Date Prescription Date
[6/6/2019 [ [7e/2019 [5) 6/6/2019
~ Diagnosis Information
Medical Reason 1CD Code Diagnosis Code Verbal Order
OR OR O
( =2 | | J
 Physician Information
Physician's Name Physician's Phone Physician's Email Medical Food Prescribed Non-Medical Food Prescribed
| | [ Il
| ||
Medical Food Prescription Total Items: 2 (!)
m | Category l " Subcategory
[ Jofntiemuaie)

Status Message
1\ Quantity exceeds the Max

£ Quantity Allowed. Medical L
Documentation Required.

~N
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Cascades Screen

Step 5 Fill in medical
documentation information:

e Prescription Dates
= Effective Date = Today’s
date
= Expiration Date = Up to
one year max from
effective date

e Diagnosis Information
= Medical Reason = Select
Medical Diagnosis from
MDF
ICD or Diagnosis code =
N/A

= Note: If a grace period is
being used, select it from
the Medical Reason
dropdown.

e Physician’s Information
=  Physician’s Name
* Physician's Phone

A Prescription Dates |

Effective Date / Expiration Date Prescription Date
6/6/2019 & [ge2019 & 6/6/2019
,| Diagnosis Information ],
Medical Reason / ICD Code Diagnosis Code Verbal Order
s < r’ OR OR
Other Medical Diagnosis |* NA O
~ Diagnosis Information
Medical Reason '« ] ICD Code Diagnosis Code Verbal Order
[Grace Period | '] ( | i | NA | £l O
~ Physidian Information
Physician’'s Name Physician's Phone Physician’s Email Medical Food Prescribed Non-Medical Food Prescribed
Jones \ (555) 555-5555
S (
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Cascades Screen

Step 6 Check and save medical
food prescription:

e Make sure only the food
or formula marked on
the MDF is check-
marked.

e Select Save.

e A Status Message will
display saying medical
documentation was
saved successfully.

=
Attach Medical Documentation
r Prescription Dates
Effective Date Expiration Date Prescription Date
[6/6/2019 ) [ofer018 [) 6/6/2019
~ Diagnosis Information
Medical Reason 1CD Code Diagnosis Code Verbal Order
i |Other Medical Diagnosis | » | NA | OR | | o O
 Physician Inf ion
Physician's Name Physician's Phone Physician's Email Medical Food Prescribed Non-Medical Food Prescribed
| Jones | [(s55) 555-5555 | | J ‘ ‘
[ Medical Food Prescription | Total ltems: 2 )
J
LJ Category | Subcategory
L) lnfantEouula (e Sielacbiiznze nocer
[ [  InfantFormula (IF) Similac Total Comfort, powder ]
"
 Add Additional Medical Foods &
Category Subcategory —
‘ B | = Addtem | [ Clear / ’
[Scan Doa-nent[ ‘ Save ‘ Cancel |

\ 728K 4

Infant Formula (IF)

T

Similac Total Comfort, powder

Status Message

i

Medical Documentation was

saved successfully.

.Medkzl Documen!ztion| | Save | l

Cancel
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Note: For women and children
you will need to scroll to bottom
of the Medical Food
Prescription list to see the food
or formula you added.

Make sure only the food or
formula marked on the MDF is
check-marked.

" Attach Medical Doc (2)
4/10/2019 B 10/31/2019 S710/2013 |
~ Diagnesis Information
Medical Reason ICD Code Diagnosis Code Verbal Order M
Abnormal weight loss/undenweight | ) NiA OR v
~ Physician Information
Physician’s Name Physidan's Phone Physican's Emall Medical Food Prescribed Non-Medical Food Prescribed
Jones (360) 555-5555
|
|_Medical Food Prescription .L —— Total Rems: 10 )
] | Category E— I A\
[0  cheese or Tofu Cheese - al WIC @
O  mik-whoke Mik - Whole Al WIC
[  Breakfast Cereal Cereal Al WIC - hot and coid
O  Juice-64 0z Juice - Al WIC - 64 oz
[C] ik - Fat Reduced Soy-based beverage
[ wiIC Eigibie Nutritionals Pediasure, RTF
o 3
~ Add Additional Medical Foods -
Category Subcategory
= = Add Item Clear o

H WIC Eligible Nutritionals

PediaSure, RTF
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Step 7 Review food prescription

items:

e Return to Prescribe Food
Quick Link.

e Verify medical foods or
formula were added to the
Food Prescription Items

[vFood Prescription €3
4/9/2019 [4/11/2019|
2yrtoSyr [2yrtoSyr
Food Prescription Date WIC Category Age Category , Family Issuance Day  Issuance Frequency
4/11/2019 5 Chid 2yrtoSyr & 25 &3 Month(s)
Y
[[' Food Prescription Items l Totalltems: 9 )
| Category | : Subcategory l Quantity I Category Max Quantity 1 uom
Fruit & Vegetables Cash Value Fruit and Vegetables - Cash Value Benefit $8.00 $$88
Bread/Whole Grains Whole Wheat Bread or Whole Grains 32 Ounce
Eggs Eggs - al WIC 1 1 Dozen
Legumes Peanut Butter/Beans Al WIC 1 CTNR

. Mik - Fat Reduced Mik Reduced Fat or Nonfat Al WIC 3.25 4 Gallon
Contalner Cheese or Tofu Cheese - al WIC it Pound
Breakfast Cereal Cereal Al WIC - hot and cold @ 36 Ounce
Juice - 64 0z Juice - Al WIC - 64 0z T CTNR
. Ver|fy other items in food | WIC Elgile Nutriionals Pediasure, RTF 23 | 910 Ounce
prescription are correct. ‘
Step 8 Issue benefits: Next Certification Due Notice\\U" Issue I] | Cancel | l
Select Issue button.
This institution is an equal opportunity provider.
Washington State WIC Nutrition Program does not discriminate.
For persons with disabilities, this document is available on request in other formats.
To submit a request, please call 1-800-525-0127 (TDD/TTY call 711)
DOH 961-1171 July 2019
V\’ashwgtan State Dspartmenl of
@ Health
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