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To access Cascades Production, all WA WIC users must create a Secure Access Washington (SAW) account.  

To register for a SAW account, you must use specific personal information and your work email address.  Be sure to use your legal name and your 
personal mailing address when setting up this account. Do not allow others to use your SAW account. 

Definitions: 

• Cascades Production: Is the Washington WIC's Management Information System (MIS) used to support WIC services, like nutrition 
assessments, reporting, and benefit issuance.  

• Secure Access Washington (SAW): SAW is an authentication tool used to help to keep Cascades' information secure. It verifies staff 
credentials and provides access to the Cascades Production environment. 

 
Steps Screen 

1. Open Microsoft Edge web browser. Other web browsers 
do not support Cascades.   

 

 

2. Register for a SAW account.  

a. Open https://secureaccess.wa.gov  

b. Select Sign Up button 

 

Note: If you already have a SAW account (e.g. used for 
business, licensure, or SharePoint), you may use the same 
Login, skip ahead to step 6 of this handout. 

 

 

 

 

 
   

 

https://secureaccess.wa.gov/
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Steps Screen 

3. Sign Up For An Account screen opens. Complete all 
required fields. 

a. Personal Information 

i. First Name 

ii. Last Name 

• Use your legal name as it would appear 
on legal documents such as driver’s 
license or birth certificate.   

• This information is to locate public 
records that can confirm your identity.  
The questions you’ll receive in Step 10 
come from public records.   

• Once SAW account created you can’t 
edit your first and last name. 

iii. Primary Email Address  

• Needs to be a permanent email account. 
Can be a personal or business email 
address. Make sure you have access to 
the email account.  

• The system will send an email to this 
address to complete SAW activation.  

• This will also be an option for the Multi-
Factor Authentication (MFA) when 
signing into Cascades. 
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Steps Screen 
 

b. Contact Information for Security (Optional) 

Option to provide an additional email and to add a 
mobile phone number. It's good to add additional 
sources in case of a delay and to reduce losing 
access to your account. 

i. Additional Email Address (Optional) 

ii. Mobile Phone Number (Optional) 

c. Username and Password 

Used to log into SAW to access Cascades 
Production. Make note or remember these 
credentials.  

i. Username 

• Once SAW account created you can’t 
edit the username. 

ii. Password 

• Password must be at least 7 or more 
characters. A strong password needs a 
special character or an uppercase letter 
or a number 

iii. Confirm Password 

d. Select the Create my account button 

 

 

 

  



Handout B: SAW User Account Set-up for Cascades Production  
Steps for new users to set up a Secure Access Washington (SAW) account 

Handout B: Set-up SAW User                                                                       August 2026                                                                                                                       4  
 

Steps Screen 

Note: If you have an existing account, an alert will pop up. 
You may select the option to find existing account or 
choose to continue with an additional account. 

 

4. Message to Check your email will open.  

a. Close browser.  

b. Open your primary email to find an email sent from 
secureaccess@cts.wa.gov with a subject of 
“SecureAccess Washington: Welcome to 
SecureAccess Washington.” 

NOTE: If you don’t receive an email, check your 
Junk mailbox.  

c. Click the link to activate your account. 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 

mailto:secureaccess@cts.wa.gov
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Steps Screen 

5. Login screen opens. 

a. Enter Username and Password created in Step 3. 

b. Select Submit button 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

6. My Services screen opens 

a. Select Add Service button 

 

7. Add Service screen opens. 

a. Select Add With Code button. 
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Steps Screen 

8. Add Service – Add With Code 

a. Enter Your Code: enter the code provided to you 
from your coordinator for Cascades Production.  
“PRDWIC” 

b. Select Submit button. 

 
 

9. Identity Verification screen opens. Read instructions on 
screen fully.  

a. Fill in the required fields. 

b. Your name will auto-populate. Confirm that the 
name displayed is correct and matches official 
documents like your driver's license.  

i. Select Edit your name button if you need to 
make changes. 

ii. NOTE: After creating your SAW account, you 
can no longer update your name. 
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Steps Screen 
 

c. Address: Use the address where you receive bills or 
bank statements. 

i. NOTE: WA State doesn't store or use your 
address for any other purpose. 

d. Select Continue button. 

 

10. Identity Verification Questions  

a. You’ll receive a series of questions to verify your 
identity. 

b. Identity Verification is an internet security tool. It 
works to authenticate the identity of the user by 
asking questions that match existing public record 
information with the name and address you 
provided.  

c. These questions could be from years ago. 

 

SAMPLE ONLY 

Questions may vary. 
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Steps Screen 

11. Identity Verification Failed screen only opens when a user 
is unable to verify identity. Follow steps provided on the 
screen. 

a. Verify the name listed is your full legal name and 
the address used is correct. Make updates by 
selecting link Edit your profile if necessary. 

b. Select Try Again to run through a new set of 
questions. 

c. Still having trouble? 

i. If there is another possible address, select 
the link to change address 

ii. If you're still having issues, select Request 
permission to skip this step and contact 
Cascades Support. 

d. If Cascades Support helps bypass the Identity 
Questions you can log into Cascades Production. 
See Step 13. 

 

12. Registration Complete screen opens. 

a. Close browser. 

b. Select Cascades Production link to open, see next 
step. 
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Steps Screen 

13. To open Cascades Production use link: 
https://cascades.doh.wa.gov/client  

a. Save this link to your favorites or as a shortcut on 
your desktop. 

b. Login using your SAW credentials. 

 

14. Choose Method of Multi-Factor Authenticator (MFA) 

a. Choose how you would like to get the code.  

b. You will find the MFA Code at the selected location.  

 

 

 

 

 

 

 

 

 

 

 

 
 

https://cascades.doh.wa.gov/client
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Steps Screen 

15. Enter Code 

a. Enter the MFA code sent to the location indicated 
on this screen. Select Submit. 

b. If there is a delay in receiving the code, you could 
try Resend Code or Choose another method.  

 

16. Remember Device? 

a. You have the option to check the box to ask SAW to 
remember your device. Or you can leave it 
unchecked. 

i. Select Submit. 

ii. NOTE: checking the box may lessen the 
number of times in the day you must enter a 
verification code. 
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Steps Screen 

17. Cascades User Registration screen opens. 

A User Account must exist in Cascades for this step. Your 
clinic coordinator should have provided this information. If 
not, please reach out to them for assistance. 

a. Username, First Name and Last Name: enter 
exactly as they exist in Cascades.  

b. Select Submit. 

 

18. Open this file? pops up at top of browser. 

a. Select Open. 
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Steps Screen 

19. Application Run – Security Warning will pop-up. It will list 
Name: Cascades, From: cascades.doh.wa.gov, Publisher: 
unknown. 

a. If you have multiple monitors, this may pop-up 
open on another screen.  

b. Select Run. 

c. NOTE: when there is a new release to Cascades this 
screen will pop-up. 

 
 

20. Downloading Cascades will connect you to latest version 
of Cascades. A download only occurs when there has been 
an update to the application.  

• Note: This may take a few minutes.  
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Steps Screen 

• Once download complete, Cascades will open. 

 

21. You're all set! To access Cascades: 

a. Open saved URL from your favorites or desktop 
shortcut. https://cascades.doh.wa.gov/client 

b. Log-in with your SAW credentials 

c. Request and enter MFA code when prompted 

d. Cascades opens. 

 
 

 
 
 

https://cascades.doh.wa.gov/client
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For persons with disabilities, this document is available on request in other formats.  
To submit a request, please call 1-800-841-1410 (TDD/TYY 711). 

DOH 961-1178 August 2026 

Steps Screen 

22. Cascades Inactivity:  

a. After 15 minutes of inactivity in Cascades, the user 
will receive an "Application timeout warning" 
alerting user that the session will time out in 5 
minutes. Staff can select OK to clear and continue 
working in Cascades. 

b. After 20 minutes of inactivity in Cascades, 
"Application Timeout" message will pop up to alert 
that the session has timed out. Staff will need close 
Cascades and sign back in using saved link 
(https://cascades.doh.wa.gov/client). 

 

 

https://cascades.doh.wa.gov/client

