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ISSUING WIC CARDS

Important things to know  __ aAa
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ISSUING A WIC CARD IN CASCADES

A Enter a date of birth for all participants
and adults listed in the file.

o Cascades requires a date of birth for any
person who might receive a WIC Card.

A Benefits are in the Electronic Benefit
Account (EBA), not on the card.

o Participants set up a Personal
Identification Number (PIN), then use the
WIC Card and enter the PIN at the store to
access the EBA and purchase the foods.

4 TIP! N

Verify the date of birth for all
participants and adultbefore
pressing the Certify button
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ISSUING A WIC CARD IN CASCADES

[ EBT cards
|I Select Cardholder
@ PARENTONE CERTIFICATION (Parent/Guardian1) W Card Number

| 6058609300001357 | W&

@) PARENTTWO CERTIFICATION (Parent/Guardian2)

@) HELPFUL FRIEND (Proxy1)

@ GRANDMA CERTIFICATION (CareTaker)

1. Things to know about the Cardholder
o Select the Cardholder and issue one WIC Card per family

o Each foster child is considered a family of one and receives a separate WIC
Card and is the Cardholder

o The/ I NR K 2atdro i & used when setting the PIN
Note: If a mailing address and physical address are entered in Cascades, the
mailing address zip codis used when setting the PIN
2. lIssue the WIC Card to the cardholdefore issuing food benefits

o Place the cursor in th€Eard Numbefield andSWIPEhe card in the
signature pad/card reader

o CKS LISNEZ2Y R2SayQi airday F2N GKS Ol
benefits are issued
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FAMILY ISSUANCE DAY
Defining the benefit issuance cycle
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WHAT IS THE FAMILY ISSUANCE DAY?

The Family Issuance Day defines the benefit cycle

FAMILYSISSUANCE DAY

Baly & the2rBnthitH SmilYs2
food benefitsaare;available to
purchaseinithe EBA

Example Benefit Cycle with
Family Issuance Day =21

First Date to Spend: 6/21/2019
Last Date to Spend: 7/20/2019

Washington State Department of Health | 7



FAMILY ISSUANCE DAY

o
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| Family Issuance Day Configuration

[9 System Defined (21
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Family Issuance Day Configuration

@) system Defined

[9 Custom | 19 | ]

!

| ok || cancel \J

System Defined

Cascades sets tt&ystem Definedramily Issuance
Day when the first person in the family is certified

A All participants in the family have the same issuance
day.

A Cascades prorates benefits for a new participant in
the family when needed to align their benefits with
the Family Issuance Day.

A The person receives full food benefits for future
months.

Custom

Staff can change the Family Issuance DayGostom
date in limited situations

A Staff can only change the Family Issuance Day whe
there are no current or future benefits issued.

A Current means within the First and Last Date to
Spendgven if all the benefits have been purchased

AJLFadlRSa R28ayQi Fft2s




WHAT IS THE FAMILY ISSUANCE DAY?

CLIENTSERVICES TO/CASCADES

The Family Issuance Day for
migrated participants

A ¢KS CANRG 5Fe G2 ! as
or future WIC checks in Client Services

OR
A The AT GKSNB | NByQi Od

(¥ TTATY [RTRETMRNT (P MR - 7
L cr-' -c_‘o.\’n.? - - ALME Looney Toow T renbard ‘: 13411056‘5
Chont ID¥: 18411710 Name: Mouse, Minnle — S
Pay To A ashinot oo WIC Apciroved Store Aotier Soamp 10 Hoen
First Day to Use [rasstes bwe | | Last Day to Use PROPERTY OF WIC
. une 21, 2019 | July 20, 2019 INEORMATION SERVICES

2 SQQS Trbsizy|R.A.

2 galon{s) 1% or nonfal mik, any brand \Auniﬂn:!m Srion

cases, Keeping the | 1 i s 1 o nontut mi, sy brans "

36 oz breakfast cored, 11 %0 36 oz boxos
Migrated Family |SSUANCE| | i o e e vt vutte Rogtacamant chack | *

Day works best ! B cheose, amy brand made i USA Jenuory 2018 L) Mouse, Minnle

60 Dwyw OF “First Ouy To Use”
Cutrerat Bgnatise Mure D o rwb b nave bebra

1200/ 20160108 [ ] Mousa, Mickey

FLILLADSELSAT C9999999590 59599999+

SeeTransition Guidancabout choosing a System Defined or Custom Issuance date



https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-Transition-FamilyIssuanceDay.pdf

PRORATION
Food for the time remaining
In the benefit cycle
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