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Issuing Food Benefits in Cascades
Top Issues ςA Training for WIC staff
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TOPICS

1. ISSUING WIC CARDS ςImportant things to know

2. FAMILY ISSUANCE DAY ςDefining the benefit cycle

3. PRORATION ςFood for the time remaining in the benefit cycle

4. REPLACING BENEFITS ςFlowchart to guide the process

5. ISSUING BENEFITS at 1 AND 5 YEARS OF AGE ςTips and guidance

6. TROUBLESHOOTING BENEFIT ISSUANCE ςSolving common issues



ISSUING WIC CARDS
Important things to know
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ISSUING A WIC CARD IN CASCADES

ÅEnter a date of birth for all participants 
and adults listed in the file.
o Cascades requires a date of birth for any 

person who might receive a WIC Card.

ÅBenefits are in the Electronic Benefit 
Account (EBA), not on the card.
o Participants set up a Personal 

Identification Number (PIN), then use the 
WIC Card and enter the PIN at the store to 
access the EBA and purchase the foods.

TIP!
Verify the date of birth for all 
participants and adults before

pressing the Certify button
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ISSUING A WIC CARD IN CASCADES

1. Things to know about the Cardholder
o Select the Cardholder and issue one WIC Card per family

o Each foster child is considered a family of one and receives a separate WIC 
Card and is the Cardholder

o The /ŀǊŘƘƻƭŘŜǊΩǎdate of birth is used when setting the PIN

Note: If a mailing address and physical address are entered in Cascades, the 
mailing address zip code is used when setting the PIN 

2. Issue the WIC Card to the cardholder before issuing food benefits
o Place the cursor in the Card Number field and SWIPE the card in the 

signature pad/card reader

o ¢ƘŜ ǇŜǊǎƻƴ ŘƻŜǎƴΩǘ ǎƛƎƴ ŦƻǊ ǘƘŜ ŎŀǊŘΣ ōǳǘ ŘƻŜǎ ǎƛƎƴ ŜŀŎƘ ǘƛƳŜ ŦƻƻŘ 
benefits are issued

1

2



FAMILY ISSUANCE DAY
Defining the benefit issuance cycle
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WHAT IS THE FAMILY ISSUANCE DAY?

The Family Issuance Day defines the benefit cycle   

FAMILY ISSUANCE DAY

5ŀȅ ƻŦ ǘƘŜ ƳƻƴǘƘ ǘƘŜ ŦŀƳƛƭȅΩǎ 
food benefits are available to 

purchase in the EBA

Example Benefit Cycle with
Family Issuance Day = 21ST

First Date to Spend: 6/21/2019
Last Date to Spend: 7/20/2019



FAMILY ISSUANCE DAY
System Defined

Cascades sets the System Defined Family Issuance 
Day when the first person in the family is certified

Å All participants in the family have the same issuance 
day.

Å Cascades prorates benefits for a new participant in 
the family when needed to align their benefits with 
the Family Issuance Day.

Å The person receives full food benefits for future 
months.

Custom

Staff can change the Family Issuance Day to a Custom
date in limited situations

Å Staff can only change the Family Issuance Day when 
there are no current or future benefits issued.

Å Current means within the First and Last Date to 
Spend, even if all the benefits have been purchased. 

Å /ŀǎŎŀŘŜǎ ŘƻŜǎƴΩǘ ŀƭƭƻǿ ōŜƴŜŦƛǘ ŘŀǘŜǎ ǘƻ ƻǾŜǊƭŀǇΦ
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WHAT IS THE FAMILY ISSUANCE DAY?

CLIENT SERVICES TO CASCADES

The Family Issuance Day for 
migrated participants

Å ¢ƘŜ CƛǊǎǘ 5ŀȅ ǘƻ ¦ǎŜ ŦǊƻƳ ǘƘŜ ŦŀƳƛƭȅΩǎ ŎǳǊǊŜƴǘ 
or future WIC checks in Client Services

OR

Å The 1stƛŦ ǘƘŜǊŜ ŀǊŜƴΩǘ ŎǳǊǊŜƴǘ ƻǊ ŦǳǘǳǊŜ ŎƘŜŎƪǎ

First Day to Use
June 21, 2019

Last Day to Use
July 20, 2019

²ŜΩǾŜ ŦƻǳƴŘ ƛƴ most 
cases, keeping the 

migrated Family Issuance 
Day works best.

See Transition Guidanceabout choosing a System Defined or Custom Issuance date

https://www.doh.wa.gov/Portals/1/Documents/Pubs/960-367-Transition-FamilyIssuanceDay.pdf
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PRORATION
Food for the time remaining 

in the benefit cycle


