
Cascades Breast Pump and Supplies Issuance 
 

Cascades Breast Pump Issuance             August 2023 

 
 

Note:  The purpose of this steps sheet is to demonstrate the steps in Issuing Breast Pumps and Supplies to a participant using Cascades.  This step 
sheet provides guidance on steps to take when unable to Issue a Breast Pump using Cascades Breast Pump issuance.  

Steps   Cascades Screen 

Step 1 Accessing breast pump 
issuance 

To access Breast Pump 
Issuance select:  
 
• Family Services  
 
• Breastfeeding Support  
 
• Breast Pump Issuance 
  

 

 
 
 

Step 2 Pump issuance interview 
questions: Cascades uses your 
answer for the pump 
assessment.  

• Select Yes continue issue 
pump 

• Select No move next 
question  

 

Select the Breastfeeding or Pregnant participant issuing breast pump to within the carousal to access Breastfeeding Support  
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Steps   Cascades Screen 

Step 3 Pump issuance interview 
questions selection:  

• Select ‘Yes’ if question 
matches participant 
concern. Then select Next 
Question. 

o Breast Pump 
Assignment displays 
with Breast pump 
type.  Proceed Step 5 

• If response is No, Select 
next questions until you 
reach the desired pump 
selection. 

• Proceed to Step 4 if 
questions are not right pump 
match.  

 
Following these steps for best practice:  

If yes, then breast 
pump assignment 
screen displays next: 

If No is the 
appropriate 
assessment: 

The next interview question 
displays.  Continue until 
selection is complete  

Suggested Pumps highlight’s Blue. 
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Steps   Cascades Screen 

Step 4 Staff discretion Breast 
pump Interview question 

• Staff discretion interview 
question allows staff select 
pump.   

• Select pump of choice and 
Next question.  

• If issuing Breast pump 
supplies only skip to Step 10 
 

 
 

Step 5 Breast pump assignment 

• Cascade highlights pump 
type from your selection. 

• In this example, personal 
use electric breast pump was 
selected 

• In Breast Pump Supplies 
• Enter the amount you’d like 

to issue under Quantity 
Issued column  

• Proceed to Step 6 to select 
pump product under Breast 
Pump Inventory.  

 

Issuing breast pump supplies only – Skip to Step 9 

In this Breast Pump Supplies example, “1” is entered under Quantity Issued for Breast Pads and Hygeia Flanges.  
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Steps   Cascades Screen 

Step 6 Breast Pump Inventory  

1st Select pump of choice under 
product name by selecting and 
highlighting the line with the 
product name. 

 

2nd In Breast Pump & Secondary 
Information Screen complete 
unanswered required       field. 

 

3rd Select Capture Signature.  
Signature screen displays. 

• If remote issuance 
document on signature pad 
“remote issuance-then staff 
sign name”  

• If not remote issuance have 
participant sign signature 
pad.   

• Proceed to Step 7  
 
 

 
 
 Select pump of choice in 

the Breast Pump 
Inventory.   

1St  

3rd 

2nd 
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Steps   Cascades Screen 

Step 7 Breast pump release of 
liability form 

•  Select Release Form to print the 
Breast pump release of Liability 
Form.   

• You’re returned to breast pump 
assignment screen.   

•  Select save to complete pump 
issuance.     
 
 
 
 
 

• Review Cascade liability form or 
agency approved liability form 
with participant. 

• Remote issuance release of 
liability form completion  

o Document staff section with 
staff initials completing the 
form. 

o Document participant section 
with confirmation (i.e. ok’d) 

o Document participant signature 
with reason for remote issuance 
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Steps   Cascades Screen 

Step 8 Scan breast pump 
release of liability forms 

• Scan completed form using 
Scanned Documents tab on Health 
Information screen.  

 
 
 
 
 
 
 

Step 9 Breast pump alert & 
documentation 
• Document pump issuance 

In Family Care plan - nutrition assessment 
• BFPC document  

In BFPC care plan sticky note  
Copy/Paste into family care plan – nutrition 
assessment 

• Create a Breast pump issuance alert  
Do not enter an end date until pump 
returned 

 
 
 
 
 

  
 
 
 
 
 
 
 

• Scan both the Cascade breast pump release form and any additional release of liability forms into scanned documents.   
• For remote issuance wait to scan the release of liability form until the participant has received the release of liability form 

and you’ve made follow-up contact ensure participant comfortable with the pump. 

Document the following here.  Peer counselor please copy and paste into the BFPC care 
plan sticky note: 

• Reason for pump issuance, concern and BF resources provided. 
• Plans to follow-up and/or referral 
• Pump issuance detail such as remote issuance participant not present.  

 

Document pump issuance reason, issuance detail, 
referrals, and follow-up plan. 
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Steps   Cascades Screen 

Step 10 Breast pump supply issuance  
 

• Follow Step 1-3 to proceed 
to last interview questions 
staff discretion.   

• Select needs breast pump 
supplies Only  

• Then, select Next question.  

 

Step 11 Breast pump assignment  
• Breast pump assignment 

displays 
• Under Breast Pump Supplies 

 Enter the number of items 
under Quantity Issued field 
for each product your issuing  

o In this example: 
Quantity Issued is 1 
for Washable nursing 
pads  

• Next select Capture 
Signature  

• Then, select Save to 
complete pump supply 
issuance.     

Step 12 Issue multi user pump already 
assigned to participant using Cascades 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Note:  Save time and skip the Breast Pump Inventory section when only issuing breast pump supplies.                                  
Selecting the Breast Pump Inventory area will display and require completing of the Breast Pump and Secondary information.   
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Steps   Cascades Screen 

Step 12 Issue multi user pump already 
assigned to participant  
Adding multi user pump to 
participant not issued using 
Cascades breast pump issuance 

 
 

• Follow Step 1-3 to proceed 
to Breast Pump Issuance 
Information last interview 
questions staff discretion.   
 

• Select Needs multi-user 
pump  

 
 

• Then, select Next question.  

 

 

 

 

 

 

 

 

 

The breastfeeding categories listed below are currently unavailable to issue breast pumps through Cascades Breast 
Pump Issuance.  Document unable to issue a breast pump and why in Cascades. Then, add a multi user breast pump  
alert with pump serial number that participant has pump issued outside of Cascades.   

• If participant category is non-breastfeeding participant 
• If infant is 12-months or older 
• Note:  Use Return Multi User Breast Pump Into Cascades step sheet to place the issued breast pump Out to 

Maintenance when unable to issue a Breast pump to the participant. 
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Steps   Cascades Screen 

Step 13 Complete assigning multi user 
pump to participant 
 
Breast Pump Assignment field 
displays 
• Locate pump serial number 

with State Inventory Code 
for the pump participant was 
issued under Breast Pump 
Inventory 
 

• In this example we’re 
issuing a pump with State 
Inventory Number 

o  ACR888888 
• Select the pump in Breast 

Pump Inventory field 
   

• Complete breast pump 
issuance following Step 6-9 
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This institution is an equal opportunity provider. 
Washington WIC doesn’t discriminate. 

To request this document in another format, call 1-800-841-1410.  
Deaf or hard of hearing customers, please call 711 (Washington Relay)  

or email wic@doh.wa.gov. 
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