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Note: The purpose of this steps sheet is to demonstrate the steps in Issuing Breast Pumps and Supplies to a participant using Cascades. This step

sheet provides guidance on steps to take when unable to Issue a Breast Pump using Cascades Breast Pump issuance.

Steps

Cascades Screen

Step 1 Accessing breast pump

issuance

To access Breast Pump
Issuance select:

e Family Services

e Breastfeeding Support

e Breast Pump Issuance
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Select the Breastfeeding or Pregnant participant issuing breast pump to within the carousal to access Breastfeeding Support

Step 2 Pump issuance interview

questions: Cascades uses your
answer for the pump
assessment.

e Select Yes continue issue
pump

e Select No move next
question

|»Breast Pump Issuance Information

(2]

Please answer the following questions

Does dient or her infant have a medical need for a breast pump, or is there a concern about milk supply?

Q@ Yes
@ MNo

Next Question J
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Steps

Cascades Screen

Step 3 Pump issuance interview

questions selection:

Select ‘Yes’ if question
matches participant
concern. Then select Next
Question.

o Breast Pump
Assignment displays
with Breast pump
type. Proceed Step 5

If response is No, Select
next questions until you
reach the desired pump
selection.

Proceed to Step 4 if
guestions are not right pump
match.

Following these steps for best practice:

|¥Breast Pump Issuance Information [2) |

Please answer the following questions
Does dient or her infant have a medical need for a breast pump, or is there a concern about milk supply?

@ VYes
@® No
‘
If yes, then breast If No is the
pump assighment appropriate
screen displays next: assessment:
Breast Pump T e
Bve = The next interview question
Manual breast pump displays. Continue until
Personal use electric breast pump . .
B bt uner clechicbvesst selection is complete

Suggested Pumps highlight’s Blue.
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Steps

Cascades Screen

Step 4 Staff discretion Breast
pump Interview question

e Staff discretion interview
guestion allows staff select
pump.

e Select pump of choice and
Next question.

e [fissuing Breast pump
supplies only skip to Step 10

¥ Breast Pump Issuance Information

20

~ Please answer the following questions

® Needs multi-user pump
® Needs personal use pump
® Needs manual pump

® Needs breast pump supplies Only

Other- breast pump and supplies given based on the dient’s needs, per(staff discretion.

Issuing breast pump supplies only — Skip to Step 9

|previous QuesﬁnnJ ”Nm Question} I

Step 5 Breast pump assignment

e Cascade highlights pump
type from your selection.

¢ In this example, personal
use electric breast pump was
selected

e In Breast Pump Supplies

e Enter the amount you’d like
to issue under Quantity
Issued column

e Proceed to Step 6 to select
pump product under Breast

Pump Inventory.

Breast Pump Assignment
| Breast Punyp Type Toaliens: 3 ) | [Breast Pump Suppes] Totd ltens: 0
} Pump Type Quantity In Stock Product Name Manufacturer Quantity In Stock Quantity Issued
Manual reast pump 6 st et ! )
P e elcic st B e et s ; !
)| | Multuser electric brest pump 3
Froduct ame Manufacturer Quantity InStock Quantity ssued

st P

Hiei 4 et Fges

In this Breast Pump Supplies example, “1” is entered under Quantity Issued for Breast Pads and Hygeia Flanges.
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Steps

Cascades Screen

Step 6 Breast Pump Inventory

1t Select pump of choice under
product name by selecting and
highlighting the line with the
product name.

2"9 In Breast Pump & Secondary
Information Screen complete
unanswered required <+~ field.

3" Select Capture Signature.
Signature screen displays.

e If remote issuance
document on signature pad
“remote issuance-then staff
sigh name”

e If not remote issuance have
participant sign signature
pad.

e ProceedtoStep?7

z Ve N
Select pump of choice in Breast Pump Inventory ()
the Breast Pump Pump Status Quantity On Hand State Inventory Number Product Name
Inventory. \
Avalable 13 WIC'N Style
Avalable 15 Enloye
~Braast Pump Information ~Secondary Contact Information
State Inventory Number Reservation Date Last Name First Name ML
N | Duck DALSY
‘ 2nd ) l ‘ I I
Breast Pump Status 77 Reservation Expiration Date Phone Number 7
[saued : (253)555'1111
|
‘ Issuance/Reservation Reason i
f L Tdanbifisnbinn Rasimank
3rd Capture Signature {Relem Form‘ ‘ Save l I Cam:elI
‘captwresignatwe ©OEE
EomdTe T Enchol IHarkh
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Steps

Cascades Screen

Step 7 Breast pump release of
liability form

Select Release Form to print the
Breast pump release of Liability
Form.

® You’'re returned to breast pump
assignment screen.

®  Select save to complete pump
issuance.

Status Message

‘in) Breast Pump was issued
successfully.

e Review Cascade liability form or
agency approved liability form
with participant.

e Remote issuance release of
liability form completion

o Document staff section with
staff initials completing the
form.

o Document participant section
with confirmation (i.e. ok’d)

o Document participant signature
with reason for remote issuance

I iew Signature Illelease Forml I
—

Communication Preview

Breast Pump Release of Liability Form

Name: MOTHER PARTIALLYBE

Phone: (360) 2222322

==

i

Equipme:

© O Manual Pump [ Personal use pump.

==

Breast Pump Release of Liability Form

Equipment given: T Mazsal pump T Personal use pump T Mulli-eser pump [ Pump attechment kit

Yos

Rhi
RhE
FRL

T

Statt to mark (v )

No | Infarmation offered ta the participant abaut
T L Mualti-user pump

=erial &

| Use the s (Reviewed and lnchzded)

| Climt thie gamenp [Revienwed and Fnchuded) [

| Fland expaess breastmilk (Confinmed and Beturn multi-used
Included) pump by (date):

| Maimtain milk supply (Reviewsd and
Included)

with purnping and breastfeeding
{irclacect)

[WIC Statt to review with participant and mark { v ) tor "Yes”

I have been piven all of the infermation staft marked above,

el

T fully understand how to use the pump properly.

Ce'd

Ole'd

Tundesstand this puong is for my wse ondy and it's & vaolation of the WIC rules to give thas
pump aveay er sl it, including pesting for sale on sncial media sites.

L agiee not to bring any financial or personal Hability claim agaimet the WA State WIC
Program, its contractars or lncal agendies, or zny official or emplover connected with the

WIC Program, for any damages, expenses, or personal harm from using this pump,

e

[Multi user pump anly) 1agree to return this pump in clean and working condition by

nfa (elane).
[Multi-uger pump only) Iunderstand this pump is loaned to me on a priosity basss, T could
be

od to return it early 50 a WIC participant in greater nead may use it
[Multi-user pump only) [understand this pumg is te propecty of the WIC program, 1{ 1
do not return i, T will he asked to pay fhe WIC program for the cast of the broast pump.

Tawill call the WIC staff at 3600000 X200 (number} if 1 have any concerns or
questions aboul using this pump or aboul breastieeding,

[ have mad and fully understand this form and received a copy of it

Parlicigant signatare amd dale:

Stall nanne, signalure and dale:

Mot available to sign Covid 19 precautions | Becfef Mesbifiem Hacd 77, 2020

0 sanne Parhisgrnans [Tpe:
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Step 8 Scan breast pump

e Scan both the Cascade breast pump release form and any additional release of liability forms into scanned documents.
o  For remote issuance wait to scan the release of liability form until the participant has received the release of liability form
and you’ve made follow-up contact ensure participant comfortable with the pump.

release of liability forms

e Scan completed form using

Scanned Documents tab on Health
Information screen.

CQuick Links 7
Scan Document
% New Family r Trtte W
- — Scan Document — | S
', Family Search L J | BF Liability Form
Comment

112, Certification

) ) Issuing Personal Breast Pump|
Family Demographics

Participant Demograr Scanner ¢ Page Source

Income Information [HP Webcam I'J © Feeder @) Tray
Health Information \

Step 9 Breast pump alert &

documentation i Care Plan a
*  Document pump issuance L_cocPlonSummary | o : :

In Family Care plan - nutrition assessment Care Plan Detail Dlocur?‘elr(\t thet following here. Peer counselor please copy and paste into the BFPC care P I =
e  BFPCdocument Referral Program plan sticky note: A A

In BEPC care plan sticky note Nutrition Education . Reason for pump issuance, concern and BF resources provided.

) X . . Plans to follow-up and/or referral

Copy/Paste into family care plan - nutrition Maintain Goals . Pump issuance detail such as remote issuance participant not present.

assessment
. Create a Breast pump issuance alert | | —

i Date of Contact i Type of Contact -
Do not enter an end date until pump =1z e 3

Link to referral program

returned g o

Multi user breast pump issuance

StartDate:  2/26/2020
Alert Description:
Issued multi user breast pump 02/23/2020.

D Y Y N Y Y Yy Wy Uy YTy F IS
Instructions Regarding Breastfeeding

Fontinue using the breastfeeding position that works best for you the stradding front facing position. If any concems or questions please feel fiee to contact me at (360) 555-5555. 1 1do not.
answer leave 3 message and 1 wil retum your call as soon as 1am avaiable.
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Steps

Cascades Screen

Step 10 Breast pump supply issuance

e Follow Step 1-3 to proceed
to last interview questions
staff discretion.

¢ Select needs breast pump
supplies Only

¢ Then, select Next question.

| ¥ Breast Pump e Information

(2]

& Needs multi-user pump
(] Needs personal use pump

® Needs manual pump

[©

Needs breast pump supplies Onry|

~ Please answer the following questions

Other- breast pump and supplies given based on the dient’s needs, per staff discretion.

ll’revinus Question] [Next Questicml

Step 11 Breast pump assignment
e Breast pump assignment
displays
e Under Breast Pump Supplies
Enter the number of items
under Quantity Issued field
for each product your issuing
o In this example:
Quantity Issued is 1
for Washable nursing
pads
e Next select Capture
Signature
e Then, select Save to
complete pump supply
issuance.

Step 12 Issue multi user pump already
assigned to participant using Cascades

| » Breast Pump e Information

[2)]

Please answer the ing questions

@ Needs multi-user pump
@ Needs personal use pump
@ MNeeds manual pump

@ Needs breastfeeding supply only

Other- breast pump given based on the client’s needs, per staff discretion.

Previous Question

¥ Breast Pump Assignment

[ Breast Pump Type

Total Items: 4 6’) ] ( IBreast Pump Sugghd

Pump Type

|
Total Items: 3 &)\E]

ity In Stock | Product Name I i

Quantity Issued

Manual breast pump

Persanal use electric breast pump
Multi-user electric breast pump
Breastfeeding supplies

13 Milkies Storage Bags
12 Washable Nursing Pads
s Hygeia XL Flanae (31 mm)

[ Quantity In Stock |
0

13
]
2

0
0

Totaltems: 3 )

|
29
‘ |_Breast Pump Supplies

Product Name [ Manufacturer

Breast Pump Inventory

‘Mikies Storage Bags
hab i

Pump Status | Quantity On Hand

I,ﬂuant‘ltv In Stock i _ Quantity Issued ‘
3 0

tal Items: 3 ()

State Inventory Number

9
Product Name | [ TssuedDate |

d Return Date | b

Count ‘

Available 13
Available )
Available 7

Milkies Storage Bags
Washable Nursing Pads
HygeiaSL Flahge, (31 mm)

0
0

Note: Save time and skip the Breast Pump Inventory section when only issuing breast pump supplies.

|‘Capture5ignakureli |_Rzlea5e Fm-m’ | Save (

Cancel ]

Selecting the Breast Pump Inventory area will display and require completing of the Breast Pump and Secondary information.
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Steps Cascades Screen

Step 12 Issue multi user pump already

assigned to participant

Adding multi user pump to

participant not issued using Breast Pump e Information 0
. ~ Please answer the following questions

Ca SCa d es brea St pu m p Issuance Other- breast pump and supplies given based on the dient’s needs, per(staff discretion

® Needs muiti-user pump)

@ Needs personal use pump

i

(] Follow Steg 1-3 to proceed @® Needs manual pump
to Breast Pump ISsuance @® Needs breast pump supplies Only

Information last interview

{Drevinus Questinn] Ilum Qu!stinnl

guestions staff discretion.

e Select Needs multi-user
The breastfeeding categories listed below are currently unavailable to issue breast pumps through Cascades Breast

um
pump Pump Issuance. Document unable to issue a breast pump and why in Cascades. Then, add a multi user breast pump
alert with pump serial number that participant has pump issued outside of Cascades.
o Then, select Next question. e [f participant category is non-breastfeeding participant

e [finfantis 12-months or older

e Note: Use Return Multi User Breast Pump Into Cascades step sheet to place the issued breast pump Out to
Maintenance when unable to issue a Breast pump to the participant.
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Steps

Cascades Screen

Step 13 Complete assigning multi user
pump to participant

Breast Pump Assignment field

displays

e Locate pump serial number
with State Inventory Code
for the pump participant was
issued under Breast Pump
Inventory

¢ In this example we're
issuing a pump with State
Inventory Number
o ACR888888
e Select the pump in Breast
Pump Inventory field

e Complete breast pump
issuance following Step 6-9

*Breast Pump Assi

£

|
Breast Pump Type Totaltems: 4 )| | Breast Pump Supplies Totalttems: 3 ()] (4]
Pump Type | Quantity In Stock| Product Name | Manufact [ Quantity In Stock| Quantity Issued
Manual breast pump 13 Mikies Storage Bags 83 0
Personal use electric breast pump 12 Washable Nursing Pads 8 0
Multi-user electric breast pump 7 Hyoeia XL Flange (31 7 0
Breastfeeding supplies 98 i AL
Breast Pump Invento Total ltens: 7 ()
Pump Status Quantity On Hand State y Number Product Name [ Manufacturer Issued Date I Expected Return Date | Reserved Members Count
|| Avalable 1 ACR411 EnDeare Hygeia 0
|| Avaiable 1 2000057 EnDeare Hygeia 0
Avallable 1 ACR 4141 EnDeare Hygeia 0
Avalable 1 ACR737020 EnDeare Hygeia 0
Available 1 ACR911 Lactina 0
I 1 ACR711711 Lacting 0 =
Available 1 ACR888888 Lactina 0 ‘

| capture Signature | | Release Form

Save . Cancel
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This institution is an equal opportunity provider.
Washington WIC doesn’t discriminate.
To request this document in another format, call 1-800-841-1410.
Deaf or hard of hearing customers, please call 711 (Washington Relay)
or email wic@doh.wa.gov.

. Washingten State Department of C WASHINGTON
Val HEALTH !

DOH 961-1218 August 2023
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